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Zusammenfassung

Die Diskussion der negativen Auswirkungen des Wachstums des Tourismussektors in 6kolo-
gischer und sozialer Hinsicht ist in den vergangenen Jahren sowohl in der Wissenschaft als
auch in der Gesellschaft deutlich prasenter geworden. Aus 6kologischer Sicht ist die Daten-
lage eindeutig. Der Tourismussektor kann in weiteren Wachstumsszenarien weder die im Pa-
riser Klimaabkommen festgehaltenen Ziele erreichen, noch Giberhaupt einen Beitrag zur Mil-
derung des Klimawandels leisten. Besonders in Destinationen mit bereits hoher und teil-
weise noch steigender Tourismusintensitat werden zudem unter den Stichworten Overtou-
rism und Touristifizierung die vermehrt negativen sozialen Konsequenzen des Wachstums im
Tourismus thematisiert. Dieser Kontext rief im vergangenen Jahrzehnt polarisierende und
kontroverse zivilgesellschaftliche Reaktionen hervor. Unter anderem entstanden an ver-
schiedenen Orten diverse soziale Bewegungen, die sich aktiv auf den Degrowth Diskurs beru-
fen, um eine Abkehr vom wachstumsorientierten Wirtschaften im Tourismus zu fordern.
Degrowth bezeichnet einen theoretischen post-kapitalistischen Ansatz die politischen und
wirtschaftlichen Bedingungen in einer Art und Weise umzugestalten, dass der Energie- und
Ressourcenverbrauch drastisch reduziert wird, um wieder mit den gegebenen planetaren
Grenzen vereinbar zu werden, wahrend die Ungleichheit in der Gesellschaft sinkt und das
Gemeinwohl gestarkt wird.

Diese Dissertation untersucht anhand eines symbiotischen Strategieverstandnisses fiir Trans-
formationsprozesse, welche Rolle zivilgesellschaftliche Akteure in der Degrowth Transforma-
tion im Tourismussektor spielen. Zur Operationalisierung der Fragestellung werden verschie-
dene qualitative Methoden in den beiden Untersuchungsgebieten Barcelona und Mallorca
genutzt, in denen jeweils unterschiedliche Akteure analysiert werden. Beide Destinationen
sind von hoher Touristifizierung gepragt und ihnen ist die Existenz tourismuskritischer sozia-
ler Bewegungen, eine fortlaufende Prekarisierung der Arbeitsbedingungen im Tourismussek-
tor, sowie eine grundsatzlich breite Ablehnung in der Bevolkerung gegen das gegenwartige
dominante Tourismusmodell gemein. Wahrend die erste Studie die Auswirkungen der Covid-
19-Krise auf bestehenden Degrowth Aktivismus im Tourismus in Barcelona untersucht, fo-
kussiert die zweite Studie die bis dato unterreprasentierte Perspektive der Arbeiter:innen
hinsichtlich politischer Vorschlage zur Reform des Arbeitsmarkts. Die dritte Studie wiederum
greift die Frage nach den strukturellen Griinden bezlglich Beteiligung oder Nichtbeteiligung
von Einwohner:innen an tourismuskritischen Protesten auf.

Die Ergebnisse zeigen, dass in Barcelona die Forderungen der verschiedenen sozialen Bewe-
gungen und aktivistischen Gruppierungen im Zuge der Covid-Pandemie politisch an Bedeu-
tung verloren. Die durch den Krisenkontext eindeutig offenbarte Abhangigkeit vom Touris-
mus flihrte hauptsachlich zu technischen Losungsansatzen, anstatt, wie von den sozialen Be-
wegungen gefordert, eine systemische Degrowth Transformation einzuleiten. Besonders
hervorzuheben ist die Adaption des Narrativs von verschiedenen Stakeholdern, fortan auf
ein vage definiertes qualitatstouristisch orientiertes Klientel in Barcelona setzen zu wollen.
Die Fokussierung auf Qualitatstourismus, die keinesfalls eine Abkehr vom Wachstumsgedan-
ken bedeutet oder den Degrowth Prinzipien von Tourismus entspricht, erfiillt dementspre-
chend nicht die holistischen Forderungen der diversen sozialen Bewegungen und verdeut-
licht stattdessen, dass die Moglichkeit eine nachhaltigere Entwicklung in der pandemisch be-
dingten Zwangspause touristischer Aktivitat zu initiieren verpasst wurde. Weiterhin wird er-
sichtlich, dass Arbeiter:innen aus diversen Erwerbstatigkeiten im Tourismussektor von
Barcelona bottom-up-empowerment gegentiiber top-down Malinahmen zur Verbesserung
ihres oft von fortschreitender Prekarisierung, Ausbeutung und Rassismus gepragten Ar-
beitsalltags praferieren. Gepragt durch die eigenen Erfahrungen kollektiver Arbeiter:innen-
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Organisation und das mangelnde Vertrauen in staatliche Strukturen, sehen die Arbeiter:in-
nen insbesondere Economic Democracy als effektives transformatives Werkzeug fir eine ge-
rechtere Zukunft des Tourismussektors an. Die Arbeiter:innen erhoffen sich durch eine De-
mokratisierung der Macht und Kontrolle (iber Prozesse, Entscheidungen und Arbeitsbedin-
gungen innerhalb von Unternehmen mehr Teilhabe an operativen Entscheidungen, um ei-
nerseits die eigens erfahrene Marginalisierung und Unterdriickung zu verringern und ande-
rerseits die generelle Handlungsmacht der Arbeiterschaft hinsichtlich einer sozio-6kologisch
nachhaltigen Entwicklung des Tourismussektors zu starken. Hinsichtlich der Beteiligung von
Einwohner:innen an tourismuskritischen Protesten auf Mallorca ist zu konstatieren, dass die
Nicht-Teilnahme nicht automatisch als Beflirwortung des Tourismus und einer wachstums-
orientierten Politik, wie bisher meist in der Literatur angenommen, angesehen werden kann.
Stattdessen werden Faktoren wie Abhangigkeiten vom Tourismus, eine strukturell veran-
kerte mangelnde Kapazitat, sich mit sozialen und 6kologischen Problemen im Tourismus zu
beschaftigen, sowie Manipulation durch Desinformation, als die entscheidenden Griinde fiir
die Nichtteilnahme an tourismuskritischen zivilgesellschaftlichen Protesten, selbst wenn sie
mit den eigenen Absichten ibereinstimmen, identifiziert. Darliber hinaus bestatigt sich, dass
Protest als Mittel, um Ungerechtigkeiten zum Ausdruck zu bringen und fir Veranderungen
einzutreten, durch den eigenen Habitus und die soziale Klasse beeinflusst wird und daher
eher héheren sozialen Schichten zur Verfligung steht. Tendenzen zur Resignation, Entpoliti-
sierung und Ohnmacht von Einwohner:innen, die nicht an die Moglichkeit glauben, unge-
rechte Verhiltnisse andern zu kdnnen, werden dadurch offensichtlich. Durch den Fokus auf
die zivilgesellschaftliche Akteursperspektive einer potentiellen Degrowth Transformation im
Tourismus erweitert diese Dissertation den Nexus zwischen der Degrowth Literatur und der
sonst oftmals stark an Management Ansatzen orientierten Tourismusforschung um eine
Analyse der komplexen Realitdten von sozialen Bewegungen, Arbeiter:innen und Einwoh-
ner:innen. Sie leistet dadurch einen wichtigen Beitrag zum holistischen Verstandnis einer
notwendigen nachhaltigen, den planetaren Grenzen entsprechenden, Transformation des
Sektors.



1 Degrowth im Tourismus: Hintergrund, Entwicklung und Bedeu-
tung

Die Auswirkungen der Klimakatastrophe sind allgegenwartig. Als zentrale Milderungsmal3-
nahme hat die Weltgemeinschaft im Pariser Klimaabkommen im Jahr 2015 vereinbart, die glo-
bale Erderwarmung moglichst auf 1,5 bis maximal 2 Grad Celsius gegeniiber der mittleren
Temperatur im pra-industriellen Zeitalter zu beschrdanken. Dieses Ziel zieht weitreichende
Konsequenzen nach sich. Insbesondere die globalen Treibhausgas-Emissionen missen zur Ein-
haltung des 2-Grad-Ziels bis zum Jahr 2050 auf Netto-Null reduziert werden (IPCC, 2022). Ak-
tuell werden daher dringend benoétigte Ansatze und Strategien diskutiert, um die Dekarboni-
sierung der Weltwirtschaft und die damit einhergehende Reduktion der Treibhausgasemissi-
onen in diesem knappen Zeitraum in ausreichender Geschwindigkeit zu gewahrleisten. Abbil-
dung 1 veranschaulicht, dass die bisher vorgenommenen MaRnahmen zur Bekampfung des
Klimawandels unzureichend fiir das Pariser 2-Grad-Ziel sind und die Menschheit auf den Pfad
von 3,2 Grad Celsius Erderwarmung gegeniber der mittleren Temperatur im pra-industriellen
Zeitalter brachten. Ein solcher Temperaturanstieg wiirde hochstwahrscheinlich katastrophale
Konsequenzen, wie sich noch intensivierende Extremwetterverhaltnisse, rapide ansteigende
Meeresspiegel, irreversible Verdnderungen bzw. Zusammenbriiche von Okosystemen, sowie
massive soziale und politische Instabilitat nach sich ziehen (IPCC, 2023).
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Abbildung 1: Differenzierung der Emissionspfade des 1,5-Grad-Ziels; 2-Grad-Ziels und den gegenwartig implementierten
MaBnahmen zur Emissionsreduzierung. Quelle: IPCC (2023, S. 22).

Insbesondere Lander mit hohem durchschnittlichem Einkommen und hohen Pro-Kopf-CO»-
Emissionen missen ihre Emissionen schnell reduzieren, um die im Pariser Abkommen verein-
barten Klimaziele und Gerechtigkeitsverpflichtungen zu erfiillen. Die Daten von Vogel und Hi-
ckel (2023) in Abbildung 2 zeigen, wie weit selbst in reichen Landern des Globalen Nordens, in
denen eine sogenannte absolute Entkopplung (steigendes Bruttoinlandsprodukt bei sinken-
den CO; Emissionen) vorliegt, die tatsdchlichen Emissionsreduktionen (rote Balken) und die
fir die Einhaltung des Pariser Grad-Ziels benétigten Reduktionen (blaue Balken) auseinander-
klaffen.
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Abbildung 2: Zur Einhaltung des 1,5 Grad Ziels notwendige Emissionsminderungsraten fiir Linder mit hohem durchschnitt-
lichem Einkommen. Quelle: Vogel & Hickel (2023, S. 764).
Die Notwendigkeit einer schnellen, weitreichenden und systemischen Transformation des
Wirtschaftssystems ist demzufolge deutlich.

1.1 Okologische Dimensionen der Transformation des Tourismus

Dem Tourismussektor kommt in diesem Zusammenhang aus einer Reihe von Griinden eine
sehr grofle Bedeutung zu. Zum einen ist der Tourismus ein zentraler Treiber der Klimakata-
strophe und ist von dieser wiederum erheblich betroffen, wodurch sich der Tourismussektor
mitunter selbst gefahrdet (Becken et al., 2020). Insgesamt war der Tourismus im Jahr 2013
allein fur 8% der weltweit verursachten CO, Emissionen verantwortlich (Lenzen et al., 2018).
Aktuellere Studien zeigen, dass die globalen Tourismusemissionen zwischen 2009 und 2019
um 3,5 % pro Jahr gestiegen sind, doppelt so stark wie die der Weltwirtschaft, und im Jahr
2019 bereits 8,8 % der gesamten globalen Treibhausgasemissionen ausmachten (Sun et al.,
2024). Eine Ziffer, die sich in stark touristifizierten Destinationen wie Spanien fast verdoppeln
kann (Osorio et al., 2023; Sun et al., 2022). Hauptgrund ist hierfiir die besonders emissionsin-
tensive Mobilitat von Tourist:innen mit dem Flugzeug oder durch den Individualverkehr. Zu-
dem ist der Tourismus weltweit ein stark wachsender Markt, fir den weiterhin kontinuierliche
Wachstumsraten prognostiziert werden, sodass derzeit nicht mit einem Rickgang der



1 Degrowth im Tourismus: Hintergrund, Entwicklung und Bedeutung 3

Emissionen zu rechnen ist (UNWTO, 2022). Um die prognostizierten jahrlichen globalen
Wachstumsraten von durchschnittlich 3% fir den Luftverkehr und 5% fir alle anderen Seg-
mente des Tourismussektors (WTTC-UNEP-UNFCCC, 2021) mit den Dekarbonisierungsanfor-
derungen des Pariser Abkommens in Einklang zu bringen, ware eine CO,-Reduktionsrate von
8-10% pro Jahr erforderlich (Gossling et al., 2023). Selbst im ersten Jahr der Corona-Pandemie
2020 mit weitreichenden nationalen und internationalen Mobilitatseinschrankungen fielen
die globalen Emissionen nur um 6% (Friedlingstein et al., 2022). Obwohl das Ziel darin besteht,
die Emissionen des Tourismussektors bis 2030 zu halbieren, erachtet die UNWTO (2022) einen
Anstieg um 25% als das wahrscheinlichste Szenario. Abbildung 3 verdeutlicht die beschriebene
Herausforderung der Emissionsminderung fiir den Tourismus, indem sie das erwartete Emis-
sionswachstum (rote gepunktete Linie) im Vergleich zum "Ambitionsszenario" (griine Linie)
von WTTC-UNEP-UNFCCC (2021) und den Weg zu Netto-Null-Emissionen bis 2050 im Einklang
mit dem 1,5°C-Ziel des Pariser Abkommens (blaue gepunktete Linie) aufzeigt. So wird die
starke Diskrepanz zwischen dem erwarteten Emissionswachstum des Sektors, Szenarien, die
von Industrieverbanden propagiert werden, und den notwendigen Emissionsreduktionen, um
das 1,5 C-Ziel einzuhalten, ersichtlich.
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Abbildung 3: Wachstumsprognosen und Emissionsreduzierung im Tourismus. Quelle: Gossling et al. (2023, S. 5).

Verschiedene Studien (Becken, 2019; Becken et al., 2020; Gossling et al., 2023; Gossling et al.,
2021; Scott & Gossling, 2022; Scott et al., 2010) ziehen diesbezliglich die Schlussfolgerung,
dass der Tourismussektor keine Klimaneutralitat, respektive Netto-Null-Emissionen bis 2050
in weiteren Wachstumsszenarien erreichen wird.

1.2 Soziale Dimensionen der Transformation des Tourismus

Neben der dargelegten okologischen Notwendigkeit einer Transformation des Tourismus
miussen selbstredend auch die sozialen Dimensionen und Auswirkungen touristischer Praxis
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thematisiert werden. Die extreme Ungleichverteilung hinsichtlich der Verursachung von CO;
Emissionen lasst sich sehr deutlich am Tourismussektor veranschaulichen. So lasst sich bei-
spielsweise fiir das Jahr 2019 feststellen, dass das reichste 1% der globalen Vermogensvertei-
lung flr 17% der Gesamtemissionen verantwortlich war, wahrend das reichste Zehntel 48%
zu verantworten hatte. Demgegeniiber verursachte die armere Halfte der Weltbevolkerung
lediglich 12% (Chancel, 2022). Das bedeutet, dass im Jahr 2019 die Emissionen der superrei-
chen 1% (77 Millionen Menschen) den Emissionen der armsten 66% der Menschheit (5 Milli-
arden Menschen) entsprochen haben. Seit den 1990er Jahren haben die superreichen 1% zu-
dem doppelt so viel des Kohlenstoffbudgets verbrannt wie die armere Halfte der Menschheit
zusammen (Khalfan et al., 2023). Die in der EU im selben Zeitraum realisierten Emissionsredu-
zierungen sind dabei auf die Einsparungen von der armeren Halfte der EU-Bevolkerung um
25% zuriickzufiuhren, wahrend die wohlhabendsten 10% ihre Emissionen sogar steigerten
(Gore & Alestig, 2020). Ursachen fiir diese extreme Ungleichverteilung liegen unter anderem
auch in der hohen touristischen Aktivitat reicher Bevolkerungsschichten. Dies manifestiert
sich beispielsweise in der Tatsache, dass das Perzentil der am meisten fliegenden Personen
flr mehr als die Halfte der Gesamtemissionen aus dem Passagierflugverkehr verantwortlich
ist. Im Gegensatz dazu nutzten im Jahr 2018 nur 11 % der Weltbevolkerung liberhaupt das
Flugzeug fir Reisen, wobei davon hochstens 4 % internationale Fliige absolvierten (Gossling
& Humpe, 2020). Somit wird offensichtlich, dass auch die Frage der sozialen globalen Gerech-
tigkeit im Tourismus Anlass zur Diskussion bietet.

Des Weiteren wurden in den vergangenen Jahren vermehrt soziale Konsequenzen des fort-
schreitend starken Wachstums des globalen Tourismusmarktes unter dem Stichwort Overtou-
rism diskutiert (Milano et al., 2019b). Der Terminus ist iberwiegend negativ konnotiert und
wird mit touristisch induzierten Problemen in Verbindung gebracht, wie z. B. unter anderem
der Gentrifizierung durch allgemeinen Anstieg der Preise auf dem Wohnungs- und Immobili-
enmarkt (Antunes et al., 2020; Diaz-Parra & Jover, 2021; Jover & Diaz-Parra, 2022), der inten-
siven Spezialisierung von Raumen auf die Tourismuswirtschaft (Cocola-Gant et al., 2020; Man-
silla, 2018), dem relativen Kaufkraftverlust der lokalen Bevolkerung (Cheung & Li, 2019), der
Prekarisierung von Beschaftigung im Tourismussektor (Cafada, 2018; Walmsley et al., 2022),
Tendenzen sozialer Exklusion von Tourismusbeschiftigten (Valente et al., 2023), der Uberfiil-
lung von offentlichem Raum (Koens et al., 2018) und der Privatisierung von vormals 6ffentli-
chem Raum (Milano et al., 2019a).

Hinsichtlich der beschriebenen 6kologischen und sozialen Auspragungen stellt sich allgemein
die Frage, wie der extrem emissions-intensive, rapide wachsende und in der Umweltbelastung
hinsichtlich der Nachfrageseite durch eine starke Ungleichverteilung gepragte Tourismussek-
tor, welcher zudem teilweise verschiedenste gesellschaftliche Probleme bedingt, hin zu ver-
starkter sozialer und 6kologischer Nachhaltigkeit transformiert werden kann und welche Kon-
sequenzen dies zur Folge hatte. Einen moglichen holistischen Ansatz, um die Weltwirtschaft
zuriick in planetare Grenzen zu fiihren, bietet der Degrowth Ansatz, der auch im sozialwissen-
schaftlich gepragten Diskurs der Tourismuswissenschaft an Bedeutung gewinnt.
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1.3 Geschichte und Bedeutung von Degrowth

Bezliglich der intensiv diskutierten Wachstumsfrage innerhalb nachhaltig-transformativer
Szenarien besteht gewissermalien ein Dualismus zwischen zwei zentralen Paradigmen in der
offentlichen und wissenschaftlichen Diskussion: Green Growth versus Degrowth. In der Ge-
genulberstellung der Positionen wird ersichtlich, dass Vertreter:innen des Konzepts des griinen
Wachstums eine Vereinbarkeit von kontinuierlichem Wirtschaftswachstum und Nachhaltig-
keit postulieren, wahrend Vertreter:innen der Degrowth Theorie eine Abkehr vom Fokus auf
Wirtschaftswachstum fordern. Diese Haltung basiert auf der Annahme, dass Wachstum per se
nicht nachhaltig ist (Hickel & Kallis, 2020; KeyRer & Lenzen, 2021).

Die Notwendigkeit der Transformation des wachstumsbasierten Wirtschaftssystems ist der
generelle Ansatzpunkt der Degrowth Theorie. Die theoretischen Urspriinge hat die Diskussion
um Degrowth in den 1960er und 1970er Jahren in den damals entstehenden wissenschaftli-
chen Diskursen der Politischen Okologie und der Okologischen Okonomie (Fletcher et al.,
2019). In den spaten 2000er Jahren verstarkten sich wachstumskritische Stimmen im Kontext
der neoliberalen Wirtschaftskrisen des globalen Nordens und der Degrowth Diskurs wurde
konkretisiert und institutionalisiert. Kallis (2018, S. 9) formuliert eine allgemeine Definition
des Konzepts: "Degrowth refers to a trajectory where the 'throughput' (energy, materials and
waste flows) of an economy decreases while welfare, or well-being, improves". Degrowth
kann daher als ein Ansatz charakterisiert werden, um die politischen und wirtschaftlichen Be-
dingungen so umzugestalten, dass der Energie- und Ressourcenverbrauch drastisch reduziert
wird, um mit den gegebenen planetaren Grenzen vereinbar zu werden. Das Augenmerk liegt
dabei bewusst auf einer Abkehr vom Fokus auf Wirtschaftswachstum im Globalen Norden, da
dieser als Ursache fir die 6kologischen und sozialen Missstande auf der Erde gesehen wird
(D'Alisa et al., 2015). Kallis (2018) kommt zu dem Schluss, dass Wachstum die zentrale Trieb-
feder des Kapitalismus ist, oder wie Foucault (2008, S. 144) es ausdriickt: “there is only one
true and fundamental social policy: economic growth”. Somit bedeutet der Versuch, den
Zwang zum stindigen Wachstum zu durchbrechen, die Uberwindung des Kapitalismus. Es ist
jedoch wichtig zu betonen, dass es sich nicht um eine Rezession oder eine unkoordinierte
wirtschaftliche Krise handelt, wie sie beispielsweise durch die Covid-19-Krise ausgeldst wurde,
sondern um geplante MalBnahmen zur Reduzierung der wirtschaftlichen Aktivitat (Hickel,
2021). Es wird ebenfalls anerkannt, dass Lander mit geringem durchschnittlichem Einkommen
gegebenenfalls ihren Ressourcen- und Energieverbrauch erhhen missen, um grundlegende
menschliche Bediirfnisse zu decken. Da der Degrowth Ansatz auf die Verringerung des tber-
maRigen, die planetaren Grenzen Ulberschreitenden Ressourcen- und Energieverbrauchs fo-
kussiert ist, richtet sich der Schwerpunkt auf die Reduktion der Pro-Kopf-Emissionen in den
Landern des Globalen Nordens, die einen liberproportional hohen Verbrauch aufweisen (Hi-
ckel, 2019). Auf diese Weise soll Raum geschaffen werden, um die Volkswirtschaften des Glo-
balen Siidens aus ihrer aufgezwungenen Rolle als Exporteure billiger Arbeitskrafte und von
der Ausbeutung ihrer Rohstoffe zu befreien und entwicklungspolitische Reformen zu ermdog-
lichen (Dorninger et al., 2021). So kénnte sich der Aufbau von Volkswirtschaften, die auf Sou-
veranitat, Selbstversorgung und menschlichem Wohlergehen ausgerichtet sind, realisieren
lassen (Kothari et al., 2019).

Obwohl auf nationaler Ebene noch kein Land auch nur anndhernd eine politische Agenda nach
Degrowth Prinzipien verabschiedet hat (Fanning et al.,, 2022), haben lokale Regierungen
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verschiedener europdischer Stadte aktiv begonnen zu hinterfragen, inwiefern der Fokus auf
weiterem Wachstum zur Nachhaltigkeit und zum kollektiven Wohlbefinden beitragt. Darauf-
hin wurden bereits unterschiedliche MalRnahmen ergriffen, die unter das Spektrum von
Degrowth Interventionen fallen. Beispiele sind die Forderung von langsamer Mobilitdat, Wohn-
genossenschaften, gemeinschaftliches Wohnen, Moratorien fiir Zwangsraumungen, Ober-
grenzen fur Mieten oder Emissionen sowie bindende Ziele fiir den Ausstieg aus fossilen Brenn-
stoffen in Amsterdam, Glasgow, Barcelona und Kopenhagen (Savini, 2024).

Hinsichtlich praxisorientierter UmsetzungsmalRnahmen von Degrowth Prinzipien auf makro-
okonomischer Ebene nennt Kallis (2018) beispielsweise Férderbeschrankungen fir Ressour-
cen, neue Sozialversicherungsgarantien und Arbeitszeitverklrzungen, bedingungsloses
Grundeinkommen sowie Einkommensobergrenzen, Steuern auf Verbrauch von Ressourcen,
handels- und gewerbefreie Zonen, hohe Mindestreserveanforderungen fiir Banken und ein
ethisches Bankwesen, griine Investitionen, Forderung von genossenschaftlichem Eigentum
und Unternehmen sowie CO,-Obergrenzen. Als Beispiele zur Umsetzung auf der Mikroebene
konnen die Bevorzugung und Forderung von Fahrradmobilitdt, Carsharing-Konzepte, ver-
mehrte Wiederverwendung und Reparatur von Giitern, Priorisierung von vegetarischer oder
veganer Erndhrung, alternative Wohnkonzepte wie Co-Housing, der nachhaltige Anbau von
Lebensmitteln, Solidarwirtschaft und Verbrauchergenossenschaften genannt werden.

1.4 Degrowth im Tourismus

Die aktuell fundierteste Definition von Degrowth im Tourismus stammt von Andriotis (2018,
S. 108). Er definiert Degrowth im Tourismus als einen bewussten Wandel in touristischen Des-
tinationen und deren lokalen Okonomien, der die Ubernutzung von Ressourcen sowie die
Uberproduktion bzw. den Uberkonsum beendet, um das Tourismussystem wieder in die ge-
gebenen planetaren Grenzen zu bringen. Dariber hinaus werden auch die Tourist:innen selbst
in die Definition inkludiert, die sich auf verantwortungsbewusstes, erfiillendes, langsames und
COz-armes Reisen bezieht. Zudem erweitert Andriotis (2018) das Verstandnis von Degrowth
im Tourismus in dem Sinne, dass es den Aspekt der gerechten Verteilung von Gewinnen aus
dem Sektor zum Wohle aller beteiligten Akteur:innen umfasst, schadliche Subventionen ab-
baut und externalisierte Kosten einbezieht. An dieser Stelle postuliert Fletcher (2019, S. 11)
die wesentlichen Voraussetzungen fiir das Verstandnis und die Umsetzung eines postkapita-
listischen Degrowth Systems im Tourismus. Folgende Faktoren werden als essentiell erachtet:
"(1) forms of production not based on private appropriation of surplus value; and (2) forms of
exchange not aimed at capital accumulation; that (3) fully internalize the environmental and
social costs of production in a manner that does not promote commodification and (4) are
grounded in common property regimes". Dies impliziert, dass Degrowth im Tourismus erfor-
dert, dass sich der Sektor von einer hauptsachlich privatwirtschaftlich gepragten Aktivitat zu
einer Struktur entwickelt, die den Gemeingitern (Commons) dient (Euler, 2019).

Hall et al. (2021) identifizieren zwei wesentliche Cluster in der Literatur zu Tourismus und
Degrowth. Eines konzentriert sich auf Entwicklungen rund um das Thema Overtourism und
befasst sich dahingehend insbesondere mit Fragen der wirtschaftlichen Entwicklung, wahrend
das andere Cluster Aspekte wie nachhaltige Tourismusentwicklung, Okotourismus und Tou-
rismusmanagement umfasst. Die Diskussionen innerhalb dieser Cluster konzentrieren sich
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vordergriindig auf zwei Ziele, die in der Degrowth Literatur bisher am starksten thematisiert
wurden (Fitzpatrick et al., 2022). Das erste konkrete Ziel ist die Begrenzung oder Reduzierung
der touristischen Aktivitaten (Hall, 2009). Dies bezieht sich insbesondere auf Fernreisen, die
auf fossilen Brennstoffen basieren. Vorschlage fir regulatorische rechtliche Rahmenbedin-
gungen fiur jene Reiseform sind unter anderem: Moratorien fiir touristische (Gebaude-) Neu-
entwicklungen (Navarro-Jurado et al., 2019), Maximalkontingente fiir den Besuch sensibler
Raume wie Weltkulturerbestatten (Amore & Adie, 2020) und Beschrankungen fiir Kreuzfahrt-
schiffe (Renaud, 2020). Des Weiteren sollten fiir beschriebene touristische Aktivitaten ge-
rechte Steuersysteme, die die Umweltkosten einbeziehen und so zu ihrer Deckung beitragen,
implementiert werden (Fletcher et al., 2019). Das zweite Ziel ist eine Neukonzeptualisierung
der Art und Weise, wie Tourismus ,,gedacht” wird. Das formulierte Bestreben ist eine Neuaus-
richtung der derzeitigen dominanten neoliberalen und globalisierten Organisationsform des
Tourismussystems hin zu Prinzipien des langsamen und lokalen Tourismus (Higgins-Desbiolles
et al., 2019). Im Zentrum dieser Debatte steht eine Priorisierung des "Rechts zu leben" gegen-
Uber dem "Recht zu reisen" (Gascdén, 2019). Dies impliziert, dass die Rechte der Bewohner:in-
nen und die Achtung der 6kologischen Tragfahigkeit und Grenzen einer Destination gegeniiber
den kurzfristigen Bedurfnisbefriedigungen von Tourist:innen Vorrang haben sollten (Higgins-
Desbiolles, 2020). Weitere wichtige Aspekte der Forschung zu Tourismus und Degrowth sind
die Ausweitung, Einflhrung und Priorisierung umweltfreundlicher Verkehrs- und Fortbewe-
gungsmittel (z. B. (Nacht-)Ziige, 6ffentliche Verkehrsmittel, Radfahren, Wandern) (Moriarty &
Honnery, 2013), die Entwicklung 6kologischer Tragfahigkeitskonzepte und die Forderung al-
ternativer Eigentumsformen in der Tourismusbranche (z. B. Genossenschaftswesen) (Renkert,
2019).

In Bezug auf die geographische Dimension in der Literatur zum Thema Degrowth im Tourismus
wird ersichtlich, dass die Diskussion bislang hauptsachlich urbane Raume und Kiistenregionen
betrifft, wobei ein deutlicher Fokus auf Europa und insbesondere Spanien zu beobachten ist
(z.B. Blazquez-Salom et al., 2019; Mansilla & Hughes, 2021; Navarro-Jurado et al., 2019). Zum
einen lasst sich dies durch den allgemeinen Eurozentrismus des Degrowth Ansatzes erkldren,
zum anderen tragt die hohe Frequentierung und Popularitadt zahlreicher spanischer Massen-
tourismusziele zu dieser Entwicklung bei. In diesen geographischen Raumen entstanden De-
batten tber Overtourism, die das Interesse von Wissenschaftler:innen sowie sozialen Bewe-
gungen an Degrowth geweckt haben (Fletcher et al., 2019; Milano et al., 2019a).

AbschlieBend lasst sich festhalten, dass in der Tourismus Degrowth Literatur vor allem kom-
munale beziehungsweise gemeinschaftsgefiihrte Initiativen diskutiert wurden (Higgins-Desbi-
olles et al., 2019). Der globale Handlungsraum und die Multinationalitdt der entscheidenden
Tourismusakteure und Institutionen werden jedoch noch nicht stark genug berticksichtigt und
transformative Pfade flir den Sektor selten strukturiert thematisiert (Fletcher et al., 2021; Hall
et al., 2021; Hall et al., 2020). Valdivielso und Moranta (2019) kritisieren das fehlende eindeu-
tige Verstandnis des ,wer” und , was” der Tourismus Degrowth Literatur. Die Fragen, wer den
erforderlichen moralischen und normativen Wandel hin zu weniger oder negativem Wachs-
tum anstoRen soll und was innerhalb eines Degrowth Szenarios im Tourismus reduziert wer-
den soll, werden in der Tourismus Degrowth Literatur weitestgehend ohne Einbezug der ge-
sellschaftlichen Verhaltnisse sowie der Politikgestaltung thematisiert und bleiben somit offen.
Die Vorstellungen und Moglichkeiten der Umsetzung postkapitalistischer Degrowth Tourismu-
spraxis sind in der Literatur dementsprechend vage.
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1.5 Forschungsbedarf hinsichtlich der Degrowth Debatte im Tourismus

Die Covid-19-Pandemie hat die Abhangigkeiten und den Mangel an wirtschaftlichen Alterna-
tiven zum Tourismus in vielen Destinationen erschreckend deutlich gemacht. Daher stellt sich
die Frage, wie diese Abhangigkeiten und der damit verbundene Lock-in des Wachstumspfads
des Sektors aufgebrochen werden kénnen. Fiihrende Degrowth Forscher wie Hickel et al.
(2022) forderten diesbeziglich eine neue Forschungsagenda, die insbesondere darauf abzie-
len solle, Wachstumsabhangigkeiten auf sektoraler Basis zu identifizieren und zu adressieren
und damit zu verdeutlichen wie Gesellschaften ohne Wachstum prosperieren kénnen. Daran
anknilpfend stellen Durand et al. (2023) fest, dass auffallend wenig Forschung existiert, die
tatsachlich thematisiert, was Planning fir Degrowth bedeuten wiirde und wie die prokla-
mierte notwendige Transformation eingeleitet werden sollte. Eine koordinierte und nachhal-
tige Degrowth Transition wird nur realisiert werden kénnen, wenn ersichtlicher wird, welche
Policies es ermoglichen wiirden, die in neoliberalen wachstumsorientierten Volkswirtschaften
verwurzelten Pfadabhangigkeiten aufzubrechen. Dementsprechend proklamieren die Au-
tor:innen (ebd.) finf zentrale Ziele, die Planning fiir ein Postwachstumsszenario fokussieren
und priorisieren sollte. Diese allgemeinen normativen Ziele lassen sich direkt auf den Touris-
mussektor projizieren. Das erste Ziel ist die klare Definition und Umsetzung von Limits und
Priorisierungen hinsichtlich des Umgangs mit Treibhausgasemissionen, Ressourcenverbrauch
und Biodiversitatsverlust (Hickel, 2019). Zudem sollte demokratische Partizipation berlicksich-
tigt und auf ein breiteres Set an Stakeholdern, die in unterschiedlichen Formen involviert sein
kénnen, ausgeweitet werden (Schmelzer et al., 2022). Im Tourismus bezieht sich diese not-
wendige Ausweitung demokratischer Legitimation vor allem auf die Einbeziehung lokaler Be-
volkerung und Tourismusarbeiter:innen in Entscheidungsprozesse (Erdmenger, 2022). Ein
weiteres Ziel ist die Rekonzeptualisierung der Organisation von Arbeit vor dem Hintergrund
einer gerechten Aufteilung gesellschaftlich erstrebenswerter und 6kologisch vertretbarer Ar-
beit (Barca, 2017). Viertens erfordert Postwachstum auch eine tiefgreifende Umstrukturie-
rung der materiell-technischen Basis der Gesellschaft in Verbund mit einer grundlegenden
Veranderung der Produktionskrafte moderner Industriegesellschaften, die andere technische
Modelle und eine andere Organisation der Arbeitsprozesse sowie veranderte Eigentumsstruk-
turen bedingen, um Kriterien der Nachhaltigkeit, ZweckmaRigkeit und Notwendigkeit in Inno-
vationsprozessen und technischer Infrastruktur, im Gegensatz zur dominanten starken Profi-
torientierung, erfiillen zu kdnnen (Schmelzer et al., 2022). Zuletzt fordern Durand et al. (2023)
Robustheit fiir einen reibungslosen Strukturwandel. Die beispiellose Geschwindigkeit und das
Ausmald der Verdanderungen, die notwendig sind, werden verstarkt durch globale Disruptio-
nen, wie beispielsweise die Covid-19-Pandemie mit bekannten Auswirkungen im Touris-
mussektor. Gewissenhaftes Planning konnte Rupturen und Stérungen, die in diesem Prozess
auftreten werden, mindern und entgegenwirken.

Trotz aller begriindeten Forderungen, dargelegten Notwendigkeiten und normativen Appelle
aus der Degrowth Literatur ist die Umsetzung beziehungsweise der Beginn einer solchen
Transformation weder im Tourismus noch allgemein absehbar. Buch-Hansen (2018) identifi-
ziert vier Voraussetzungen fiir einen Wandel in Richtung Degrowth. Von diesen sind derzeit
jedoch nur die ersten beiden bis zu einem gewissen Grad erfiillt: eine tiefgreifende Krise des
bestehenden Systems; ein alternatives politisches Projekt; eine umfassende Koalition gesell-
schaftlicher Krafte, die politische Anstrengungen unternehmen, um das Projekt hegemonial
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zu machen; und zumindest passive Zustimmung in der Bevolkerung. Ein Gramscianisches Ver-
stdandnis von Gesellschaft und Transformation nutzend, fehlt es also sowohl in der politischen
als auch in der Zivilgesellschaft an Unterstiitzung und Uberzeugung fiir ein Degrowth Projekt
(D’Alisa & Kallis, 2020). Dieses Scheitern, mit dem Degrowth Diskurs explizit eine breitere
Masse an Personen oder Institutionen zu erreichen, kann durchaus verwundern, da Studien
breite Zustimmungswerte fiir Postwachstumsideale sowohl in der Wissenschaft als auch in
der Bevolkerung zeigen. Beispielsweise beflirworten in der EU 86 % der Klimaforscher:innen
Postwachstumspositionen (King et al., 2023). Eine Umfrage unter fast 500 Nachhaltigkeitswis-
senschaftler:innen ergab zudem, dass 77 % der Befragten Postwachstumspfade fiir Lander mit
hohem Einkommen fordern (Koskimaki, 2023). Des Weiteren zeigen reprasentative Daten aus
Deutschland, dass 88% der Bevolkerung zustimmen, dass "wir Wege finden miissen, wie wir
unabhangig vom Wirtschaftswachstum gut leben kénnen", und 77 % stimmen zu, dass "es
natirliche Grenzen des Wachstums gibt, die unsere industrialisierte Welt langst erreicht hat"
(BMUV, 2023, S. 51). Dies bestatigt auch eine Umfrage in 34 europaischen Landern, die zeigt,
dass durchschnittlich 61 % der Befragten Postwachstumsideale befiirworten (Paulson &
Biichs, 2022).

Darauf aufbauend, dass ein grundsatzliches Verstandnis der Notwendigkeit eines Wandels
weg von wachstumsorientierten Wirtschaften existiert, eine effektive Mobilisierung sozialer
Krafte flr dieses Ziel aber ausbleibt, stellt sich die Frage, wie eine Degrowth Transformation
eingeleitet werden sollte und welche Ansatze diesbezlglich existieren (Savini, 2024). Um
transformative Strategien zu klassifizieren, verwendet diese Arbeit die analytische Perspektive
des Modells von Wright (2010), welche drei Logiken und Visionen systemischer Transformati-
onen identifiziert: ruptural, interstitial, symbiotic. Jede Vision ist mit einer politischen Tradi-
tion verbunden, entwickelt sich um einen zentralen politischen Akteur und weist eine beson-
dere strategische Logik im Hinblick auf den kapitalistischen Staat auf. Die ruptural Strategie
zielt auf einen frontalen Umbruch des Staats ab, um nach der Demontage bestehender staat-
licher Institutionen neue emanzipatorische Einrichtungen zu schaffen. Dies entspricht einer
revolutiondren Logik. Bei der ruptural Strategie sind die in politischen Parteien organisierten
gesellschaftlichen Klassen die zentralen kollektiven Akteure. Die Staatsmacht ist fiir die Uber-
windung des Kapitalismus unerlasslich, und die Staatsmacht kann von Anti-System-Kraften nur
durch die Zerstorung der Kerninstitutionen des kapitalistischen Staates dauerhaft gesichert
werden. Mit Bezug auf den Tourismus wiirde dies bedeuten, durch einen staatlichen Umsturz
die komplette an der kapitalistischen Wertschopfungslogik orientierte Tourismusstrategie
bzw. Tourismuspolitik eines Landes zu revolutionieren. Ein solcher Vorgang ist bisher nie ge-
schehen. Die interstitial Metamorphose konzentriert sich hingegen auf die Férderung horizon-
taler Alternativen innerhalb der Risse des kapitalistischen Systems, indem sie Neues in den
Rissen/Zwischenraumen (interstices) des Alten, aber auRerhalb von staatlicher Kontrolle auf-
baut. Diese Strategie steht im Einklang mit anarchistischen Visionen, die das Ziel haben, selbst-
verwaltete Systeme in der Zivilgesellschaft parallel zum Staat aufzubauen. Interstitial Strate-
gien basieren auf sozialen Bewegungen, die in einer heterogenen Gruppe von Akteuren, Inte-
ressen und Identitaten verwurzelt sind. Es gibt keine privilegierte soziale Gruppe, die das Pro-
jekt der Transformation anfiihrt. Diverse kollektive Akteure sind abhdngig vom Kontext am
besten in der Lage, verschiedene Arten von interstitial Strategien zu verfolgen. Sie sind be-
strebt, auRerhalb des Staates zu agieren und versuchen, Konfrontationen mit der Staatsmacht
so weit wie moglich zu vermeiden. Das strategische Ziel besteht darin, den Kapitalismus durch
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den Aufbau von Alternativen herauszufordern, anstatt ihn direkt zu konfrontieren. Innerhalb
des Tourismussektors entsprechen Entwicklungen postkapitalistischer Reise- und Beherber-
gungspraktiken, die nicht der kapitalistischen Profitlogik unterliegen, wie beispielsweise
Couchsurfing oder das Reisen per Anhalter, diesem strategischen Verstandnis. Die Strategie
der symbiotic Metamorphose sieht einen koevolvierenden Transformationspfad vor, der auf
Kompromissbildung mit den dominanten politisch-wirtschaftlichen Kraften basiert. Diese
Strategie strebt danach, staatseigene Werkzeuge zu nutzen und gesellschaftliche Stimmung
zu mobilisieren, um den Staatsapparat und die Institutionen zu transformieren. Dieser Ansatz
steht im Einklang mit einer eher reformistischen, sozialdemokratischen politischen Tradition
(D’Alisa & Kallis, 2020). Symbiotic Strategien stiitzen sich hierbei auf gesellschaftliche Koaliti-
onen, in denen die Arbeiter:innenbewegung aufgrund ihrer Bedeutung fiir das Schmieden po-
sitiver Klassenkompromisse traditionell eine zentrale Rolle spielt. In der Logik der symbiotic
Strategie besteht die Moglichkeit, den Staat zu nutzen, um soziale Macht sowohl innerhalb
des Staates als auch an anderen Organisationen/Institutionen der Macht aufzubauen, und so
zu versuchen, die Bedingungen fiir eine positive Kooperation zu schaffen. Als Beispiel im Tou-
rismus kann die Verschiebung der politischen Priorisierung verschiedener Mobilitatsregime
(Schienengebundener Verkehr vs. Luftverkehr; Individualverkehr vs. OPNV) durch Druck aus
der Gesellschaft genannt werden. Ein prominentes Beispiel eines solchen Vorgangs war die
zwischenzeitliche Einfihrung des 9€-Tickets in Deutschland im Jahr 2022. Wright (2019) lehnt
selbst den konfrontativen revolutiondaren Ansatz als kontraproduktiv ab. Stattdessen spricht
er sich fur einen transformativen Ansatz aus, welcher bottom up und top down action kombi-
niert: “The strategy [...] combines initiatives within civil society to build emancipatory eco-
nomic alternatives in the spaces where this is possible, with interventions from the state to
expand those spaces in various ways” (Wright, 2019, S. 95). Diese Strategie passt zu dem stra-
tegisch relationalen Verstandnis des Gramscianischen integral state, welche D’Alisa und Kallis
(2020) als nitzliche Herangehensweise der Konzeptualisierung einer Degrowth Transforma-
tion propagieren. Durch dieses Verstandnis kdnnen unproduktive Dichotomien zwischen ei-
nerseits der Promotion von bottom up Basisinitiativen und dem Fokus auf top down Policies
durch staatliche Intervention andererseits, welche die Degrowth Literatur mitunter pragen,
Uberwunden werden (Cosme et al., 2017).



2 Konzeptualisierung der kumulativen Dissertation

2.1 Forschungsziele und Forschungsdesign

Diese Dissertation untersucht innerhalb der im vorherigen Kapitel beschriebenen Logik der
von Wright (2010) definierten, symbiotischen Strategie flir Transformationsprozesse, welche
Rolle verschiedene zivilgesellschaftliche Akteure in der Postwachstumswende im Touris-
mussektor spielen. Orientierung zur Strukturierung der kumulativen Dissertation bieten zu-
satzlich die von Durand et al. (2023) identifizierten finf malRgeblichen Ziele der Postwachs-
tumsplanung.

Degrowth im Tourismus:
Akteure transformativer Pfade in eine wachstumsunabhingige Zukunft des Tourismus.

i Analytischer Rahmen
Funf Saulen von Degrowth Planning (Durand et al. 2023):

Pathways to post-capitalism (Wright 2010):

i |+ Setting and effectuating limits and priorities (&5

+ Ensuring democratic participation

» Organizing and fairly sharing meaningful and necessary work

+ Mastering the purposeful development of productive forces

» Dealing with social and macro-financial disruptions Bm
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Abbildung 4: Analytischer Rahmen und inhaltliche Schwerpunkte der Dissertation. Quelle: Eigene Darstellung.
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Das Hauptinteresse der Arbeit besteht darin, (1) die Einfliisse und Wechselwirkungen der ver-
schiedenen Akteure zu kontextualisieren und (2) ihre Eigenschaften hinsichtlich der Initiierung
transformativer Pfade zu verdeutlichen. Die resultierende tibergreifende Forschungsfrage der
Dissertation lautet:

Welche Rolle nehmen ausgewdhlte Akteure (soziale Bewegungen, Arbeiter:innen, Zivilgesell-
schaft/Bevélkerung) in transformativen Pfaden mit dem Ziel einer Degrowth Zukunft im Tou-
rismus ein?
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Die libergreifende Forschungsfrage lasst sich in drei Sub-Forschungsfragen untergliedern, die
jeweils unterschiedliche Akteure in den drei Studien der kumulativen Dissertation thematisie-
ren. Diese sind in chronologischer Reihenfolge wie folgt.

Forschungsfrage 1: Wie hat sich die Covid-19-Krise auf bestehende transformative
Degrowth Bewegungen in Barcelona ausgewirkt und was bedeutet der
verdnderte Kontext fiir die Initiierung einer nachhaltigen Degrowth
Transition im urbanen Tourismus?

Forschungsfrage 2:  Welche Perspektive haben im Tourismus beschdiftigte Arbeitnehmer:in-
nen auf ihre Situation auf dem Arbeitsmarkt und die daraus resultieren-
den Forderungen fiir Verdnderungen? Inwiefern haben ausgewdhlte po-
litische Vorschldge das Potential, die Arbeitnehmer:innen in ihrer Situa-
tion zu ermdchtigen (empower) und somit neue Pfade zu einer nachhal-
tigen Degrowth Transition im urbanen Tourismus zu eréffnen?

Forschungsfrage 3:  Was sind die maf3geblichen Faktoren fiir die (Nicht-) Teilnahme an Anti-
Touristifizierungs-Protesten jenseits des Support Narrative?

Durch die drei dieser Dissertation zugrundeliegenden Journal-Beitrdage wird der Nexus zwi-
schen der Degrowth Literatur und der geographischen Tourismusforschung weiterentwickelt.
Sie leistet dadurch einen wichtigen Beitrag zum Verstandnis einer nachhaltigen, den planeta-
ren Grenzen entsprechenden Transformation des Sektors.

Tabelle 1: Publikationen der kumulativen Dissertation

Autoren Jahr Titel Fachjournal

Langer, M. 2024 COVID-19 as a paradigm shift? Insights from the European Journal

Schmude, J. degrowth debate in tourism of Tourism Re-
search
Langer, M. 2025 Transformational job-policies as pathways to a Journal of Qualita-
Amrhein, S. degrowth future in tourism? Understanding the tive Research in
workers’ perspective Tourism

Amrhein, S. 2025 Resistance and power dynamics in tourist destina- Journal of Sustain-
Langer, M. tions: a study of Mallorca’s anti-touristification pro- able Tourism
tests through Bourdieu’s theory of practice

Quelle: Eigene Zusammenstellung.
2.2 Datensammlung und Methodik

Zur Operationalisierung der Fragestellung wurden im Rahmen der drei wissenschaftlichen
Fachbeitrage verschiedene qualitative Methoden angewandt, die induktive und deduktive An-
satze kombinieren. Insbesondere Interviews, Fokusgruppen und Literaturanalysen bilden die
empirische Basis dieser Dissertation. Diese Forschung reagiert damit auf die Forderungen nach
neuen Forschungsagenden im Feld der Wirtschaftsgeographie und verwandten Bereichen der
Analyse von regionaler Entwicklung, die verstarkt auf qualitative Forschungsmethoden setzen,
um die Handlungsmacht (Agency) diverser Akteure in verschiedenen regionalen Kontexten zu
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untersuchen (Hassink et al., 2019; MacKinnon et al., 2019). So kénnen auf empirischen Daten
basierend, dringend bendtigte alternative zukiinftige Entwicklungspfade explorativ aufgezeigt
werden (Steen, 2016). Schoenberger (1991, S. 181) argumentiert, dass der Nutzen von quali-
tativen methodischen Ansdtzen: "may be highest in periods of great economic and social
change that pose new challenges to the analytical categories and theoretical principles under-
lying much quantitative research”. Um die regionalen Dynamiken von Degrowth Transforma-
tionen im Tourismus zu erfassen, wurde eine Fallstudienforschung mit einem Multiple-Case-
Design durchgefiihrt (Yin, 2010). Fallstudien ermoglichen eine sorgfaltige Analyse der struktu-
rellen Einfllisse und der kontingenten sozialen Praktiken, die sowohl auf bestimmte Akteure
wirken, als auch von ihnen ausgehen (Barnes et al., 2007). Laut Bramwell (2011) sind Fallstu-
dien dementsprechend besonders hilfreich fiir die Untersuchung der vielfaltigen Wechselwir-
kungen zwischen den unterschiedlichen Dimensionen touristischer Aktivitat, nachhaltiger Ent-
wicklung und Governance.

Die folgende Tabelle illustriert die einzelnen methodischen Schritte der drei Studien im Detail.
Tabelle 2: Daten und Methoden der Publikationen

Methode Beschreibung Zeitrahmen

Langer und Schmude (2024)

Literaturanalyse Analyse akademischer Literatur zu den Themen 10/2020 -
Degrowth, soziale und 6kologische Konsequenzen von 3/2021
Stadtetourismus, sowie den Auswirkungen der Covid-
19-Pandemie auf den Tourismussektor zur Formulie-
rung der Forschungsfrage und als Basis zur Vorberei-
tung des Forschungsdesigns.

Sekundardaten- Kontextualisierung der Fallstudie durch Einarbeitung 1/2021 -
analyse und Analyse verschiedener Sekundardatenquellen wie 8/2021
Homepages und Pressemitteilungen sozialer Bewegun-
gen, offizielle Berichte von Behérden auf verschiede-
nen Ebenen, Websites der wichtigsten Tourismusak-
teure und Diskurse in den sozialen Medien (insbeson-
dere Twitter).

semi-strukturierte  Interviews mit Stakeholdern, Aktivist:innen und akade- 4/2021 -

Stakeholderinter- mischen Expert:innen (n=13) zur Wahrnehmung des 6/2021

views Einflusses der Covid-19-Pandemie auf die Degrowth
Bewegung im Tourismus in Barcelona.

Analyse der Primar- Untersuchung der Daten anhand des Konzepts derana- 8/2021 -
daten lytischen Induktion nach Patton (2015). Dementspre- 3/2022
chend wurden die Daten im Anschluss an eine deduk-
tive Analysephase erneut auf unentdeckte Muster und
Erkenntnisse untersucht. Die Themen der Leitfragen
der Interviews, die deduktiv aus der Literatur- und Se-
kundardatenanalyse gewonnen wurden, bilden die
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Grundlage fir die deduktive Kodierung der Daten. Im
weiteren Verlauf wurde das Kodierschema um induk-
tive Kategorien erganzt.

Langer und Amrhein (2025)

Literaturanalyse

Analyse akademischer Literatur zu den Themen
Degrowth und Arbeit, Pfadabhangigkeiten, Universel-
les Grundeinkommen (UBI), Arbeitszeitverkiirzung
(WTR), Wirtschaftsdemokratie (ED) und Arbeitsplatz-
garantie (JG) zur Formulierung der Forschungsfrage
und als Basis zur Vorbereitung des Forschungsdesigns.

2/2022 -
8/2022

semi-strukturierte
Stakeholderinter-
views

Anwendung eines Mixed-Methods-Ansatzes der Da-
tentriangulation zur Starkung der methodologischen
Grundlage der Studie (Mertens & Hesse-Biber, 2013).
Die Daten von zehn Experteninterviews, erhoben im
Rahmen der ersten Studie im Zeitraum von April bis
Juni 2021, dienen als Grundlage fiir die Vorbereitung
der Fokusgruppe und erhéhen zudem die Kredibilitat,
der im Ergebnisteil prasentierten Erkenntnisse, indem
sie eine Validitatspriifung der Daten aus der Fokus-
gruppe ermoglichen(Lambert & Loiselle, 2008).

2/2022 -
8/2022

Fokusgruppe

Durchfiihrung der interaktiven Fokusgruppen Diskus-
sion mit Arbeiter:innen (n=9) aus verschiedenen Tatig-
keiten im Tourismussektor von Barcelona zur wahrge-
nommenen Situation auf dem Arbeitsmarkt und den
erhofften Anderungen und méglichen formulierten al-
ternativen Ansatzen in der Zukunft.

8/2022

Analyse der Primar-
daten

Untersuchung der Daten mithilfe eines induktiven An-
satzes nach Thomas (2006). Somit wurde im Verlauf
der explorativen Analyse ein offener Kodierprozess
durchgefiihrt.

10/2022 -
3/2023

Amrhein und Langer (2025)

Literaturanalyse

Analyse akademischer Literatur zu den Themen Sup-
port Narrative, Social Exchange Theory und Theory of
Practice zur Formulierung der Forschungsfrage und als
Basis zur Vorbereitung des Forschungsdesigns.

5/2021 -
7/2022

semi-strukturierte
Interviews: erste
Erhebungsphase

Qualitative Interviews mit zentralen Akteuren der Anti-
Overtourism Bewegung auf Mallorca (n=11) zur Erorte-
rung der Handlungsfahigkeit (Agency) von Individuen
und ihren strukturellen Bedingungen hinsichtlich der
Beteiligung an Protestformen.

8/2021 -
9/2021
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semi-strukturierte  Qualitative Interviews mit Arbeiter:innen sowohlaus  6/2022 -
Interviews: zweite  dem formellen (n=13), als auch aus dem informellen 7/2022
Erhebungsphase Sektor (n=8) im Tourismus auf Mallorca. Hintergrund

ist die Erweiterung der Stichprobe der ersten Erhe-

bungsphase um Arbeiter:innen in diversen Beschafti-

gungsverhaltnissen und Erwerbstatigkeiten im Touris-

mussektor von Mallorca.

Analyse der Primar- Analyse der Daten angelehnt an Bourdieus Theory of 8/2023 -
daten Practice, nach dem Verstdndnis von methodischer In- 3/2024
novation von Roose (2016).

Quelle: Eigene Zusammenstellung.
2.3 Forschungskontext

Wie Murray et al. (2023, S.7) hervorheben, sind stark touristifizierte Destinationen besonders
gut als Fallstudien fir eine Analyse des Potentials einer Degrowth Transformation im Tour-
ismus geeignet: “For practical purposes, the most saturated tourist destinations are the best
and most urgent ‘laboratories’, or points of departure, within which to investigate the poten-
tial of degrowth to reduce tourism’s intensity and impacts.” Obwohl die beiden dieser Disser-
tation zugrunde liegenden Destinationen Barcelona und Mallorca sehr unterschiedliche geo-
graphische Charakteristika aufweisen, verbindet sie in der Entwicklung des Tourismussektors
viele Gemeinsamkeiten.
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L

Abbildung 5: Ubersicht iiber die Case-Study Regionen. Quelle: Eigene Darstellung.
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Als eine der weltweit flihrenden stadtetouristischen Destinationen hat der Tourismussektor
in Barcelona einen auBerordentlichen Einfluss auf die urbane Wirtschaft (Langer & Schmude,
2024). Die katalanische Hauptstadt ist ein berlihmtes Beispiel fiir stadtische Entwicklung mit
einem besonderen Schwerpunkt auf Kultur, Veranstaltungen und der Gestaltung des 6ffentli-
chen Raums (Valente et al., 2023). Dieser urbane Wandel, fiir den die "olympischen" Refor-
men zu Beginn der 1980er Jahre ein wichtiger Katalysator waren, hat Barcelonas Ubergang zu
einer postindustriellen Wirtschaft und zu einem florierenden Tourismusziel beglinstigt (Mars-
hall, 2004). Aufgrund der Bedeutung des Tourismussektors und seines enormen wirtschaftli-
chen Erfolgs seit der Austragung der Olympischen Spiele 1992 spielt Barcelona in der Diskus-
sion Uber die Tourismuswirtschaft eine besondere Rolle (UNWTO, 2019). Kaum irgendwo
sonst wurde die Debatte Uber den Platz und den Einfluss des Tourismus im urbanen Raum so
leidenschaftlich und o6ffentlichkeitswirksam gefiihrt wie in Barcelona. Da sich die Einwohner
vor der Covid-19-Pandemie zunehmend kritisch gegeniiber dem Tourismus dufSerten und sich
soziale Bewegungen entwickelten, die explizit Degrowth im Tourismus forderten, wurde die
Governance des Tourismus im urbanen Kontext zu einem der wichtigsten politischen Themen
in der Stadt (Bldzquez-Salom et al., 2019; Langer & Schmude, 2024; Zerva et al., 2019). Im Jahr
2019 gaben mehr als 60 % der Befragten in einer von der Stadtverwaltung von Barcelona
durchgefiihrten Umfrage an, dass die Stadt ihre maximale Tragfahigkeit fiir Tourist:innen er-
reicht habe (Ajuntament de Barcelona, 2019). Dieser Wert wurde in der jingsten Umfrage aus
dem Jahr 2023 noch einmal ibertroffen (Ajuntament de Barcelona, 2023b). Dariiber hinaus
ergab eine weitere Umfrage des Stadtrats von Barcelona im Jahr 2017, dass der Tourismus
"zum groRten Problem Barcelonas” (Ubersetzung des Verfassers) geworden ist und die Ar-
beitslosigkeit zum ersten Mal seit 2008 auf den zweiten Platz verdrangt hat (Mansilla & Hug-
hes, 2021, S. 45). Vor allem in den Altstadtvierteln und der unmittelbaren Umgebung der be-
liebtesten Attraktionen wie Sagrada Familia oder Parc Guell wurden die Auswirkungen der
Massifizierung des Tourismus ersichtlich. Unter anderem betrifft dies z. B. Mietsteigerungen,
Verdrangungstendenzen autochthoner Bevolkerung auf dem Wohnungsmarkt, iberfillter 6f-
fentlicher Raum, Privatisierung des offentlichen Raums und eine Vielzahl von prekaren Ar-
beitspldatzen im Tourismussektor (Langer & Amrhein, 2025; UNWTO, 2019). Der Kontext
Barcelonas ist somit ein paradigmatisches Beispiel fir Stadte, die Wachstum im Tourismus
fokussierten, um die postindustrielle Transition und die wirtschaftliche Erholung nach der glo-
balen Finanzkrise von 2008 zu unterstiitzen.

Der rasche Niedergang der spanischen Industrie und die Transition zu einer dienstleistungs-
orientierten Okonomie in der finalen Epoche des Franquismus und dem Ubergang zur Demo-
kratie hat die Bedeutung des Tourismus insbesondere in den Mittelmeer- und Inselregionen
weiter gestarkt (Armas-Diaz & Sabaté-Bel, 2022; Murray, 2012). Mallorca ist ein Paradebei-
spiel fur diesen Prozess: zwischen den spaten 1950er und den spaten 1970er Jahren wandelte
sich eine vorwiegend agrarische Wirtschaft mit bescheidener industrieller Aktivitdt zu einer
urban gepragten Gesellschaft, die auf Tourismus und offentlichen Dienstleistungen basiert (Y-
rigoy et al., 2022). Die Tourismusindustrie der groRten Baleareninsel Mallorca entstand in den
sechziger Jahren mit dem ersten groRen Touristenboom. Quantitative Motive in der Touris-
musplanung hatten den Vorrang gegeniiber qualitativen, und die Insel wurde zu einem preis-
ginstigen saisonalen Massentourismusziel im sun, sand and sea Segment (Blazquez-Salom et
al., 2021). Pauschalreisen in der Hochsaison im Sommer dominierten den mallorquinischen
Tourismusmarkt und die Tourist:innen hielten sich insbesondere in speziellen touristisch
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entwickelten Gebieten der Insel auf. Obwohl die Zahl der Ankiinfte die der Einheimischen
schnell (iberstieg, gab es kaum Probleme mit Uberlastungserscheinungen oder Beschwerden
der lokalen Bevolkerung, da die Tourist:innen kaum o6ffentliche Infrastruktur in Anspruch nah-
men und sich nur selten weit vom Hotel oder dem nahe gelegenen Strand entfernten (Picor-
nell, 2014). Heute sind die Balearen eine der wichtigsten Tourismusregionen weltweit und der
Tourismus ist seit den 1950er Jahren die strukturelle Basis des Siedlungswachstums und der
finanziellen Entwicklung. Die Tourismusaktivitaten im Jahr 2017 machten 44,2% des regiona-
len BIP auf den Balearen aus und schafften mindestens 30,8% der gesamten direkten Arbeits-
platze auf den Inseln (Balearic Islands Tourism Board, 2017). Rund 80% der knapp 15 Millionen
Tourist:innen sind internationale Ankiinfte (Institut d’Estadistica de les llles Balears, 2023). Die
uberwaltigende Mehrheit von ihnen reist mit dem Flugzeug an, wahrend nur etwa 4% den
Seetransport nutzen (Balearic Islands Tourism Board, 2017). Mit dem jahrzehntelangen konti-
nuierlichen Wachstum im Tourismus entwickelten sich in Mallorca immer mehr Symptome
von Overtourism und 6kologische Probleme (insbesondere Wasserknappheit, Probleme in der
Abfallwirtschaft und exzessive Tourismus-induzierte Schadstoffemissionen) traten vermehrt
in den Vordergrund (Blazquez-Salom et al., 2021). Die balearische Regionalregierung ergriff
deshalb im Jahr 2017 gesetzliche MaBnahmen, um die Zahl der Ankiinfte zu begrenzen, den
Naturraum zu schiitzen und die weitere Bebauung von Grundstiicken einzuschranken (Valdi-
vielso & Moranta, 2019). Die Umsetzung der Regulierungen des Tourismus und der Raumpla-
nung wurde durch eine intensive 6ffentliche Debatte mit diversen gesellschaftlichen Kraften
auf Mallorca, insbesondere Gewerkschaften, sozialen Bewegungen und politischen Parteien,
begleitet. In den Jahren vor der Covid-19-Pandemie nahmen etwa 25 verschiedene Organisa-
tionen sowie unorganisierte Unterstlitzer an Demonstrationen teil, die ein Ende des unkoor-
dinierten Wachstums des Tourismus forderten. Sie verlangten grundlegende Veranderungen,
die primar den Bedirfnissen der lokalen Bevélkerung Rechnung tragen sollten, da sie die im-
mer weiter expandierende Tourismusindustrie als Hauptursache fiir die soziale Ungleichheit
und die Umweltzerstérung auf der Insel ansahen (Amrhein et al., 2022).

Wie Abbildung 6 hervorhebt, lasst sich zusammenfassend festhalten, dass sowohl Barcelona
als auch Mallorca im Sinne ihres quantitativen Tourismusvolumens zu den international fih-
renden Destinationen ihres respektiven Sektors gehoren. In beiden Destinationen hat der Tou-
rismus eine enorme wirtschaftliche Bedeutung inne und zahlt zu den Schlisselbranchen der
regionalen Okonomien.
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Tourismusintensitit in ausgewdhlten Rdumen
2000 bis 2022
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Abbildung 6: Vergleich der Tourismusintensitit in ausgewahlten Rdumen. Eigene Darstellung. Datenquellen: Ajuntament
de Barcelona, 2023a; Bayerisches Landesamt fiir Statistik, 2023, 2024; Eurostat, 2024a, 2024b; Institut d’Estadistica de
Catalunya, 2024a, 2024b; Instituto Nacional de Estadistica, 2023

Des Weiteren herrscht in Barcelona und Mallorca (bzw. den Balearen) eine hohe Tourismusin-
tensitat, die zu verschiedenen Overtourism Phanomenen gefihrt hat (Amrhein et al., 2022;
Milano et al., 2019b). Diese Entwicklung hat wiederum polarisierende und kontroverse zivil-
gesellschaftliche Reaktionen im vergangenen Jahrzehnt hervorgerufen. Insbesondere ist bei-
den Destinationen die Existenz tourismuskritischer sozialer Bewegungen gemein (Amrhein et
al., 2022; Amrhein & Langer, 2025; Langer & Schmude, 2024; Milano et al., 2019a), eine fort-
laufende Prekarisierung der Arbeitsbedingungen im Tourismussektor (Langer & Amrhein,
2025), welche diverse Formen der Arbeiter:innenorganisation nach sich zog (Cafiada, 2018;
Canada & Izcara, 2022; Valente et al., 2023), sowie eine grundsatzlich breite Ablehnung in der
Bevolkerung gegen das gegenwartige dominante Tourismusmodell (Mansilla & Hughes, 2021).



3 Akteure einer nachhaltigen Degrowth Transformation im Touris-
mus

Im folgenden Kapitel werden die drei Publikationen der kumulativen Dissertation hinsichtlich
ihrer Forschungsfragen zusammengefasst. Neben einer kurzen Einflihrung in den Kontext der
Studien liegt der Fokus der Zusammenfassungen auf der Darstellung der wichtigsten empiri-
schen Ergebnisse und Forschungserkenntnisse. Fir detailliertere Informationen hinsichtlich
des aktuellen Standes der Forschung, in den die Publikationen jeweils eingebettet sind, sowie
den konzeptionellen Hintergriinden plus theoretischen Rahmen der Studien sind in Kapitel 5
die veroffentlichten Studien komplett abgedruckt.

3.1 Einfluss der Covid-19-Pandemie auf die Degrowth Debatte in Barcelona

Referenz: Langer, M. & Schmude, J, (2024). COVID-19 as a paradigm shift? Insights from the
degrowth debate in tourism. European Journal of Tourism Research, 36, 3607.
https://doi.org/10.54055/ejtr.v36i.3137

Barcelona ist aus tourismusgeographischer Perspektive eine zwiegespaltene Stadt. Die Situa-
tion ist gepragt vom okonomischen Erfolg durch steigende Touristenzahlen und sich intensi-
vierenden Protesten gegen die zunehmende Belastung durch den Tourismus. Besonders im
Jahrzehnt vor der Covid-19-Pandemie wuchs der Widerstand gegen den enormen sozialen und
okologischen Druck, den die hohe Tourismusintensitat auf die Stadt auslbt und es wurden
vermehrt zivilgesellschaftliche Stimmen laut, die aktiv Degrowth des Tourismussektors forder-
ten. Im Folgenden wird auf Basis der zugrundeliegenden Interviews dieser Studie der Einfluss
der Covid-19-Pandemie auf die Debatte rund um die Initiierung einer nachhaltigen Degrowth
Transformation des Tourismusmodells in Barcelona kontextualisiert. Zudem werden die Im-
plikationen des dargestellten Kontextes skizziert, was wiederum zur ldentifizierung von funf
potenziellen Ansatzpunkten einer Degrowth Transformation fihrt.

3.1.1 Entwicklungen im Tourismus in Barcelona seit Beginn der Covid-19-Pandemie

Die spanische Regierung reagierte auf die Disruption der Covid-19-Krise mit dem bis dato ers-
ten offentlichen Rettungsschirm fir den Tourismussektor im Umfang von mehr als 20 Milliar-
den Euro. Die dadurch ausgeldsten Entwicklungen werden teilweise als accumulation by dis-
possession, also als neoliberale Tendenz, Kapital aus der 6ffentlichen Sphare in die Privatwirt-
schaft zu transferieren, kritisiert (Harvey, 2004). Bedingt durch die Mobilitdtseinschrankungen
in Spanien waren in Barcelona, wie auch in vielen anderen Destinationen weltweit (Schmude
et al., 2021), verstarkte Tendenzen von lokalen und nationalen Formen des Tourismus zu be-
obachten. Die dadurch entstehende vertiefte Interaktion zwischen der lokalen Bevélkerung
und ortsansassigen touristischen Leistungstragern (wie z.B. Hotels) fiihrte zu einem erhdhten
gegenseitigen Verstandnis und Interesse am Austausch zwischen touristischen Akteuren und
Teilen der Bevolkerung. Des Weiteren wurde eine Abnahme der gesellschaftlichen Unterstut-
zung fur den Tourismus Degrowth Diskurs in der Stadt ersichtlich. Dies ist unter anderem mit
der Abhangigkeit der Stadt vom Tourismus erkldrbar. Durch die prekare Situation fiir viele Ar-
beiter:innen und den Mangel an wirtschaftlichen Alternativen in der Stadt, wird eine Rickkehr
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zum vorherigen wachstumsbasierten Tourismusmodell als unumganglich betrachtet. Die Sta-
keholder im Tourismus betonen ihr Bewusstsein fiir die Notwendigkeit, eine direkte Riickkehr
zur, von Overtourismus gepragten Situation, vor der Covid-19-Pandemie zu vermeiden. Sie
vertrauen in dieser Hinsicht insbesondere auf technische Losungen. Der Fokus liegt speziell
auf Dekonzentrierungsstrategien durch digitale Lésungen, wie beispielsweise die Einflihrung
der Check Barcelona App. Zugrunde liegt das Verstandnis, dass eine quantitative Reduktion
des Tourismus in Zukunft nicht no6tig ist, sondern nur effizienteres Management der Touris-
tenstrome benotigt werde. Zudem heben die Stakeholder hervor, in Zukunft auf das vage de-
finierte Konzept des Qualitatstourismus setzen zu wollen, um fiir ein qualitatsorientiertes Kli-
entel attraktiver zu werden. Das Profil der zu bewerbenden Qualitatstouristen ist charakteri-
siert durch hohe Ausgabenbereitschaft, gastronomische und kulturelle Interessen, sowie Her-
kunft aus internationalen Markten, insbesondere vom nordamerikanischen und asiatischen
Kontinent. Diesbezliglich bleibt festzuhalten, dass sofern der Fokus der zukiinftigen Touris-
musstrategie allein auf der Reduzierung quantitativer Indikatoren wie Ankiinften oder Uber-
nachtungen zugunsten eines Qualitatstourismus liegt, es fraglich bleibt, inwieweit und durch
welche MalBnahmen einer drohenden Elitisierung des urbanen Tourismus in Barcelona Einhalt
geboten werden kénnte.

Abbildung 7 unterstreicht die zentralen Erkenntnisse der Analyse der Interviews durch eine
Visualisierung der wesentlichen wechselseitigen Beziehungen zwischen der 6konomischen
Abhangigkeit vom Tourismus, der schwindenden gesellschaftlichen Unterstiitzung fiir den
tourismuskritischen Diskurs wahrend der Pandemie und der dadurch bedingten Priorisierung
einer Riickkehr zum wachstumsorientierten Tourismusmodell in Barcelona.
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Abbildung 7: Code co-occurence Model zur Verdeutlichung der Auswirkungen der Covid-19-Krise in Barcelona. Quelle: Lan-
ger & Schmude (2024, S.8).
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3.1.2 Implikationen des Kontexts und Ansatze fir die erfolgreiche Initiierung einer Degrowth
Transformation

Auf Basis des durch die Covid-19-Pandemie grundlegend verdanderten Kontexts des Stadtetou-
rismus in Barcelona arbeitet diese Studie fiinf wichtige Implikationen flir die Umsetzung einer
Degrowth Transformation im Tourismus heraus. Grundsatzlich ist es ersichtlich, dass die Situ-
ation kaum vorhandener touristischer Aktivitat durch die globalen Mobilitatseinschrankungen
eine einzigartige politische Moglichkeit ist, die notwendige Verringerung der Abhangigkeit
vom Tourismus in der Stadt voranzutreiben. Diesbezliglich wird besonders die Widerstands-
fahigkeit der lokalen Stadtregierung gegeniiber kurzfristig angelegten machtigen 6konomi-
schen Interessen, die eine schnelle Riickkehr zum touristischen Status Quo bevorzugen, von
besonderer Bedeutung eingeschatzt, um eine Diversifizierung des urbanen Wirtschaftsgefi-
ges zu realisieren. Der zweite wichtige Teilaspekt besteht darin, den derzeit von Arbeitslosig-
keit betroffenen oder bedrohten Arbeitskraften im Tourismus neue Erwerbsmoglichkeiten
und Perspektiven fiir berufliche Neuorientierung zu bieten. Die Phase der beruflichen Neuori-
entierung fiir eben jene Arbeiter:innen sollte durch Sozialversicherungsmalinahmen gewahr-
leistet werden. Dies verdeutlicht, dass die Umsetzung von Degrowth einen holistischen Ansatz
bedingt, der mit anderen Thematiken wie dem Wohnen, der Infrastruktur und Mobilitat ver-
kntpft ist. Daraus resultiert als dritte Schlussfolgerung, dass die Degrowth Bewegung eine
Vorreiterrolle bei der Férderung und Lenkung einer Blirgerdebatte nicht nur iber die Rolle des
Tourismus in der Stadt, sondern liber einen ganzheitlichen und nachhaltigen stadtischen
Governance-Ansatz spielen sollte. Viertens werden verstarkte Diversifizierung, Vergenossen-
schaftlichung und Lokalisierung der urbanen Wirtschaft von den Expert:innen als wichtigste
Entwicklungsschritte angesehen, um Pfade fiir Degrowth im stadtischen Tourismus zu eroff-
nen. Die Expert:innen weisen darauf hin, dass weitere Regulierungen des Tourismusmarktes
in Barcelona in Zukunft unumganglich sein werden, um in dieser Hinsicht erfolgreich zu sein.
Vorschlage diesbeziiglich umfassen die Einstellung der fortlaufenden Subventionierung um-
weltschadlicher Unternehmen, die Anhebung des allgemeinen Steuerniveaus fiir Tourismus-
unternehmen, finanzielle und steuerliche EntlastungsmaRnahmen fir umwelt- und sozialver-
antwortliche Unternehmen und die Einfiihrung allgemeingiiltiger Obergrenzen fiir Ubernach-
tungen und Ankiinfte in der Stadt. Die Diskussion tiber und Umsetzung von nachhaltigen Ent-
wicklungen muss auf demokratische, inklusive und unabhangige Weise umgesetzt werden.
Daraus ergibt sich die fiinfte Annahme, dass eine weitere Starkung partizipativer Governance-
Instrumente, wie der bereits eingerichtete Tourism council (partizipatives Organ der Blirger-
beteiligung zur Diskussion und Mitwirkung bei der Planung und Verwaltung touristischer Ak-
tivitaten in der Stadt) oder die Decidim Plattform (partizipative demokratische Plattform, die
es Birgern ermoglicht, an politischen Prozessen verschiedener Art, wie Abstimmungen, De-
batten, Konsultationen oder Selbstorganisation direkt teilzunehmen), von wesentlicher Be-
deutung ist, um mehr horizontale Entscheidungsprozesse sowie proaktivere Formen des zivi-
len Engagements in der stadtischen Politikgestaltung zu ermaoglichen.

Die Ergebnisse dieser Studie kdnnen einen ersten perspektivischen Anhaltspunkt fir die
Degrowth Debatte seit Beginn der Covid-19-Krise in von Overtourism und Tourismusabhan-
gigkeit gepragten Destinationen liefern. Es ist zu erwarten, dass mit der sich abzeichnenden
Riickkehr zu wachstumsorientiertem Management im Tourismus die Degrowth Debatte in der
akademischen und auch 6ffentlichen Diskussion an Bedeutung gewinnen wird. Die fiinf iden-
tifizierten Ansatzpunkte fiir die Initiierung einer Postwachstumswende stellen diesbeziiglich



22 3 Akteure einer nachhaltigen Degrowth Transformation im Tourismus

einen konzeptionellen Mehrwert fiir die theoretische Fundierung von Degrowth im Tourismus
in der akademischen Debatte dar. In der tourismuswissenschaftlichen Degrowth Literatur
fehlt es an Untersuchungen, wie die angestrebte nachhaltige Transformation des Sektors tat-
sachlich eingeleitet werden kann. Die identifizierten Vorschlage erweitern die Debatte um die-
sen Aspekt und liefern erste konkrete Anregungen, um den Wandel zu forcieren. Vage und
singuldre Ansatze wie der sogenannte Qualitatstourismus, die keine systemischen Verande-
rungen implizieren, sind letztlich nicht hilfreich und kaschieren vor allem das zugrundelie-
gende Problem im Tourismussektor. Zuklnftige Forschungsarbeiten sollten hinsichtlich poten-
tiell transformativer Tourismuspraktiken deutlicher herausarbeiten, welche bestehenden An-
satze, die evtl. nicht nach Degrowth benannt sind, aber dhnlichen Prinzipien folgen, bereits
praktizierte erfolgreiche Alternativen zum dominanten neoliberalen Tourismusmodell bieten.
Beispiele hierfiir sind u.a. soziale Unternehmen, genossenschaftliche Eigentumsmodelle, Ge-
meineigentumsregelungen, Slow Tourism Initiativen oder gemeindebasierte Tourismuspro-
jekte.

3.2 Analyse der Arbeitnehmer:innen Perspektive auf politische Vorschlage zur
Transformation des Arbeitsmarkts

Referenz: Langer, M. & Amrhein, S. (2025). Transformational job-policies as pathways to a
degrowth future in tourism? Understanding the workers perspective. Journal of Qualita-
tive Research in Tourism, 1-24. https://doi.org/10.4337/jqrt.2025.0018

Die Covid-19-Krise hat die Abhdngigkeiten und den Mangel an 6konomischen Alternativen
zum Tourismus in vielen Destinationen, unter anderem auch Barcelona, verdeutlicht. Aus der
Postwachstumsperspektive stellt sich daher die Frage, wie diese Abhangigkeiten und der da-
mit verbundene Lock-in des Wachstumspfads im Tourismus aufgebrochen werden kdnnen.
Ein zentraler Faktor ist dabei der Arbeitsmarkt sowie die Entkopplung von Erwerbsarbeit und
dem Streben nach Wirtschaftswachstum (Mayrhofer & Wiese, 2020). Im Bereich der Arbeits-
marktpolitik fokussiert die Degrowth Literatur insbesondere eine Neukonzipierung von Arbeit
durch die Depriorisierung von Lohnarbeit, eine grundlegende Verringerung von Arbeitslosig-
keit, die Verlagerung von produktiven Tatigkeiten hin zu Care- und Freiwilligenarbeit sowie die
Forderung von sozialen und 6kologisch relevanten Arbeitspldtzen (Fitzpatrick et al., 2022). In
diesem Zusammenhang sind vier politische MaRBnahmen hervorzuheben: Universelles Grund-
einkommen (UBI), Arbeitszeitverkiirzung (WTR), Wirtschaftsdemokratie (ED) und Arbeits-
platzgarantie (JG) werden als elementare Bestandteile einer Transformation des Arbeitsmark-
tes angesehen, um die genannten Ziele zu erreichen (Hickel et al., 2022). Ziel der zugrundelie-
genden Studie ist es, in diesem Zusammenhang einen Beitrag zur Degrowth Debatte im Tou-
rismus zu leisten, indem die oft vernachlassigte Perspektive der Arbeitnehmer:innen auf ihre
Situation am Arbeitsmarkt und die daraus resultierenden Forderungen und Ansatzpunkte fir
Veranderungen analysiert werden.

3.2.1 Kontextualisierung der Situation der Arbeitnehmer:innen

Die Situation der Arbeiter:innen, die im Rahmen der Fokusgruppe in Barcelona interviewt wur-
den, ist gepragt von Angst und Unsicherheit hinsichtlich der Kontinuitat ihrer Arbeit und zu-
nehmender Arbeitsiberlastung und Stress am Arbeitsplatz. Alle Teilnehmer:innen sind sich
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einig, dass sich die Bemiihungen, einen Lebensunterhalt in ihren jeweiligen Tatigkeiten zu ver-
dienen, seit der Covid-19-Krise verschlimmert haben. Die meisten Teilnehmer:innen der Fo-
kusgruppe berichten, dass sie mit Beginn der Lockdowns und dem totalen Stillstand jeglicher
touristischer Aktivitat ihren Arbeitsplatz ohne Anspruch auf Arbeitslosengeld, Kurzarbeiter-
geld oder staatliche Rettungsfonds verloren haben. Daraus ergibt sich eine enorme Enttau-
schung gegenlber den staatlichen Institutionen in Bezug auf ihr Engagement zur Unterstit-
zung der Arbeitnehmer:innen wahrend der Krise. Die Arbeitnehmer:innen, insbesondere die-
jenigen, die in Leiharbeitsverhaltnissen beschaftigt sind und keine spanische Staatsangehorig-
keit besitzen, haben bis zum Zeitpunkt der Untersuchung keine pandemiebezogene finanzielle
Unterstlitzung erhalten. Generell wird ersichtlich, dass die Arbeiter:innen in Leiharbeitsver-
haltnissen, die liberwiegend einen Migrationshintergrund haben, durch den Mangel an politi-
scher Reprasentation unter den prekarsten Arbeitsbedingungen leiden, wahrend der Covid-
19-Pandemie auf keine staatliche Unterstitzung zurtickgreifen konnten und im Arbeitsalltag
am ehesten rassistischen und diskriminierenden Realitdten ausgesetzt sind. Diese Entwicklun-
gen veranlassten viele Arbeitnehmer:innen, den Tourismussektor wahrend der Pandemie zu
verlassen, was wiederum zu dem offentlichkeitswirksam thematisierten Personalmangel in
vielen Destinationen fiihrte.

Die aus der Situationsbeschreibung resultierenden Forderungen nach Veranderung sind viel-
faltig. Zum einen wird eine alternative Vision des Gastgewerbesektors gefordert, in der eine
Humanisierung und respektvolle Anerkennung der oft unsichtbaren Arbeit im Gastgewerbe,
sowohl vonseiten der Arbeitgeber:innen, als auch der Kund:innen, gewahrleistet werden
sollte. Zur Umsetzung der gedulRerten Vision wird der Vorzug von flachen Hierarchien und ho-
rizontalen Organisationsstrukturen in Unternehmen hervorgehoben. Eine konkrete und nach
Meinung aller Teilnehmer:innen zentrale erste MaBnahme auf dem Weg zu einer arbeitneh-
merfreundlicheren Zukunft in der Tourismusbranche ware die Beendigung der Externalisie-
rungstendenzen vieler Unternehmen im Tourismussektor. Dies wire effektiv nur durch Ande-
rungen der Gesetzgebung moglich und ist somit vom politischen Willen abhédngig, strengere
Arbeitsgesetze fiir Unternehmen zu erlassen. Des Weiteren werden explizit gesetzliche Ande-
rungen hinsichtlich einer Liberalisierung der Einwanderungsgesetze und ein schnellerer und
effektiverer Zugang zu legalen Arbeitsgenehmigungen gefordert, um der fortschreitenden
Prekarisierung und Ausweitung der Leiharbeitspraktiken entgegenzuwirken. Zur Erzeugung
des notwendigen offentlichen Drucks fiir diese weitreichenden politischen Verdanderungen,
deren Auswirkungen (ber die Tourismusbranche hinausgehen, betonen mehrere Teilneh-
mer:innen die Notwendigkeit, die kiirzlich wieder entstandene Organisierung in den verschie-
denen Arbeitnehmer:innenkollektiven fortzusetzen und ihre Forderungen geschlossen in die
Offentlichkeit zu tragen. Dariiber hinaus sind alle Teilnehmer:innen der Fokusgruppe optimis-
tisch, dass der derzeitige Arbeitskraftemangel und der Branchenwechsel vieler Arbeiter:innen
eine gute Gelegenheit bietet, die Verhandlungsmacht zu ihren Gunsten zu verlagern, und so-
mit ein Momentum fiir positive Entwicklungen in der Tourismusbranche bieten kdonnte. Sollte
es jedoch nicht zu Verbesserungen der Arbeitsbedingungen kommen, wiirden die gegebenen
Umstande nur zu einer weiteren Intensivierung der Arbeit fiir diejenigen fiihren, die in der
Tourismusbranche verbleiben.

3.2.2 Einordnung des transformativen Potentials von UBI, WTR, ED und JG

Als wichtigster Nutzen des UBI wird ein sofortiges Ende der zunehmenden Prekarisierung der
Arbeitsumstidnde angesehen. Die Arbeiter:innen erwarten, dass durch die potentielle
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Einflhrung eines UBI weitreichende Verbesserungen bei der Vereinbarkeit von Berufs- und
Privatleben erreicht werden kénnten. Die Hoffnungen der Arbeitnehmer:innen hinsichtlich
der Effekte eines UBI decken sich somit mit den zentralen Zielen aus Sicht der Degrowth Lite-
ratur, namlich der Beseitigung von gravierender wirtschaftlicher Unsicherheit, einem mogli-
chen Schritt in Richtung angemessener Arbeitsbedingungen und dem Ende der Notwendig-
keit, ausbeuterische oder entwiirdigende Jobs annehmen zu miissen, um den grundlegenden
Lebensunterhalt zu verdienen (Alexander, 2015).

Die Teilnehmer:innen der Fokusgruppe sehen den zentralen Nutzen von WTR- Mallnahmen in
einer grundlegenden Humanisierung ihrer Arbeitssituation. Daher wird er als wichtiger Schritt
zur Schaffung respektabler und wirdevoller Arbeitsbedingungen wahrgenommen. Filhrende
Degrowth Expert:innen raumen jedoch ein, dass das Verstandnis der kollektiven Auswirkun-
gen von WTR-MalRnahmen noch begrenzt ist und dass der potenzielle Druck, der von WTR auf
vulnerable Arbeiter:innen ausgehen kdonnte, weitergehend analysiert werden muss (Hickel et
al., 2022). Im Zusammenhang mit dem derzeitigen Arbeitskraftemangel im Tourismus sollte
speziell untersucht werden, inwieweit reduzierte Arbeitszeiten tatsachlich zu geringerer Ar-
beitslosigkeit fihren. Des Weiteren ist unklar, ob Arbeitszeitverkiirzungen nicht zu einer In-
tensivierung der Arbeit und damit zum Gegenteil des erhofften Effekts flihren wiirden.

In einem Szenario mit verstarkter Wirtschaftsdemokratie streben die Arbeitnehmer:innen
bottom-up-empowerment an, indem innerhalb der Unternehmen die Strukturen von Ulber-
wiegend vertikalen zu horizontaleren Organisationsmodellen konvertiert werden. Dadurch
soll die vorherrschende Marginalisierung von weiblichen und migrantischen Arbeiterinnen im
Tourismussektor Gberwunden werden. Die Teilnehmer:innen an der Fokusgruppe gehen da-
von aus, dass ED das Potenzial hat, die Dynamiken innerhalb des Tourismussektors systema-
tisch zu verandern, wodurch erhebliche Verbesserungen der Arbeitsumstande erreicht wer-
den konnten. Dies passt zum Verstandnis von ED nach Kallis et al. (2018), das einen notwen-
digen Schritt hin zu partizipativeren Formen der Entscheidungsfindung in Unternehmen dar-
stellt, um die Struktur der Wirtschaft in einem Degrowth Szenario radikal zu reformieren.

Die Arbeiter:innen sehen den zentralen Nutzen einer potentiellen Implementierung von JG-
Programmen darin, dass es ein Ende der Externalisierungstendenzen durch Leiharbeit in der
Branche bedeuten wiirde. Dies ist wiederum, wie im vorherigen Abschnitt beschrieben, eines
der Hauptanliegen der interviewten Arbeiter:innen. Wray (2015) argumentiert, dass in einem
Szenario mit bestehenden JG-Initiativen die privaten Arbeitgeber gezwungen sind, Léhne und
Bedingungen anzubieten, die mindestens denen des Programms entsprechen. Aus Sicht der
Arbeitnehmer:innen dient JG daher in erster Linie als Instrument, um kontinuierlich stabilere
Arbeitsbedingungen zu erwirken. Dies deckt sich mit dem allgemeinen Verstidndnis der
Degrowth Literatur von JG als einem transformativen Ansatz fiir soziale und wirtschaftliche
Gerechtigkeit (Unti, 2015).

Die Ergebnisse dieser Studie zeigen, dass sich viele Beschéftigte im Tourismussektor nach wie
vor in einem ausbeuterischen System befinden, welches in neokolonialer kapitalistischer Pra-
xis verwurzelt ist und die Prekarisierung von Gberwiegend weiblichen und migrantischen Ar-
beitskraften seit Beginn der Covid-19-Pandemie noch verstarkt reproduziert. Um die Situation
auf dem Arbeitsmarkt zu verbessern und sich aus der Abhdngigkeit vom Tourismus zu be-
freien, werden im Allgemeinen allen vorgestellten MalRnahmen path creation Potential zuge-
schrieben. Das Vertrauen in top-down Interventionen wie UBI oder JG ist allerdings geringer
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als in bottom-up-empowerment durch eine Mobilisierung und Organisierung der Arbeiter:in-
nen. Verstarkte Formen von Wirtschaftsdemokratie sind das greifbarste Szenario und werden
daher als die praktikabelste und realistischste Option zur Transformation der Arbeit im Tou-
rismussektor angesehen.

3.3 (Nicht-) Beteiligung von Einwohnern an Protesten in Anbetracht von Tou-
ristifizierung, Machtdynamiken und Abhangigkeiten vom Tourismus

Referenz: Amrhein, S. & Langer, M. (2025). Resistance and power dynamics in tourist desti-
nations: a study of Mallorca’s anti-touristification protests through Bourdieu’s theory of
practice. Journal of Sustainable Tourism, 1-18.
https://doi.org/10.1080/09669582.2025.2455397

Seit einigen Jahren sind nicht nur die negativen Auswirkungen des Tourismus, sondern auch
der Widerstand der Bevolkerung gegen wachstumsorientierte Entwicklungen immer deutli-
cher zu beobachten (Colomb & Novy, 2016; Gossling et al., 2020; Milano et al., 2019a). In
vielen Destinationen (unter anderem auf Mallorca, dem Fallbeispiel der Studie) entwickelten
sich aus urspriinglich eher spontanen Nachbarschaftsaktionen international koordinierte so-
ziale Bewegungen, die fir eine starkere Berlicksichtigung der Bewohner:innen und ihrer Be-
dirfnisse protestieren. lhre Forderungen umfassen eine Abkehr von einer wachstumsorien-
tierten Politik, eine Reduzierung der Touristenzahlen, eine wirtschaftliche Diversifizierung, h6-
here Unternehmenssteuern und Reformen fiir eine sozial gerechte und umweltfreundliche
Tourismuspolitik. Die Entstehung dieser Protestbewegungen und ihr 6ffentliches Auftreten
weckten bei zahlreichen Autor:innen den Optimismus, dass die Akteure der Bewegungen die
Handlungsmacht entwickeln kénnten, Politiker:innen und die Tourismusindustrie vom wachs-
tumsgetriebenen Weg abzubringen, der in der Tourismusentwicklung seit Jahrzehnten ver-
folgt wird (Dodds & Butler, 2019; Higgins-Desbiolles et al., 2019). Umfragen vor der Covid-19-
Pandemie zeigen, dass insgesamt zwei Drittel der Bewohner:innen der Balearen fiir eine Re-
duzierung der Tourismusstrome waren (Guijarro, 2017). Doch wie Fletcher et al. (2021)
schlussfolgern, waren die Protestbewegungen bis dato nicht in der Lage, ausreichenden Druck
auf politische Entscheidungstriger auszuiiben, um weitreichende Anderungen zu initiieren.
Der offentliche Druck scheint jedoch zuzunehmen. Wahrend die Protestbewegungen in den
Jahren 2017-2023 nur einige Dutzend bis einige Tausend Teilnehmer umfassten (Amrhein et
al., 2022; Europa Press Islas Baleares, 2022), versammelten sich im Sommer 2024 wiederholt
Zehntausende von Menschen auf den Kanarischen und Balearischen Inseln (Domblas, 2024;
Jones, 2024). In diesem Kontext analysiert die vorliegende Studie die Frage der Hintergriinde
von Beteiligung oder Nichtbeteiligung von Einwohner:innen an Protesten fiir eine umwelt-
und sozialvertragliche Tourismuspolitik. Ziel ist es, die Tourismusforschung um eine Analyse
der Lebensrealitdten der Anwohner:innen zu bereichern, die ihre Entscheidungen fiir oder ge-
gen Proteste beeinflussen. Die bis dato in der Resident Attitude Literature dominierende
Social Exchange Theory und der daraus abgeleitete Support Narrative basieren auf einer Kos-
ten-Nutzen Argumentation hinsichtlich der Einstellung von Einwohner:innen zum Tourismus
(Nunkoo et al., 2013). Schmitt (2016, S.60) kritisiert diese Betrachtungsweise ohne Einbezug
der Lebensrealitaten der Einwohner:innen als unterkomplex: “agency-oriented approaches
lack a consideration of society and an adequate concept of agency because they are referring
to simplifying rational actor theories”. Da die soziale Position der Einwohner:innen und die
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von der Tourismusindustrie (re-)produzierten Abhangigkeiten in der vorliegenden Studie be-
ricksichtigt werden, werden weit verbreitete Annahmen Uber die Akzeptanz von Tourismus
in Frage gestellt.

3.3.1 Soziale Einflussfaktoren hinsichtlich der Beteiligung an Protest und Widerstand

Die Basis des vorliegenden Papers bilden 32 qualitative Interviews mit Bewohnern der Balea-
reninsel Mallorca. Die empirischen Daten wurden auf der Grundlage der Praxistheorie von
Bourdieu interpretiert, die in der Literatur Gber soziale Bewegungen als geeigneter Rahmen
gilt, um die komplexen gesellschaftlichen Umstande der (Nicht-)Teilnehmer:innen von Pro-
testbewegungen zu reflektieren (Crossley, 2008). Um die diversen Perspektiven der Bewoh-
ner:innen hinsichtlich der Anti-Overtourism Proteste zu erértern und Griinde fir oder gegen
eine Unterstlitzung zu finden, wurden Interviews mit Einwohnern gefiihrt, die im Tourismus
arbeiten und somit sowohl die negativen Auswirkungen des Tourismus erleben als auch durch
ihre Arbeit vom Tourismus finanziell profitieren. Der Forderung Bourdieus folgend, Menschen
eine Stimme zu geben, die oftmals nicht gehort, beziehungsweise beachtet werden, lag der
Fokus auf Personen der Arbeiter- bzw. Unterschicht, die gleichzeitig die groRte Gruppe der im
Tourismus Beschaftigten bilden (Bianchi & Man, 2021). Des Weiteren wurden auch Beschaf-
tigte im informellen Sektor (Reinigungspersonal und Verkdufer von Waren wie Strandutensi-
lien), die in der bisherigen Tourismusliteratur kaum berlicksichtigt wurden und zentrale Ak-
teure der Protestbewegung interviewt.

Die Aussagen von formell Beschaftigten im Tourismus belegen deutlich die Unzufriedenheit
der Befragten mit ihrer jeweiligen Situation und der grundsatzlichen touristischen Entwicklung
auf Mallorca. Das Instrument des Protests kommt flir viele jedoch nicht in Frage, was sie durch
ihre personlichen Charaktereigenschaften oder die mangelnde Akzeptanz durch ihr soziales
Umfeld begriinden. lhre Aussagen widerlegen damit die weitverbreitete Annahme des Sup-
port Narrative, welcher die Nichtteilnahme an Protesten automatisch darauf zuriickfiihrt, dass
Personen, die personlich vom Tourismus profitieren, grundsatzlich positiv gegenliber der tou-
ristischen Entwicklung eingestellt sind. Dartber hinaus liefern die Aussagen Hinweise flr die
Stichhaltigkeit der Thesen, dass das Mittel des Protests vorzugsweise hoheren sozialen Schich-
ten zur Verfligung steht (Schmitt, 2016) und innerhalb des Arbeitermilieus weniger akzeptiert
wirde (Barldsius, 2011). Anstatt die personlich erlittenen Ungerechtigkeiten und prekdren
Verhaltnisse sichtbarer zu machen, zeigen die interviewten Arbeiter:innen Anzeichen von Re-
signation und Entpolitisierung (Bourdieu, 1998). Diese Tendenzen werden durch eine zuneh-
mende Prekarisierung verstarkt, die mit wachsenden Abhangigkeiten und Unsicherheiten der
Arbeitnehmer einhergeht. Globale Disruptionen wie zuletzt die Covid-19-Pandemie verstar-
ken diese Abhangigkeiten noch und fordern das Gefiihl der Verunsicherung. Diesbezliglich
wurde in den Interviews auch die besondere Rolle der Medien ersichtlich. Durch tendenzidse
Berichterstattung, die die Forderungen der Protestbewegungen delegitimiert und verzerrt
darstellt, wird massiver Einfluss auf die Entscheidung der Partizipation an Protest ausgeiibt.
Lemke (2004, mit Verweis auf Foucault) charakterisiert in Analogie zu Bourdieu (1998) diese
Verunsicherung der Arbeitskrafte als eine wesentliche Komponente zur Aufrechterhaltung ne-
oliberaler Praktiken. Auch Honneth (2011) sieht die Sprachlosigkeit der Arbeitnehmer:innen
als eine Folge der im neoliberalen System verankerten Unsicherheiten.

Des Weiteren wird ersichtlich, dass die Gruppe der informell Beschaftigten am meisten unter
den vorherrschenden diskriminierenden Praktiken der Beschaftigung im Tourismussektor und
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der daraus hervorgehenden Alternativiosigkeit vom Tourismus leidet. Durch die fehlende le-
gale Arbeitserlaubnis der informell Beschaftigten und der daraus resultierenden Exklusion von
jeglicher legalen Aktivitat in der Tourismusindustrie, unterliegen sie den eigenen Regeln des
informellen Sektors, woraus sich fiir sie sehr enge Grenzen in Bezug auf Aufstiegsmaoglichkei-
ten und starke Abhangigkeiten ergeben. Durch ihre Aussagen wird offensichtlich, dass die Teil-
nahme an Protesten fiir eine Anderung der Tourismuspolitik fiir sie weit von der Realitit ent-
fernt ist. Industrienahe Stimmen kdnnten aus diesen Aussagen schlielRen, dass auch die Men-
schen im informellen Sektor vom Tourismus profitieren und ihn deshalb befiirworten. Im Rah-
men der Studie wird allerdings argumentiert, dass die Griinde fir die Nichtteilnahme an Pro-
testen eindeutig in der extremen Abhangigkeit und der personlich herausfordernden Situation
ohne legale Arbeitserlaubnis liegen, die jede Auseinandersetzung mit den negativen Folgen
des Tourismus verhindert.

Anders verhalt es sich bei verschiedenen Akteuren der Protestbewegung, die aufgrund ihrer
beruflichen Stellung und ihres relativ hohen formalen Bildungsniveaus eher der Mittelschicht
oder der oberen Mittelschicht zuzuordnen sind. AuBerdem sind sie wirtschaftlich weitgehend
unabhangig oder zumindest nicht direkt von der Tourismusindustrie abhadngig. Das Ausbleiben
touristischer Aktivitat wahrend der Covid-19-Pandemie und die sich daraus ergebenden finan-
ziellen Probleme fiir die Tourismusarbeiter:innen waren jedoch Anlass fiir die Bewegung ihre
Bediirfnisse starker zu bertcksichtigen. Diese Erkenntnis flihrte zu einem starkeren Engage-
ment fur durchfiihrbare MaRnahmen, die auch die Perspektive der Arbeitnehmer einschlie-
Ren. Die diesbezliglich getdtigten Aussagen bezogen sich jedoch auf die , legal” beschaftigten
Arbeitnehmer:innen in der Tourismusbranche. Absichten, den informellen Sektor in die For-
derungen und Uberlegungen der Protestbewegung zu integrieren, waren nicht erkennbar.

3.3.2 Schlussfolgerungen fiir soziale Bewegungen

Ausgehend von Bourdieus Ansatz, die Gesellschaft zu theoretisieren, unterstreicht die vorlie-
gende Studie, dass die bestehenden Meinungen und Entscheidungen zur (Nicht-) Teilnahme
an tourismuskritischen Protestbewegungen nicht in einer Kosten-Nutzen Logik, wie vom Sup-
port Narrative propagiert, begriindet sind. Sie sind das Ergebnis von Machtstrukturen, die
durch neoliberale Diskurse verstarkt werden, die nicht nur Unsicherheiten und Abhangigkei-
ten (re-)produzieren, sondern auch (ohne dass sich der Einzelne dessen bewusst ist) das Den-
ken und die Emotionen der Menschen beeinflussen und ihre Handlungen und Uberzeugungen
aufrechterhalten. Dies geschieht sowohl bei denjenigen, die unter diesen diskriminierenden
Strukturen leiden, als auch bei den von Bourdieu als herrschende Klasse bezeichneten Akteu-
ren. Daher behindern der inhdrente Habitus und die unbewusst akzeptierten gesellschaftli-
chen Regeln, auch wenn sie personliche Diskriminierung implizieren, weitreichendere gesell-
schaftliche Protestwellen und ermoglichen es der dominanten Klasse, ihre Machtinstrumente
zur Aufrechterhaltung dieser Strukturen einzusetzen.

Diese Studie zeigt, dass die soziale Stellung eines Individuums Einfluss darauf hat, einen be-
wegungsorientierten Habitus zu entwickeln. Dies wiederum beglinstigt die starkere Vertre-
tung privilegierter Klassen in sozialen Bewegungen. Wie Bourdieu (1988) feststellt, birgt eine
solche Uberreprisentation einer bestimmten Klasse in den Bewegungen die Gefahr, fiir an-
dere, weniger privilegierte Menschen zu sprechen und sie sogar von der Teilnahme auszu-
schlieBen. Eine solche Tendenz kann auch in der vorliegenden Studie festgestellt werden.
Nachdem sie sich dieser Umstdnde zunachst nicht bewusst waren, scheinen die Akteure der
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tourismuskritischen Protestbewegung auf Mallorca dieses Problem erkannt zu haben und Ver-
besserungen im Hinblick auf die Einbeziehung der Arbeiter:innenklasse vorzunehmen. Es zeigt
sich, dass die Anerkennung der Arbeiter:innen und ihrer Bediirfnisse entscheidend fir die so-
zialen Bewegungen ist, um die Teilnehmerzahlen zu erhéhen und schlieRlich ausreichend
Druck auf die Entscheidungstrager in Politik und Tourismusindustrie ausiiben zu kénnen. Dies-
beziiglich findet die Einbeziehung der Beschaftigten im informellen Sektor derzeit nicht in aus-
reichendem Malie statt. Ein Appell an die Protestbewegungen ist daher, ihre Bediirfnisse zu
berlicksichtigen, einerseits um die eigenen Erfolgschancen zu erhéhen, aber auch um den
Menschen eine Stimme zu geben, die am meisten unter den diskriminierenden Strukturen im
Tourismussektor leiden.
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Wie im ersten Kapitel ausgefiihrt, identifiziert Buch-Hansen (2018) vier Bedingungen fir einen
Paradigmenwechsel in der Gesellschaft, hin zu Degrowth Prinzipien. Obwohl Degrowth eine
Reihe von Lésungsansdtzen der gegenwartigen multidimensionalen Krise bietet und in der
Wissenschaft vermehrt Aufmerksamkeit generiert, ist es weiterhin ein marginales Projekt,
welches nicht in der Lage ist, relevante soziookonomische Entwicklungen zu beeinflussen. Har-
vey (2010, S. 228) restuimiert diesbeziiglich, dass “a revolutionary politics that can grasp the
nettle of endless compound capital accumulation and eventually shut it down as the prime
motor of human history requires a sophisticated understanding of how social change occurs”.
Ankniipfend an das Zitat von Harvey, riickt Wright (2019) die Akteursperspektive in den Mit-
telpunkt der Entwicklung von Strategien postkapitalistischer Pfade. In gewisser Hinsicht be-
stehe die groRte Herausforderung bei der strategischen Vision der Uberwindung des Kapita-
lismus darin, wie kollektive Akteure mit ausreichender Koharenz und Handlungsmacht ge-
schaffen werden kénnen, um postkapitalistische Projekte (wie z.B. die Degrowth Bewegung)
zu forcieren. Es reicht nicht aus, eine solide Diagnose und Kritik der Welt, wie sie ist, und eine
Uberzeugende Darstellung der Wiinschbarkeit und Durchfiihrbarkeit von Alternativen zu ha-
ben, die die Welt zu einem besseren (nachhaltigeren, gerechteren) Ort machen kénnten. Es
reicht nicht einmal aus, diese transformativen Strategien aufzuzeigen. Damit diese Alternati-
ven tatsachlich realisierbar sind, muss es Akteure des Wandels geben, die in der Lage sind, sie
mithilfe dieser Strategien zu verwirklichen (ebd.).

Die vorliegende Dissertation kniipft an diese Problematik an und untersucht, welche Rolle aus-
gewahlte Akteure (soziale Bewegungen, Arbeiter:innen, Zivilgesellschaft/Bevolkerung) in
transformativen Pfaden mit dem Ziel einer Degrowth Zukunft im Tourismus einnehmen. Es
zeigt sich, dass in Barcelona die Moéglichkeit, das urbane Tourismusmodell wahrend der pan-
demisch bedingten Zwangspause touristischer Aktivitat nachhaltiger und tragfahiger zu ge-
stalten, weitestgehend verpasst wurde. Die Forderungen der verschiedenen sozialen Bewe-
gungen und aktivistischen Gruppierungen in der Stadt verloren politisch an Bedeutung und
fanden auch in der 6ffentlichen Diskussion weniger Anklang. Die entstehende Krise und pre-
kare Situation flir viele Beschaftigte im Tourismus verdeutlicht den Mangel an Alternativen
zum Tourismus und die damit verbundene Abhdngigkeit vom Tourismussektor in seiner bis-
herigen Auspragung. Die Reaktion auf die Krise von weiten Teilen der Tourismusindustrie war
die Adaption des Narrativs, fortan auf Qualitatstourismus in Barcelona setzen zu wollen (Lan-
ger & Schmude, 2024). Dies ist allerdings keinesfalls als Reaktion auf die Forderungen der ver-
schiedenen Kollektive, die mitunter ja eine Reduzierung des quantitativen Volumens an tou-
ristischer Aktivitat fordern, zu interpretieren. Stattdessen ist es eine Strategie, ein neues zah-
lungskraftigeres Klientel in der Stadt zu etablieren, welches sich vage definierten Reisemoti-
ven wie kultureller Orientierung oder dem Fokus auf gastronomischen Erlebnissen bedient.
Die Entwicklung von Qualitatstourismus, die keinesfalls eine Abkehr vom Wachstumsgedan-
ken bedeutet oder den Degrowth Prinzipien von Tourismus entspricht, erfiillt dementspre-
chend nicht die holistischen Forderungen der diversen sozialen Bewegungen und kann statt-
dessen als weiterer Vorstold der Reproduktion und Akkumulation von Kapital angesehen wer-
den.

In der Charakterisierung der Akteursbasis der symbiotic Transformationsstrategie spricht
Wright (2010) neben sozialen Protestbewegungen besonders der Arbeiter:innenbewegung
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eine zentrale Rolle zu. Im Rahmen des gewahlten Forschungskontexts der Dissertation wird
ersichtlich, dass Arbeiter:innen aus diversen Erwerbstatigkeiten im Tourismussektor von
Barcelona bottom-up-empowerment gegeniiber top-down MaRBnahmen zur Verbesserung ih-
rer oft von fortschreitender Prekarisierung gepragten Situation auf dem touristischen Arbeits-
markt praferieren. Gepragt durch die eigenen Erfahrungen kollektiver Arbeiter:innen-Organi-
sation und das mangelnde Vertrauen in institutionelle Strukturen, sehen die Arbeiter:innen
insbesondere Economic Democracy als effektives transformatives Werkzeug fiir eine nachhal-
tige Zukunft des Tourismussektors an. Durch eine potentielle Demokratisierung der Macht
und Kontrolle tber Prozesse, Entscheidungen und Arbeitsbedingungen innerhalb von Unter-
nehmen, erhoffen sich die Arbeiter:innen mehr Teilhabe an operativen Entscheidungen, um
einerseits die persénlichen Arbeitsbedingungen zu verbessern und andererseits ihre Agency
hinsichtlich einer sozio-6kologisch nachhaltigen Entwicklung des Tourismussektors zu starken
(Langer & Amrhein, 2025). Bisher sind die Arbeiter:innen zwar in verschiedenen Formen (ge-
werkschaftlich, betriebsratlich, unabhadngige Arbeiter:innen-Bewegungen) organisiert, eine
wirklich weitreichend enge Vernetzung innerhalb der Arbeiterschaft Gber die Grenzen des Be-
rufsstands hinweg (z.B. Reinigungspersonal, Tour-Guides, Taxifahrer etc.) oder gar zu anderen
zivilgesellschaftlichen Akteuren, wie den sozialen Bewegungen, besteht allerdings kaum. Au-
Rer den 6ffentlichkeitswirksamen Aktionen der Kelly-Bewegung in Spanien (Alcalde-Gonzalez
et al., 2021; Cafiada, 2018) ist die Arbeiterschaft in der 6ffentlichen Wahrnehmung als Akteur
einer nachhaltigen Transformation im Tourismus unterreprasentiert. Dies manifestiert sich
auch in der geringen Beachtung der Situation und Interessen der Arbeiter:innen in der touris-
musgeographischen Literatur (Walmsley et al., 2022) und dem fehlenden Schulterschluss zwi-
schen Akteuren der Degrowth Bewegungen und der Arbeiterschaft (Barca, 2017).

Obwohl eine Mehrheit der Bevolkerung sowohl auf Mallorca, als auch in Barcelona kein wei-
teres Wachstum im Tourismus beflirwortet (Agencia d'Estrategia Turistica de les llles Balears,
2023; Ajuntament de Barcelona, 2023b), ist zu konstatieren, dass die bestehenden zivilgesell-
schaftlichen Protestbewegungen bisher keinen ausreichenden Erfolg hatten eine konstante
breite zivilgesellschaftliche Allianz, die ausreichenden Druck gegen die oftmals wachstumsori-
entierte Tourismusentwicklung in Barcelona und Mallorca entwickelt, zu formieren. Dies hat
ihren Ursprung in der bestehenden Abhangigkeit vom Tourismus und Alternativlosigkeit zu
ebendiesem, sowohl auf struktureller als auch auf individueller Ebene. Die existierenden per-
sonlichen Unsicherheiten vieler im Tourismus Beschéftigter, gezielte Desinformationskampag-
nen von Teilen der Medien, sowie die mangelnde Kapazitat dieser Menschen, sich mit sozialen
und 6kologischen Problemen ihres Sektors zu beschaftigen, aufgrund der taglichen Anstren-
gung (berhaupt die lebensnotwendigen Grundbediirfnisse zu erfiillen, werden als die ent-
scheidenden Griinde fir das Ausbleiben von Protest identifiziert (Amrhein & Langer, 2025).
Darilber hinaus bestatigt sich, dass Protest als Instrument, um Ungerechtigkeiten auszudri-
cken und fir Verdnderungen einzutreten, eher héheren sozialen Schichten zur Verfiigung
steht (Schmitt, 2016). In niedrigeren sozialen Schichten wird Protest eher als transgressivemp-
funden, seine Anwendung ist daher weniger eine Option. Tendenzen zur Resignation, Entpo-
litisierung und Ohnmacht von Einwohner:innen, die nicht an die Moglichkeit glauben, unge-
rechte Verhaltnisse zu dndern, sind ebenfalls offensichtlich. Die Nichtteilnahme an tourismus-
kritischen zivilgesellschaftlichen Protesten, selbst wenn sie mit den eigenen Absichten Uber-
einstimmen, ist daher in vielen Fallen wahrscheinlich (Amrhein & Langer, 2025). Insgesamt
sind die analysierten Akteure einer Degrowth Transformation in den betrachteten Fallbeispie-
len Barcelona und Mallorca also entweder mit zu geringer Handlungsmacht ausgestattet
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(soziale Bewegungen, Aktivismus), zu wenig vernetzt (Arbeiter:innen) oder haben bisher nicht
die konstant notwendige GroRe (zivilgesellschaftliche Proteste), um tiefergreifende Entwick-
lungen anstolRen zu kdnnen.

Im Forschungskontext der Dissertation, der durch starke Ungleichheiten in Machtverhaltnis-
sen gekennzeichnet ist, basieren alle drei Untersuchungen hinsichtlich des methodischen Stu-
diendesigns auf der Uberzeugung, dass es fiir die Analyse der Situation der Akteure einer
Degrowth Transformation im Tourismus essenziell notwendig ist, die personliche Wahrneh-
mung der verschiedenen Akteure im Kern der Arbeit zu berticksichtigen. Die von den Akti-
vist:innen, Arbeiter:innen und Zivilpersonen erlebten und wahrgenommenen Entwicklungen
ermoglichen es den Studien der Dissertation, ein umfassendes Bild der untersuchten Phano-
mene und ihrer Komplexitat zu entwickeln. Nichtsdestotrotz hatte in dieser Hinsicht durch
eine Adaption von partizipativen Forschungsmethoden eine héhere Validitat der Forschungs-
ergebnisse erreicht werden kdnnen. Insofern der Autor der Dissertation dauerhaft in den aus-
gewahlten Forschungsgebieten ansassig gewesen ware oder langere Zeitraume dort hatte ver-
bringen kénnen, wdre eine engere Vernetzung mit den Akteur:innen zu erwarten gewesen.
Dies wiederum héatte wahrscheinlich eine bessere Beriicksichtigung des partizipativen, sozia-
len und relationalen Charakters menschlichen Handelns zur Folge gehabt (van der Riet, 2008).

Bezliglich einer kritischen Einordnung von Privilegien und Positionalitdt in den Sozialwissen-
schaften stellt Le Bourdon (2022, S. 2) fest: ,,By reflecting on how our views have been formed
and how we subsequently engage in the world, we begin to unlock new ways of seeing, know-
ing and doing”“. Forscher:innen sollten dementsprechend bedenken, wie sich die Privilegien,
die sie innehaben, auf die epistemologischen und methodischen Ansatze bei der Untersu-
chung auswirken (Sousa Santos, 2008). Obwohl in allen Datenerhebungen und Analysen der
Dissertation versucht wurde, dies zu bertlicksichtigen, kann der Autor der Dissertation nicht
abstreiten, eine sehr privilegierte Forschungsposition einzunehmen, die eventuell nicht immer
dem Forschungskontext beziehungsweise der teilweise von Rassismus, Sexismus, Ausbeutung
und Ausgrenzung gepragten Lebensrealitat der Studienteilnehmer:innen (insbesondere in Pa-
per 2 und Paper 3) gerecht wurde.

Um der Marginalisierung relevanter Akteure entgegenzuwirken und die von Buch-Hansen
(2018) beschriebene umfassende und koordinierte Koalition gesellschaftlicher Krafte voran-
zutreiben, sollte die Degrowth Bewegung im Tourismus grundlegend breitere Allianzen mit
unter anderem Gewerkschaften, anderen Basisbewegungen, die dhnliche Interessen verfol-
gen, bereits institutionalisierten Umweltverbdnden etc. schmieden. Savini (2024) argumen-
tiert ebenso, dass eine Degrowth Transformation nicht von einer einzigen Gruppe von Akteu-
ren angefihrt werden kann, da diffuse Handlungsmacht oder Agency entwickelt werden muss,
um einem System entgegenzuwirken, das die Macht konzentriert. Durch nichtlineare Verlaufe
strebt Degrowth danach popularisiert zu werden und dann Druck auf bestehende Institutio-
nen auszuliben, die Wachstum gegentiiber 6kologischer Regeneration und sozialer Gerechtig-
keit bevorzugen. Um eine solche Koalition im Tourismus zu erméglichen, muss unbedingt ver-
hindert werden, dass der Degrowth Diskurs im Tourismus nur zu lokalen eigennitzigen Bewe-
gungen fuhrt, die lediglich ein geringeres quantitatives Volumen an Tourismus in ihrem eige-
nen geographischen Raum fordern. Stattdessen ist es notwendig, dass Konflikte um Overtou-
rism und Gentrifizierung zu solidarischen und klassentibergreifenden, multi-thematischen Al-
lianzen fiihren, die Interessen (iber die geographischen Grenzen ihrer Organisation hinweg
vertreten (Valdivielso & Moranta, 2019). Ein erster Schritt in diese Richtung ist mit der
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Errichtung des Network of Southern European Cities against Touristification (SET-Network)
bereits getan (Langer & Schmude, 2024).

Hinsichtlich der Zustimmung in der Bevdlkerung, dass Degrowth als Alternative im Tourismus
wahrgenommen wird, sollte deutlicher werden, was ein solch weitreichender Wandel in der
Praxis flir eine Destination und ihre Einwohner fiir 6konomische, politische und soziale Kon-
sequenzen hatte und durch welche MaBnahmen bzw. Policies ein Degrowth Szenario koordi-
niert realisiert werden kdnnte. Bisher wird die Degrowth Bewegung hauptsachlich als Wider-
stand gegen die Ausdehnung der touristischen Grenzen, d. h. die Touristifizierung von Rau-
men, bzw. als Widerstand gegen die fortschreitende Kommodifizierung des Tourismus ver-
standen (Valdivielso & Moranta, 2019). Man koénnte diese Perspektive des Widerstands zum
Zweck des Schutzes (von Raum, Umwelt, Bevolkerung) allerdings auch erweitern und andere
positiv konnotierte Fragen aufgreifen. Beispielsweise stellt eine im Rahmen der ersten Studie
(Langer & Schmude, 2024) interviewte Professorin die elementare, dem Konflikt um Degrowth
im Tourismus in Barcelona zugrundeliegende Frage: ,What kind of city model do you want?
And then, how do you integrate tourism as a part of it?” Um auf holistische Fragen dieser Art
stichhaltige Antwort- bzw. Losungsvorschldge liefern zu kénnen, ist es essenziell, dass die
Degrowth Bewegung eine emanzipatorische, inklusive und demokratisch organisierte Bewe-
gung ist. Deren Ziel sollte es sein, die in kapitalistischen Marktwirtschaften meist nicht exis-
tente ,,capacity to participate in fundamental decisions about who we are or want to be, and
about what our form of life is and should be” durch die Teilhabe von Biirger:innen an grund-
legenden wirtschaftlichen Entscheidungen (die zwar im Kern ihrer Existenz politisch sind, aber
bisher ohne demokratische Teilhabe gehandhabt werden) zu gewahrleisten (Fraser & Jaeggi,
2018, S. 131). Dies ist ein Weg vielfaltige gesellschaftliche Krafte und Akteure geschlossen zu
bindeln und demokratisch legitimierte Antworten auf Fragen wie, welche Form von Touris-
mus man in seiner Stadt/auf seiner Insel haben mdchte, zu finden.
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COVID-19 as a paradigm shift? Insights from the degrowth debate in tourism

1. Introduction

In current times of great uncertainty in which massive societal challenges and upheavals are imminent,
hegemonic ideas are beginning to be questioned. Western lifestyles have caused fundamental ecological
and social problems, that can no longer be ignored (IPCC, 2022). At this point of transformative
situations such as the COVID-19 pandemic proves to be, it is essential to look at a sector that has
strongly shaped the way of life in the Global North pre-COVID-19 and that is particularly in crisis: the
tourism industry (G6ssling et al.,, 2023; Hall et al., 2020). The time since the start of the pandemic dealt
a major blow to the global tourism industry (Fotiadis et al., 2021; Skare et al., 2021). The current debate
in the industry therefore revolves around the question of how to manage tourism within the current
pandemic situation and what the lasting consequences of the pandemic will be in the sector. Higgins-
Desbiolles (2020) emphasizes that this historic, transformative and globally unique moment offers a
great opportunity to break new ground in tourism. This somehow contrasts with the UNWTQ’s (2020)
mainstream argument for ‘green growth’ and a speedy recovery of the industry. Already before the
pandemic, the organization stressed that the growth or quantity of tourism was not the problem, but
that more efficient management was needed (UNWTO, 2018). These views and demands are for
example also reflected in statements by the WTTC (2020). Even though these prominent industry
proponents identify sustainability as a key challenge for the recovery of the tourism sector, the capitalist
growth logic of the sector is not being questioned (Gossling et al., 2023; loannides & Gyiméthy, 2020).

In the literature, on the other hand, a critical discussion has developed in recent years about the nature
of the tourism industry and in particular about the approach to the recovery of the sector after the
pandemic (Everingham & Chassagne, 2020). Gdssling et al. (2021) highlight that the pandemic confronts
the tourism industry, policy makers and tourism researchers with the systemic challenges of globalized
tourism, while offering an opportunity to accelerate the transformation towards a more sustainable
tourism. Furthermore, it is urgently necessary not to return to ‘business as usual’ after the crisis. Lew et
al. (2020) and Brouder (2020) concur, that the crisis could prove to be a turning point for rethinking a
formerly unsustainable sector. Approaches to date to considering external hazards as a stimulus for
change in tourism have been discussed above all in the ‘build tourism back better’ discourse
(Mannakkara et al., 2018). In the current context, demands for socialized or post-capitalist perspectives
for tourism were raised (Fletcher et al, 2021; Higgins-Desbiolles et al, 2021). However, a practical
approach to transforming the sector remains relatively unclear until this moment.

The degrowth discourse, which is steadily gaining in popularity, is pursuing an alternative economic
paradigm that is not based on exploitation and environmental destruction for the sake of economic
growth and capital accumulation (Kallis et al.,, 2018). These ideas were also increasingly discussed in
tourism in the last years before the pandemic (Fletcher et al., 2019). Under the current circumstances,
the attempt to transform to a degrowth tourism model in certain destinations struggling or having
struggled with overtourism phenomena seems more relevant than ever.

The aim of this research is to provide insights into this endeavor, using the case of the iconic urban
tourism destination Barcelona, by analyzing the questions of how the existing transformational
degrowth approaches in the city have been impacted by the COVID-19 crisis and what the altered
context implies for the initiation of a sustainable degrowth transition of urban tourism. Thus, the
current situation of the pandemic, with unprecedented developments to date, is framed in the context
of a degrowth turn in tourism. Accordingly, the following research builds a bridge between community-
based action and global transformation perspectives in tourism with a focus on urban tourism.

This paper is structured as follows. First, the literature review and the research context introduce the

degrowth debate in tourism and the case of Barcelona. Second, the research and analysis methods are

described in the methodology section. Subsequently, in order to answer the research questions
2
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regarding the impact of the COVID-19 pandemic on the degrowth movement in Barcelona, the findings
section is divided. Primarily, the central developments regarding tourism in Barcelona since the
beginning of the pandemic and their influence on the degrowth movement are outlined. Thereafter, the
implications of the given context are presented, resulting in the identification of five proposals for the
successful initiation of a degrowth-transformation. The following section conflates the findings and
discusses the proposition that no turn away from the growth-oriented tourism model is to be expected
post-COVID-1g and that instead, the vaguely defined concept of quality tourism is receiving increasing
attention. Finally, the contributions and limitations of this study, as well as needs for future research,
conclude the paper.

2. Literature review

The theoretical origins and basic ideas of degrowth can be traced back to the 1960s and 1970s in the
fundamentals of then emerging scientific discourses such as political ecology and ecological economics
(Kallis, 2018). Within the context of neoliberal economic crises in the late 2000s in the global North,
voices critical of economic growth intensified and the degrowth discourse was concretized and
institutionalized. Kallis (2018, p.g9) provides a general, yet frequently cited definition of the concept:
‘degrowth refers to a trajectory where the ‘throughput’ (energy, materials and waste flows) of an
economy decreases while welfare, or well-being, improves’. Degrowth is thus seen by its leading
proponents as a proposal to reorganize political and economic conditions in such a way that energy and
resource consumption is drastically reduced in order to be compatible with the given planetary
boundaries (Demaria et al,, 2013). The focus is deliberately placed on turning away from economic
growth, as this focus is seen as the reason for the ecological and social transgressions that characterize
Western societies (D'Alisa et al., 2015). At this point, however, it is important to emphasize that this is
not a recession or uncoordinated economic collapse, as provoked by the COVID-19 crisis for example,
but a planned policy to downscale economic activity (Hickel, 2021). A much-discussed question is
whether degrowth, with its growth-critical position, is hence a post-capitalist theory. Kallis (2018)
concludes that growth is the central driving force of capitalism, and thus the attempt to break through
the need for continuous growth means overcoming capitalism.

With regard to tourism, Hall (2009) was one of the first authors to link the general aspirations for a
more sustainable sector with the degrowth movement. He connects degrowth principles with the
existing debate whether to focus on qualitative development instead of aggregate quantitative growth
overexploiting the environment. The most profound analysis thus far of what degrowth means in
tourism is provided by Andriotis (2018). He defines degrowth in a tourism context as a deliberate
transition in tourist destinations and their local economies, ending the overexploitation of resources as
well as the overproduction, respectively overconsumption, to bring the tourism system back within the
given planetary boundaries. Additionally, the tourists themselves are explicitly included in the
definition, which advocates more responsible and fulfilling, slow, low-carbon travel. Furthermore, he
expands the understanding of degrowth in tourism in a sense that it encompasses the aspect of the
equitable distribution of profits from the sector for the sake of all involved stakeholders. At this point,
Fletcher (2019, p.11) postulates the essential prerequisites for the understanding and the implementation
of a post-capitalist degrowth-system in tourism. It has to entail: ‘forms of production that are not based
on private appropriation of surplus value; and forms of exchange not aimed at capital accumulation;
that fully internalize the environmental and social costs of production in a manner that does not
promote commodification and are grounded in common property regimes’. This implies that degrowing
tourism requires the sector to evolve from a mainly private economic structure to one that serves the
commons (Euler, 2019).
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Hall et al. (2021) identify two main clusters within the literature on tourism and degrowth. One centers
around the topic overtourism and deals particularly with issues concerning economic development,
while the other encompasses themes such as sustainable tourism development, ecotourism and tourism
management. The discussions within these clusters mostly concentrates on two goals, that have
received the greatest share of attention in the literature so far (Fitzpatrick et al., 2022). The first concrete
goal is to limit or reduce tourism activity (Hall, 2009). This refers specifically to fossil fuel-based travel,
which should be subject to certain regulations (e.g. moratoria on tourism developments (Navarro-
Jurado et al., 2019), quotas to visit sensitive areas like World Heritage Sites (Amore & Adie, 2020);
restrictions on mega-cruise ships (Renaud, 2020)) and be included in just tax schemes to cover the
environmental costs (Fletcher et al., 2019). The second goal is a rethinking or reconceptualization of the
way we approach tourism and redirection of the current neoliberal globalized organization of the
tourism system towards principles of slow and local tourism (Higgins-Desbiolles et al., 2019). Central to
these discussions is a priorization of the ‘right to live’ over the ‘right to travel’ (Gascén, 2019). This
encompasses favouring residents’ rights and respecting environmental carrying capacities or limits over
tourists’ short-term wants (Higgins-Desbiolles, 2020). Further topics being developed are the expansion
or introduction of low-impact modes of transport (Moriarty & Honnery, 2013) (e.g. (night)trains, public
transport, cycling, walking) and the promotion of alternative forms of ownership in the tourism industry
(Renkert, 2019) (e.g. cooperativism).

Regarding the geographic scope and scale of the tourism degrowth literature, it gets apparent that so
far the discussion has been mostly held in urban spaces or coastal destinations, with a strong European
and especially Spanish focus (e.g. Blazquez-Salom et al., 2019; Mansilla & Hughes, 2021; Navarro-Jurado
et al., 2019). This can partly be explained due to the general euro-centrism of degrowth and also the
mature state and popularity of many Spanish mass tourism destinations leading to overtourism debates,
which evoked the interest in degrowth by scholars and social movements alike (Fletcher et al., 2019;
Milano et al., 2019a). Furthermore, tourism degrowth literature has mainly discussed community-led
initiatives (Higgins-Desbiolles et al., 2019; Mowforth, 2016). However, the global operational level and
the multinationality of the decisive tourism players have not yet been considered strongly enough (Hall
et al., 2020). The issue of the level at which tourism should be transformed leads to the debate about
top-down or bottom-up action to initiate a degrowth scenario (Fletcher et al., 2021). D’Alisa and Kallis
(2020) note the paradox that degrowth authors seemingly favor bottom-up grassroot action but still
also rely on governmental top-down policy interventionism. They resolve this issue with a neo-
Gramscian model of the integral state, demonstrating that transitions require changes of common
senses. This happens through the creation of alternative spaces and institutions and the generalization
of these changes through governmental interventions. Hence, bottom-up action and top-down policies
together enable transitions (D’Alisa & Kallis, 2020). A striking example of activism seeking to transform
a dominant tourism system and the impact this confrontation has on the political and societal landscape
is the object of this study: Barcelona. Resistance and protest from civil society against the effects of mass
tourism is a global phenomenon (Colomb & Novy, 2017). Unlike other urban tourism destinations
suffering from overtourism symptoms (Amore et al., 2020), such as Venice or Amsterdam with protests
against inter alia cruise tourism or anti-social behavior of tourists, the case of Barcelona is unique in the
sense that there the struggle against mass tourism is directly linked to the holistic degrowth debate.
Nowhere are the calls of turning away from the dominant tourism model more clearly tied to demands
of an urban transformation taking into account the principles of degrowth than in Barcelona.

3. Research context

As one of the world’s leading urban tourism destinations, Barcelona’s tourism sector has and continues

to have remarkable impact on the urban economy, which also has strong industrial and manufacturing

sectors as well as a dominant service industry (Ayuntamiento de Barcelona, 2022). It is estimated that

the tourism sector contributes 14% percent to the local GDP (Ayuntamiento de Barcelona, 2023b) and
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has a share of about nine per cent of all employment (Ayuntamiento de Barcelona, 2023a). The hotel
industry alone employs almost 180.000 people in the province of Barcelona (Servicio Piblico de Empleo
Estatal, 2022). Due to the importance of the tourism sector and its enormous economic success since
the city hosted the 1992 Olympic Games, Barcelona plays a special role in discussions about the tourism
economy (UNWTO, 2019). Hardly anywhere else has the debate about the place and influence of
tourism in the urban space been conducted as passionately and with such a high public profile as in
Barcelona. As the inhabitants were increasingly critical of tourism in the city before COVID-19, the
governance of tourism in the urban context became one of the key political issues (Blazquez-Salom et
al., 2019; Zerva et al., 2019). In 2019, more than 60% of the respondents of a survey conducted by the
municipality of Barcelona stated that the city had reached its maximum carrying capacity of tourists
(Ajuntament de Barcelona, 2019). Furthermore, another survey among citizens by the Barcelona City
Council in 2017 indicated that tourism had ‘become Barcelona’s biggest problem’, displacing
unemployment to second place for the first time since 2008 (Mansilla & Hughes, 2021, p. 45). Especially
the old town districts and the immediate surroundings of the most popular attractions, such as Sagrada
Familia or Parc Guell felt the effects of the massification of tourism, such as rent increases, displacement
on the housing market, overcrowded public space, privatization of public space and a multitude of
precarious jobs in the tourism sector (UNWTO, 2019). The municipality of Barcelona affirmed that these
community disputes between tourists and residents generally associated with overcrowding and
concentration problems seemed to be on the rise, even despite the management efforts the municipality
already took (Ajuntament de Barcelona, 2017b). The most notable measure was the implementation in
2017 of the Special Urban Plan for Tourist Accommodation, the first intervention of this kind in Europe,
which regulates all different kinds of tourist accommodations (Ajuntament de Barcelona, 2017a; Blanco-
Romero et al., 2018). The PEUAT (Pla Especial Urbanistic d’Allotjaments Turistics — Special Tourist
Accommodation Plan) urban plan was designed based on intensive citizen participation and ultimately
enacted to defend the right to housing as an extension to the right to the city (Marcuse, 2016; Russo &
Scarnato, 2018).

Due to the enormous pressure of tourism on the city, both socially and ecologically, social movements
emerged that actively demanded a change from the growth-oriented tourism model of the city (Milano
et al.,, 2019a). In other words, a debate around degrowth in tourism arose in Barcelona. Milano et al.
(2019a) identify the Universal Forum of Cultures in 2004 as one of the foundational events to debate the
controversial relationship between the citizens of Barcelona and the growing tourism in the city. In the
following years, diverse protests emerged from civil society. The protest was particularly related to the
gentrification of certain neighborhoods and the resulting sharp rise in housing and living costs in the
city (Milano et al., 2019a; Zerva et dl., 2019).

From 2015 onwards, the organization ABDT (Assemblea de Barris pel Decreixement Turistic — Assembly
of Neighborhoods for Tourism Degrowth) was established out of the discourse critical of tourism in the
city. The grassroots organization, which was founded out of thirty-five Barcelona-based social
movements, associations and entities, has since been one of the central bodies regarding demands for
a more socially fair and ecologically sustainable tourism in the city. Important starting points for a
transformation of the tourism model on the part of the ABDT are refocusing on the right to the city,
taking up the housing and cost of living issue politically and generally reducing the number of tourist
arrivals in the city. In particular, a limit on flights and cruise ships has been repeatedly called for in the
public discussion (ABDT, 2021). In 2018, the Network of Southern European Cities against
Touristification (SET Network) emerged from the second Neighborhood Forum on Tourism organized
in Barcelona. In this network, social movements from 16 southern European cities joined forces to fight
against the dominant growth-oriented tourism model (ABDT, 2021). Through this protest, Barcelona
became one of the pioneer cities regarding the debate about degrowth in tourism (Milano et al., 2019a).
5
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Meanwhile, the demands of the social movements have provoked a wide public response and have also
been taken up by political parties (Mansilla & Hughes, 2021).

4. Materials and methods

In order to investigate the impact of the pandemic on the degrowth discourse in tourism, it is reasonable
to choose an urban destination, in which the discourse was already represented in the public discussion
before the pandemic, as much as in hardly any other city worldwide. Qualitative case studies are
identified as one of the most suitable methods to analyze social phenomena (Yin, 2010). The use of case
studies can encourage the perpetual tacking back and forth between provisional theoretical remarks
and the empirical analysis on the specific case (Barnes et al., 2007). As Bramwell (zon, p. 475)
demonstrates, case studies are therefore especially helpful when exploring the diverse interactions
between dimensions of tourism, sustainable development and governance and thus making it: ‘possible
to explore the context-specific character of sustainable tourism’.

The first part of the research process consisted of desk research, conducting an extensive literature
review on tourism degrowth and the general impacts of the COVID-19 pandemic on the sector, as well
as the examination of secondary data sources such as social movements homepages and press releases,
official reports from public authorities of different levels, websites of main tourism stakeholders and
social media discourses.

Following up on the literature review, this study uses an interpretative research paradigm in order to
better understand the underlying phenomenon. Through the interviewees’ perspectives, interviews can
help to discover interrelationships, structures and patterns within cases and in this way elucidate the
functioning of systems and contexts (Patton, 2015). Hence, the selected qualitative method for the
described case comprised semi-structured explorative interviews. Based on the conducted interviews,
it was possible to gain a deeper insight into the lived experiences and knowledge of experts and
stakeholders (Creswell & Poth, 2016). To reach an enhanced understanding of current developments
and underlying dynamics, a variety of qualified perspectives and opinions were taken into account. In
total, 13 interviews were conducted between April and June 2021, with tourism stakeholders (n = 7,
labelled STA1-7), complemented by social movement activists (n = 3, labelled ACT1-3) and academic
experts in the field of tourism (n = 3, labelled ACA1-3). The targeted stakeholders were officials from
regional or local authorities as well as public-private entities, or in management positions of local
tourism businesses of different kinds. The academics were from several public universities in the region
and the activists from different social movements, all being directly engaged in the cause of urban
tourism development in Barcelona. All of the respondents were selected based on their direct
involvement within the debate revolving around tourism in the city, their expert knowledge of the topic
and through snowball sampling once the data collection process began. The sample size of this research
followed the concept of saturation as a guiding principle during the qualitative data collection (Boddy,
2016; Glaser & Strauss, 1967). The majority of ten interviews were held personally in Barcelona, two - at
the request of the interviewees - took place online, using the software Zoom, and one interviewee
answered the guiding questions in written form. All interviews took place between May and June 2021,
were conducted either in English or Spanish, according to the preferences of the interviewees, were
recorded after permission was given and lasted between one and two hours. Subsequently, the
interviews were transcribed, resulting in 225 pages of transcribed material, which constituted the
primary research data.

The examination and analysis of this data, followed the concept of analytic induction as elaborated by

Patton (2015). This means that following up on a deductive phase of analysis, the researcher strives to

explore the data anew for undiscovered patterns and emergent understandings. The coding, which was

conducted using the software MAXQDA, follows this scheme. The themes of the guiding questions of
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the interviews, which were deductively obtained from the literature research, form the basic deductive
coding of the data. In the further course, inductive categories emerging from the data were added to
the coding scheme, in line with direct content analysis as an attempt to identify core consistencies and
meanings (Patton, 2015). Figure 1 illustrates the theme-based code structure of this research with
respective deductive and inductive levels.

Research project: building up Themes: deductive codes relating to Sub-themes: inductive codes in open
on initial literature review the interview guiding questions coding process
(n=501)

Research context Barcelona Tourism plans; strategies; overtourism; sustainability;
(n=43) organizations

Public bailout; EU-funds; restoring of the former ‘

Reaction to the crisis (n=29) %
tourism model

Transformation; Change of

the tourism model (n=130) Economic feasability; requirements; consequences;

developments; elitization; suggestions for change

Situation of the tourism
workers (n=39)

alternatives; re-education; working conditions

COVID-19 as a paradigm shift?
Insights from the degrowth
debate in tourism.

Societal support for change in

< Increased; decreased; changes due to COVID-19;
tourism model (n=48)

rather negative; rather positive; mixed

Social Security measures; sector shift; needed actions; ‘
Qualitative tourism (n=34) |

Activities; behaviour; spending

Economic dependence;

Growth pressure existent; growth pressure non
growth pressure (n=44)

existent; crisis reeduced dependence; crisis enhanced
dependence

RENERN

Theoretical implications
(n=45)

| General implications; pro-growth; against growth J

Spportpiics(R=2) No further subthemes; open collection |

Challenges (n=36) No further subthemes; open collection |

L

1 Actors (n=32) No further subthemes; open collection ]

Figure 1. Coding scheme. Source: Author.

5. Findings

5.1. Impact of the COVID-19 pandemic on Barcelona’s urban tourism

Figure 2 highlights the key observations from the interviews through a visualization of the essential
interrelation between the economic dependency on tourism, diminishing social support for the
discourse critical of tourism and the prioritization of a return to the growth-driven tourism model in
Barcelona. The data-based ‘code co-occurrence model’, created using the MAXMaps tool of MAXQDA,
maps out the intersections of the five selected codes as well as the connections to the three interviewee
groups in a network structure. The model evaluates how many documents, in this case the 13 interview
transcripts, contain the selected codes. The width of the connecting lines between the codes in the
model indicates the frequency of the code co-occurrences within the 13 interview transcripts and
therefore the significance of the given interrelationship between the codes (Kuckartz & Radiker, 2019).
The thicker the connecting line, the more often the codes occurred together in the documents. The five
displayed codes are all sub-themes represented in the broader coding scheme of the research, visualized
in figure 1. ‘Restoring of former tourism model; continued focus on growth’ is the most frequently
mentioned expected reaction to the COVID-19 crisis. The four other visualised codes are the
interviewees' assessments of whether there is a dependence on tourism and whether societal support
for degrowth in tourism has shifted. The figure shows that all academics (light green) and activists (light
blue) recognize an economic dependence on tourism in Barcelona, whereas the majority of stakeholders
{(dark blue) question this. Furthermore, the majority of all three interviewee groups state that the social
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support for the degrowth movement has decreased since the beginning of the COVID-19 crisis. There is
a strong interrelationship between economic dependency and diminishing societal support, as well as
between both codes with the code ‘restoring of former tourism model; continued focus on growth’
respectively.

economic dependence on
tourism does not exist economic

\ el dependence on
/ tourism exists

restoring of former
tourism model;
continued focus on
growth

codes

———> direction of influence within
<>

the key interrelationships

general interrelationship

— interrelationship between

stakeholders and codes societal support for

. " ) societal support for . .
======= interrelationship between degrowth in tourism degrowth in tourism

academics and codes increased decreased

— — == interrelationship between
activists and codes Note: The width of the interrelationships corresponds to the frequency of the code co-occurences

Figure 2. Code co-occurrence model highlighting the impact of the COVID-19 crisis in Barcelona.
Source: Author with MAXQDA 2022.

The Spanish government reacted to the disruption of the COVID-19 crisis with a massive public bailout
of the tourism sector, the first of its kind for this industry. The total sum, which amounts to over 20
billion euros, was distributed in three packages, through different channels (Mansilla & Hughes, 2021).
The public bailout is criticized as (ACT3):

“The tendency [...] to rescue companies using the argument of labor. And what should be done is to
rescue people directly in terms of work, forgetting the companies. And if companies have to go bust,
let them go bust.’

This is a recurring theme in interviews with actors of civil society and academia (ACTz2, 3; ACAz, 3). It
can be identified that the crisis leads particularly to the absorption of small tourism enterprises by
international chains (ACAz). Through a Marxist perspective, these ongoing processes in the tourism
economy can be identified as accumulation by dispossession (ACA3). In this concept, Harvey (2004)
argues that neoliberal capitalist policies support the accumulation of capital through the (i. a.)
dispossession of private entities and the public sphere.

Another development that could be observed in Barcelona, as in many other destinations worldwide,
were more local and domestic forms of tourism (Schmude et al., 2021) due to strict mobility regulations
in Catalonia. The enhanced interaction between the local population and touristic businesses stands
out particularly in this respect. Hotel owners emphasize that (STA2):
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‘Yes, we are open, but thanks to the population of Barcelona, as the restaurants were closed, people
come here to dine and sleep, they can be neighbors and this gives us a bit of joy. Because people are
aware that the hotel is part of the neighborhood. I think this is the beautiful thing, that people say no,
it can’t be that the hotel that was next to us is closing.’

It could therefore be argued that the pandemic created an increased mutual understanding and even
interest between tourism stakeholders and parts of the local population (STA6). In particular, the
stakeholders emphasize the need for smoother coexistence between tourists and the respective tourism
businesses and the local population, and refer to this under the term ‘Convivencia’ (STAz, 5, 6).

Furthermore, a change in societal support for the tourism degrowth discourse could be observed during
the pandemic. A degrowth activist explains that the affinity for the discourse critical of tourism
decreased as (ACT3):

‘The main problem for the people is not that there is no tourism, the problem is that there is no work.’

This development is very much connected to the dependency on tourism in the city, an academic adds
(ACA2):

1 think that the question is also that when you have a real dependency on just one sector, the opinion
about that sector is always mediated by many contradictions.’

As long as no real feasible alternative to the given urban economic model heavily dependent on tourism
is presented to the local population, the only viable option for many is the rebuilding of the former
tourism model (ACA2):

T mean, you can criticize an economic activity, but if you don't have an alternative? You may accept
that you need it.’

The touristic stakeholders are very much aware of the necessity of their sector and hence focus on
technical solutions to avoid reaching another overtourism situation that persisted in the city pre-
COVID-19 (STA4, 5, 6; Milano et al, 2019b). The focus lies especially on deconcentration strategies
through digital solutions, such as the recently introduced Check Barcelona App, and strategic
promotion for certain markets (STA3, 4, 5, 6). Accordingly, the dogma is that a reduction in tourist
numbers compared to pre-pandemic levels is not necessary, but that better management of tourist flows
is essential. As one stakeholder points out (STA4):

T think, I really think that if we manage, if we manage them well, it is not necessary to reduce the
number of tourists. On the contrary, I think that if we reduce the number of tourists, we will have a
major economic problem.’

Following up on this assumption, it becomes apparent that within the debate on how to build tourism
back better, tourism stakeholders increasingly use the notion of qualitative tourism and call for a switch
from quantitative to qualitative indicators in tourism management. However, the concept quality
tourism is not defined more precisely. Emphasis is put on the fact that (STA3):

‘Quality tourism is not related with money, it is related with what kind of visitors and why they come
to the city. It has to do with the motivation, with concern for sustainability, for the environment, for
the city itself.’
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Meanwhile, another stakeholder argues that growth in international tourism businesses means more
qualitative tourism (STAs):

‘I think if we grow in especially the international markets, that will bring us more business, probably
to the city, this is going to bring us more interest in international chains. And I think that gives us a
quality tourism.’

Additionally, cruise tourists are being labeled quality tourists (STA7):
‘Cruise tourists represent quality tourism, as they spend more than a normal tourist.’

Hence, it appears that the profile of the new quality tourists is characterized by high spendings, cultural
and gastronomy orientation, and origin from international markets, especially from the North-
American, and Asian continents (STA3, 5, 6). In order to attract this clientele, the city has meanwhile
resumed its promotional activities, after the management of tourism had been prioritized by the
tourism authorities since 2010 and promotion had even been discontinued since then, according to an
official of the tourism council (STA3). Regarding the turn from quantitative to qualitative indicators, an
academic states (ACA2):

T don’t know if this means that the intention is to get more tourists or more arrivals, but to get more
benefits. And if you can have the same benefits or more benefits by having less tourists, that’s also an
option.’

Insofar as the focus of a degrowth transition is purely on the reduction of quantitative indicators such
as arrivals or overnight stays for the sake of quality tourism, it remains questionable to what extent and
through which policies a pending elitization of tourism in the city could be contained.

5.2. Implications for the degrowth tourism debate in Barcelona

The significantly changed context of urban tourism in Barcelona, due to the influence of the COVID-19
pandemic, results in five key implications for initiating an effective degrowth shift in tourism. First is
the acknowledgement, that the current situation is a unique and essential moment for the necessary
reduction of dependence on tourism in the city (STA2):

‘From a political point of view, it is absolutely the right moment. We will never again see a reset like we
have at the moment, a forced stop.’

Accordingly, several respondents point out that the capability of politics, especially at the municipal
level, in confronting the powerful economic interests in the city will be crucial for a change in the urban
tourism model (ACAL, 2, 3; STA2). In this respect, there are in particular concerns about the role of the
semi-private and semi-public consortium Turismo de Barcelona, which is responsible for the city’s
tourism marketing (ACA1, 3). The incumbent pressure for this confrontation between politics and the
tourism lobby comes mainly from the social movements arguing for a different future of urban tourism
and the protests from civil society (ACT1, ACA3). Problematic in that sense is that often, executive power
imbalances between the different political levels (municipal, state, national) prevent progressive
policies at the municipal level, as the main legislative power in terms of tourism is the Catalan state
(STA2, ACT1, ACA2).

The second important aspect of a degrowth shift in tourism is to provide the tourism workforce
currently affected or threatened by unemployment with new employment opportunities and prospects
for professional reorientation (ACT3):
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‘Tourism activity must be reduced, and it cannot be at the expense of workers, who were already the
most exploited and most of whom have been left in the street with nothing.’

While one stakeholder emphasizes that the current labor situation in tourism is natural and in line with
market mechanisms after an external shock like the pandemic (STA6), an academic argues that social
security measures are needed for the workers during the phase of professional reorientation (ACA1):

‘We have to redirect support for these people, adequate training, but at the same time readapting the
economic system and the economic structure so that once they are trained, they can be absorbed by
the labor market. It is true that the economy has its own private and internal dynamics, but there have
to be social security measures, otherwise these people, out of fear and the reality of not having an
economic and social cushion to protect them during this time of transition, will continue to do what is
easiest, which is to return to the tourist sector under whatever conditions.’

The discussed labor issue already makes it apparent, and indeed, tourism stakeholders as well as
activists and academics agree that the analysis of the tourism model in the city actually requires a
holistic approach. Hence the implementation of degrowth in tourism is an overall urban issue with
severe spatial implications connected with topics such as housing, infrastructure or mobility. This leads
to the third implication, that the degrowth movement needs to be at the forefront of promoting and
guiding a citizen’s debate not only about the role of tourism in the city, but about a holistic and
sustainable urban governance approach. An activist emphasizes that (ACT3):

‘Above all, we have been promoting a citizens’ debate, free of pressure from lobbies and self-interested
opinions. Let them [citizens] choose not only how much tourism or tourist activity we want, but what
economic model we want for the city?’

An academic adds that the endeavor of a degrowth transition in tourism is in fact a question of (ACA1):
‘What kind of city model do you want? And then, how do you integrate tourism as a part of it?’

In a degrowth scenario, issues such as the reconversion of parts of the tourist-infrastructure for the
locals or the decarbonization of urban mobility, to name just two matters with an urgent need for action,
need to be approached in a democratic, inclusive and unbiased way. Hence the fourth assumption, that
a further strengthening of participative governance tools, such as the already implemented Tourism
Council or the Decidim Platform, will be essential to guarantee more horizontal decision-making
processes as well as more pro-active forms of civil engagement in urban policymaking (ACA3;
Erdmenger, 2022).

Finally, respondents identify the diversification, cooperativization and localization of the urban
economy as the key developmental steps towards opening up the space for degrowth in urban tourism
(ACAy, 2, 3; STA3; ACT?2, 3). Activists and academics specify that, in order to succeed in this regard, a
further regulation of the touristic market in the city will be inevitable in the future (ACA2):

‘the question is that if you have a free market, whoever has the power on that free market is going to
benefit. So you have to control it. You have to impose rules, to place clear limits on what you can do
and what you can’t do [...] you have to let citizens be free and control the market. Now, what we have
is that we leave the market free and we control the citizens.’
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The stakeholders agree to certain regulations, but only in the case of competitor markets, such as
AirBnb from the hotel industry’s point of view, or day-trip tourism which is not as beneficiary as
overnight stays (STA4, 5). Suggestions on how to regulate the market include an immediate termination
of subsidization of polluting businesses, raising the general tax level on tourism businesses, financial
and fiscal relief measures for environmentally and socially responsible enterprises and imposing general
caps on overnight stays and arrivals in the city (ACA1, 2, 3; ACT3).

6. Discussion

The aim of this paper was to provide insights into the impacts the COVID-19 crisis had on the degrowth
debate in tourism on the basis of urban tourism in Barcelona along the lines of the two given research
questions. Regarding the influence of the COVID-19 crisis on the tourism degrowth movement in
Barcelona, it becomes apparent, that the tourism industry discovered the credo of quality tourism as a
means of justification to be building tourism back better (Colmekcioglu et al., 2022; Gossling &
Schweiggart, 2022). As a consequence of the dependency on tourism, the local population on the other
hand, especially the tourism workers, couldn’t be offered viable alternatives to the tourism industry.
The signs for a shift towards a degrowth tourism in the city, which does not operate at the expense of
the local population and the environment, are therefore conceivably bad (Mansilla & Hughes, 2021). It
appears that it will not be possible to seize the unique opportunity to rethink tourism within the context
of the COVID-19 crisis (Brouder, 2020; Higgins-Desbiolles, 2020; Lew et al., 2020).

Necessary steps towards the initiation of a degrowth shift in Barcelona’s tourism, arising through the
presented context, would have been a reduction of dependency on tourism by diversifying and
localizing the urban economy (Euler, 2019; Higgins-Desbiolles, 2020), leading to the creation of
alternative employment opportunities for tourism workers with fair wages and working conditions
(Canada, 2018). But instead of developing a holistic urban approach to confront the crisis, the measures
taken so far aiming towards the creation of a more sustainable tourism are mainly of a technical nature.
Soft solutions such as decongestion apps are being prioritized over systemic and political consequences
such as controlling the sector through market regulations like caps on arrivals or overnight stays in the
city (Fletcher et al, 2019; Fletcher et al., 2021). This leads to the assumption, that returning to the
growth-oriented tourism model is being prioritized over systemic-transformative changes. Accordingly,
one activist concludes that Barcelona’s society is generally far away {rom reaching consent about the
appropriate urban economy model and the extent of tourism (ACT3):

‘(We need] to be able as a society to think effectively and collectively about another economy. Which
is something that in some areas, a few of us are capable of doing, but which we are obviously not
capable of bringing to society as a whole. Just to be able to imagine it collectively. It would be a
Sfundamental first step. And it is not happening.’

In the course of this argument, it is worth mentioning that during the severe tourism crisis, the
construction of two prominent large-scale projects were discussed in Barcelona. The expansion of the
airport and the construction of the Hermitage Museum were under debate, but were ultimately not
realized after heavy protests from civil society (ACA2, STAs). The latest data from Barcelona, which
shows that various tourism-specific metrics, such as cruise ship arrivals and hotel reservations, are
already back in the range of 2019 or even surpassing the last year before the pandemic, confirms the
perception that no turn away from the growth path is to be expected (Observatorio del Turismo en
Barcelona, 2022). This is line with literature indicating that also on a global scale, evidence for a COVID-
19 rebound in the tourism industry is emerging, while future high growth rates can be expected
(Gossling et al., 2023; UNWTOQ, 2021). Following up on this, an academic expects that in the case of
Barcelona (ACA1):
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‘The administration is going to look for ways to give everyone permission to do almost anything they
want. Employers want to continue or achieve pre-crisis levels. Employees want normal work, they have
to survive. And the general population? We have an enormous desire to travel and to go back to
tourism. So all social strata of the population are going to be on the same line towards growth, as we
understood it before.’

7. Conclusion

Before the outbreak of the COVID-19 crisis, there was a plethora of publications on the theorisation of
degrowth in tourism and the practical implications of the discourse (Andriotis, 2018; Fletcher et al,,
2020). At the beginning of the pandemic, comments were made on what opportunities the pandemic
"break” could hold for a sustainable transformation of the tourism industry. The actual impact on the
degrowth debate, however, is as yet largely unexplored. In order to understand the prospects that lie in
a profound degrowth debate towards more sustainable tourism, it will be essential to understand the
impacts of the past years in order to be able to turn towards the future. First, this paper makes an
important contribution respectively extension to the academic degrowth debate, as it is the first (to the
authors’ knowledge) to explicitly examine the influence of the current COVID-19 crisis on the degrowth
discourse in tourism on a case basis. In this respect, it provides a first reference for the influence of
external shocks with far-reaching impacts on tourism, on the degrowth debate. A perspective for
possible developments regarding the growth debate in a future post-pandemic time in tourism is
opened up, which enhances the conceptual discussions on degrowth in tourism around the context of
the most recent global crisis. It is to be expected that with the indicated return to growth-oriented
management in tourism, the degrowth debate will soon regain prominence in the academic and also
public discussion. Second, the five identified proposals for the initiation of a degrowth transition add
conceptual value to the theorization of degrowth in tourism within the academic debate. In the tourism
degrowth literature, there is a lack of research on how the intended sustainable transformation can
actually be initiated. The identified proposals extend the debate around this aspect and provide first
concrete suggestions to foster change. Both the temporal context of the study with strongly increasing
tourism figures after the pandemic-related mobility restrictions, as well as the geographical setting in
one of the central destinations with overtourism problems and protest against the dominant tourism
model is highly topical and therefore of particular relevance. Furthermore, the proposals can be of
special interest for governance actors and policymakers in destinations with the need to degrow and
generally for all stakeholders and social movements committed to degrowth in tourism. The overall
findings can provide a first reference since the beginning of the COVID-19 crisis for the situation of the
degrowth debate in destinations characterized by overtourism and tourism dependency.

However, a limitation of this study is the question to what extent the results are generally transferable
to other urban tourism destinations that do not share immediate similarities. Consequently, this is also
a call for comparative studies to analyse the development and future perspectives for the tourism
degrowth discourse in other destinations. The results of this study cannot be fully exonerated from the
assumption that they are a social construct of the selected interviewee groups, which is also influenced
by a certain unavoidable subjectivity of the researchers in the analysis process. In order to increase the
validity of the study, it could have been beneficial to extend the scope of the research to the residents
through a survey of their assessment of the situation.

The need for further research on the degrowth agenda in tourism should above all propose ways out of

the dependence on tourism that exists in many destinations, to enable the exploration of regional, slow

and decarbonized alternative forms of tourism. In order to counter the lack of alternatives to tourism

within the context of the dominant capitalist growth logic, two questions that have received little

attention so far seem essential. On the one hand, how, in a coordinated degrowth scenario, specific
13
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tourist infrastructure, for example hotels, could be repurposed for the local population in a constructive
way, enhancing the general wellbeing in the destination. On the other hand, the degrowth discourse
must not forget the precarious situation many tourism-workers find themselves in and point out paths
to alternative employment opportunities with better working conditions. This paper illustrated that the
unique opportunity to reform the sector during the pandemic has seemingly been missed. A more
socially and ecologically sustainable model of tourism in an urban context will only be feasible in
conjunction with other sectors such as urban transport & mobility, housing and the general
infrastructure. Short-sighted, vague and singular approaches like quality tourism that do not imply
systemic changes are ultimately not helpful and mainly conceal the underlying problem. Furthermore,
it should be made more clear which existing approaches, probably not necessarily called degrowth
tourism but following resembling principles, already offer successful alternatives to the dominant
neoliberal tourism model. Examples are inter alia social enterprises, cooperative ownership schemes,
common property regimes, slow tourism initiatives or community-based tourism projects. Degrowth
needs to forge broader alliances at this stage to enhance the profile and feasibility of a sustainable
transformation. In order for degrowth to be increasingly perceived as an alternative in tourism, it must
become more evident what such a far-reaching transition would mean in practice for an urban tourism
destination and its citizens, and through which actions a degrowth scenario could be realized in a
coordinated manner. The collective understanding or notion that such a scenario would be beneficial
for cities struggling with overtourism and tourism dependency issues is still largely missing.
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Appendix
Interview-guideline Stakeholder Interviews (semi-structured):

How long have you been in your position and to what extent do you deal with the overtourism &
degrowth debate, what experience do you have in the overtourism & degrowth debate?

Currently, due to the developments of the Covid crisis, there is a discussion about a potential reduction
of the economic dependence on tourism. What is your position in this debate?

What is your position in the discussion regarding growth pressure in tourism?
To what extent do you think it is economically feasible that a destination like Barcelona, after the covid
crisis, no longer focuses on tourism growth (compared to pre-covid level) in the long run/therefore

strives for degrowth in tourism?

How do you perceive the societal support for a shift away from the current, strongly growth-oriented
tourism model?

What would be the most significant consequences of moving away from the current tourism model in
Barcelona at this point in time?

Who among the current actors do you see as crucial change-agents/co-creators for a future growth-
independent tourism model?
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What political and economic preconditions are needed for the covid crisis to become an initiator for a
growth-independent future in Barcelona's tourism? How could the transformation of the tourism model
be implemented after the crisis? (through which legal guidelines)

From your point of view, what could a growth-independent tourism model that is oriented towards the
needs and interests of Barcelona's local community look like in the future?

In your opinion, what are the most important obstacles or challenges for a transformation of the tourism
model at the present time?

What key opportunities do you see for the development of a growth-independent tourism model in
Barcelona in the future?

What do you wish for the future of tourism in Barcelona? Are there still aspects of the development that
we have not addressed but that are essential from your point of view?

Do you have any questions you would like to ask me?
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The COVID-19 pandemic highlighted that it will only be possible to move towards a sustain-
able transformation in tourism, if path dependencies rooted in neoliberal growth-oriented
economies are addressed. A central transformative component is the labour market and
the decoupling of work from the pursuit of economic growth. The aim of this study is to
contribute to the tourism degrowth debate by elucidating the often-neglected perspective of
workers concerning their situation on the labour market and the resulting demands regard-
ing policies for change. For this purpose, a focus group with nine tourism workers from
Barcelona, complemented by ten stakeholder interviews, allowed to analyse their current
situation and explore to what extent different popular policy proposals would empower
them and thus have path creating potential towards a sustainable transformation of the
tourism industry. The results outline that the workers find themselves in an exploitative
system rooted in neo-colonial capitalist practice, which reproduces the precarisation of
predominantly female and migrant labour even more since the beginning of the COVID-19
pandemic. To improve the situation on the labour market, workers endorse all of the dis-
cussed policy programmes, but clearly favour bottom-up initiatives for empowerment such
as a strengthened system of economic democracy.

Keywords: Path creation, Tourism degrowth, Universal basic income, Working time
reduction, Economic democracy, Job guarantee, Qualitative research, Barcelona

1 INTRODUCTION

The general hope in society as well as in the academic world at the beginning of the
COVID-19 crisis that the pandemic hiatus could serve as an impulse to rethink our
relationship with the environment has vanished. Regarding tourism, it can be observed
that the anticipated turn towards sustainability in line with planetary boundaries
has mostly not taken place (Gossling et al., 2023). In many places, tourism-specific
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indicators, such as arrivals or overnight stays, are already at pre-pandemic levels and a
path-dependent response to the crisis, in line with the continuously dominant growth-
paradigm, is evident (Wilkinson et al., 2022; UNWTO, 2023).

The pandemic highlighted the dependencies and lack of economic alternatives to
tourism that prevail in many destinations. Hence, the question arises about how to
break up these dependencies and the associated locked-in growth path of the sector. A
growth-critical theory that has generated more and more attention in the past decade,
inter alia due to the incompatibility of a continuation of the current tourism model with
the Paris climate goals, is the degrowth concept (Gossling et al., 2023). Degrowth in
tourism can be defined as a deliberate transition in tourist destinations and their local
economies, ending the overexploitation of resources as well as the overproduction
and overconsumption, leading to a general improvement in well-being of all involved
stakeholders (Kallis, 2018). The aim is to bring the tourism system through responsi-
ble and fulfilling, slow, low-carbon travel back into the given planetary boundaries. In
addition, the degrowth concept considers the aspect of equitable distribution of profits
from the sector for the benefit of all stakeholders involved, the dismantling of harmful
subsidies and the incorporation of externalised costs (Andriotis, 2018). Most degrowth
scholars agree that such a transformation requires moving beyond capitalism, as it
is not compatible with capitalism’s imperative of continuous economic accumulation
(Foster, 2011; Kallis, 2018; Schmelzer et al., 2022). It rather implies the necessity
of rethinking society’s fundamental values around concepts like sufficiency, commu-
nity, care, well-being, conviviality, equity and global justice among others (Biichs and
Koch, 2019; Biischer and Fletcher, 2019; Kallis et al., 2022).

Leading degrowth researchers like Hickel et al. (2022) recently called for a new
research agenda particularly seeking to identify and address growth dependencies on
a sector-by-sector basis. At this point, Durand et al. (2023) recognise strikingly little
research on what planning for degrowth would actually entail and how the transition
should be initiated. It becomes apparent that it will only be possible to move towards
a sustainable degrowth transition if questions such as how and which policies would
enable to break up path dependencies rooted in neoliberal growth-oriented econo-
mies are addressed. A central component in this endeavour is the labour market and
the decoupling of work from the pursuit of economic growth (Mayrhofer and Wiese,
2020).

The aim of this study is to contribute to the tourism degrowth debate in this regard
by elucidating the often-neglected perspective of workers regarding their situation in
the labour market and the resulting demands and proposals for change. For this pur-
pose, a focus group with nine tourism workers from Barcelona, complemented by
ten semi-structured stakeholder interviews, allowed us to analyse the characteristics
of their current situation and explore to what extent different popular policy propos-
als would empower them and thus have path-creating potential towards a sustainable
degrowth transformation of the tourism industry. The policies analysed are being
debated in progressive agendas and proposed by degrowth thinking: universal basic
income, working time reduction, economic democracy and job guarantee (Fitzpatrick
et al., 2022).

Hereof this paper adds value to the degrowth debate regarding the lack of research
on planning instruments (Durand et al., 2023), extends the path creation concept in
evolutionary economic geography (Hassink et al., 2019; MacKinnon et al., 2019)
and establishes a constructive dialogue between workers’ voices and the degrowth
discourse (Barca, 2017), which is essential for the success of a socio-ecological
transition.
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2 DEGROWTH IN TOURISM

The degrowth discourse has become increasingly prominent in recent years, both in
academia and in civil society. The level of approval for fundamental positions advo-
cated by degrowth proponents (see Latouche, 2003; D’ Alisa et al., 2015; Kallis, 2018)
can be seen in recently published studies that confirm broad levels of support for post-
growth ideals amongst both scientists and the general public. For example, 86% of
climate researchers in the EU are in favour of post-growth positions (King et al., 2023).
A survey of almost 500 sustainability scientists also found that 77% of respondents call
for post-growth pathways for high-income countries (Koskimiki, 2023). Furthermore,
representative data from Germany show that 88% of the population agree that ‘we
must find ways to live well independently of economic growth’ and 77% agree that
‘there are natural limits to growth that our industrialised world has long since reached’
(BMUYV, 2023). This is also confirmed by a survey in 34 European countries, which
shows that an average of 61% of respondents are in favour of post-growth ideals
(Paulson and Biichs, 2022). Also on a practical level, local governments in various
European cities have begun to actively question how the mainstream focus on contin-
ued growth contributes to sustainability and collective well-being. As a result, various
policies that can be attributed to the spectrum of degrowth interventions have already
been implemented. For example, cities such as Amsterdam, Glasgow, Barcelona and
Copenhagen promoted slow mobility, housing cooperatives, communal living, mor-
atoriums on evictions, rent caps or emissions caps, and binding fossil fuel phase-out
targets (Savini, 2024).

Nevertheless, the initiation of a wider degrowth transformation is neither foresee-
able in tourism nor in general, as the real-existing impact of the degrowth movement
on the functioning of the growth-oriented economic system is so far insignificant.
Buch-Hansen (2018) identifies four prerequisites for a change towards degrowth. Of
these, however, only the first two are currently fulfilled to a certain extent: a profound
crisis of the existing system; an alternative political project; a comprehensive coalition
of social forces that undertake political efforts to make the project hegemonic; and at
least passive consent, not only for some ideals but also for the project as such, amongst
the wider population. Utilising a Gramscian understanding of society and transforma-
tion, there is thus a lack of support and conviction for a degrowth project in both polit-
ical and civil society (D’Alisa and Kallis, 2020). This raises the question of agency
within degrowth transformations (Savini, 2024). Amongst degrowth advocates, there
is general agreement that the movement is rooted in grassroots cultures, particularly
among social movements advocating for public transport, housing, care, equal rights,
public space and land rights, while opposing extractivism (Latouche, 2009; D’ Alisa et
al., 2013). Considering political agency, degrowth advocates argue for an ecological
class consciousness through the formation of a new social movement, which bridges
economic and ecological concerns (Barca, 2017).

In addition to the central theoretical and conceptual papers on tourism degrowth (e.g.
Fletcher et al., 2019; Higgins-Desbiolles et al., 2019; Fletcher et al., 2021) and articles
including comprehensive literature reviews on the topic (e.g. Dwyer, 2023; Murray
et al., 2023; Langer and Schmude, 2024), most recent contributions focused especially
on the analysis of the claim to degrow mass tourism as a means to implement ‘quality
tourism’, leading to an elitisation of travel vs a genuine touristic degrowth agenda,
downscaling the eco-social overreach of the industry through social and environmental
justice measures (Blanco-Romero et al., 2023); the relationship between degrowth in
tourism, energy spending and climate change through the lens of localised forms of
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travel (Higgins-Desbiolles, 2023); or practical possibilities of tourism degrowth at the
local level (Ruiz-Ballesteros and Gonzalez-Portillo, 2024).

However, the questions of who should initiate the necessary change towards less
or negative growth and what exactly should be reduced within a degrowth scenario in
tourism continue to be addressed in the tourism degrowth literature largely without the
consideration of agents of social transformation and policy-making and thus remain
unanswered (Valdivielso and Moranta, 2019). In particular, workers are not yet con-
sidered as key actors with agency in the tourism degrowth literature, although this is
exactly what is advocated in the broader degrowth literature (Barca, 2017). A look at
the general degrowth literature on labour shows the focus on a reconceptualisation of
work through deprioritising wage labour, reducing unemployment, redistributing pro-
ductive activities towards care and volunteer work and the promotion of social and eco-
logically meaningful jobs (Fitzpatrick et al., 2022). In this regard, four policy features
stand out. Universal basic income (UBI), working time reductions (WTR), economic
democracy (ED) and job guarantee (JG) are considered to be elementary components
of a transformation of the labour market, in order to achieve the objectives mentioned
(Hickel et al., 2022). All four policies are frequently outlined and cited within the
degrowth literature; hence, according to leading researchers, they belong to the ten
core policy instruments of a degrowth transformation (Fitzpatrick et al., 2022). They
are not considered mutually exclusive in the degrowth literature but could also coexist
or act in a complementary way. Subsequently, they will be briefly characterised.

UBI is a state-led programme in which every citizen receives an unconditional
income on a regular basis (Birnbaum, 2016). The level of this payment ditferentiates
in the literature, but most advocates argue that it should be sufficient to cover one’s
basic needs (Wright, 2010). There is no form of behavioural conditionality, pre-requi-
sites or means test to receive the UBI (Birnbaum, 2016). While the UBI frees people
from the necessity to work to fulfil their basic needs, everybody can still choose to
engage in income-generating activities (Mayrhofer and Wiese, 2020). Scholars argue
that the introduction of UBI is a means to create more equalitarian and happy societies
(Pickett and Wilkinson, 2010), by practically eliminating poverty and economic inse-
curity (Alexander, 2015). A wealth redistribution supported by UBI, financed through
progressive taxation schemes, could imply a reduction in consumption of scarce natu-
ral resources, as research shows that income inequality and environmental degradation
are highly interlinked (Wiedmann et al., 2020). Furthermore, it might be a pathway
to more fulfilling jobs, as workers would improve their bargaining power concern-
ing decent working conditions by reducing their dependence on paid employment
(Alexander, 2015), which could lead to higher engagement in environmentally and
socially beneficial non-profit oriented work (Birnbaum, 2009). Generally, proponents
of degrowth argue that the introduction of UBI supports degrowth transformations by
distributing wealth and income through non-market mechanisms, and by maintaining
an adequate material guarantee for all during transitions to smaller and less marketised
economies (Kallis et al., 2020).

Second, WTR refers to the reduction of the total spent working hours at constant
or higher income levels. Different conceptions exist about how this could be imple-
mented. They range from shorter working weeks to an increased minimum number of
holiday days per year, as well as strengthened rights towards maternity and paternity
leave, rights to reduce working hours (e.g., for care-work) and earlier retirement pol-
icies (Pullinger, 2014). The benefits of reducing time spent in wage labour include,
amongst others, higher rates of productivity (Bourles and Cette, 2006), better work-
life balance allowing people to engage in welfare-enhancing activities (Albertsen et
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al., 2008) and reduced involuntary and structural unemployment through work shar-
ing (Schor, 2015). Additionally, WTR policies are receiving increasing attention as
a means to lower carbon emissions and overall environmental pressure (Kallis et al.,
2013; Fitzgerald et al., 2018). It is thus seen as a key policy to reconceptualise work
within the degrowth literature by deprioritising wage labour, leveraging productivity
gains, ending overproduction and hence freeing time for self-defined work, such as
self-regulated community initiatives (Kallis et al., 2020; Fitzpatrick et al., 2022).

Third, the central idea of ED is a redistribution of control over firms from corpo-
rate managers and corporate shareholders to a larger group of stakeholders, mainly
workers (Archer, 1995). Johanisova and Wolf (2012: 564) thus define ED broadly
as ‘a system of checks and balances on economic power and support for the right of
citizens to actively participate in the economy regardless of social status, race, gender,
etc.” Several forms of ED exist, all aiming at democratising the power and control
over processes, decisions and working conditions within a company, as well as the
mission, objectives and operational direction of the company and the economy itself
(Cumbers et al., 2020; Mayrhofer and Wiese, 2020). Examples include cooperatives,
social enterprises (Johanisova and Wolf, 2012), worker-managed private and public
businesses or worker-owned businesses (Gunderson, 2019). Some of the key advan-
tages of ED being discussed in the literature are the reduction of inequality within
contemporary societies (Johanisova and Wolf, 2012; Cumbers, 2018), the creation of
more resilient and economically stable organisations (Mayrhofer and Wiese, 2020),
higher quality of life amongst the workers (ESS, 2016) and a general strengthening of
democracy (Timming and Summers, 2020). Moreover, as opposed to capitalist firms
operating within the growth imperative, it is argued that ED might also have envi-
ronmental benefits, as economic-democratic firms could potentially further incor-
porate sustainability in the decision-making (Gunderson, 2019). Kallis et al. (2018)
perceive ED as an essential element within a degrowth transformation to radically
restructure the scope, functions and organisation of economic processes through col-
lective deliberation. Furthermore, Johanisova and Wolf (2012) argue that ED would
enable easier implementation of degrowth policies, by for instance mitigating growth
pressures caused by profit-oriented enterprises, creating more resilient societies and
consequently enhancing the protection of natural support systems and non-industrial
methods of production.

Lastly, the JG signifies a permanent, federally or nationally funded, and locally
administered policy programme through which the government offers voluntary
employment opportunities for everybody of legal working age, regardless of labour
market status, race, sex, colour or creed, who is willing to work at a living wage (Wray,
1998; Tcherneva, 2018). While the jobs and respective projects are funded by the
state, their implementation is administered in a decentralised, local and democratic
manner in order to respond to the necessities and characteristics of the local com-
munities (Tcherneva, 2018). The preferred fields of application are especially those
which are not sufficiently covered by the private sector, such as social community
services, environmental community development or renewable infrastructure instal-
lations (Fitzpatrick et al., 2022; Hickel et al., 2022). Key strengths of the JG are the
elimination of involuntary unemployment, a decoupling of employment and economic
growth (Wray, 1998 Parrique, 2019), the manifestation of employment as a right rather
than as a duty, positive implications for the well-being of individuals (Alcott, 2013;
Tcherneva, 2018) and the function as a macroeconomic stabilisation and inflation con-
trol tool (Tcherneva, 2018). Accordingly, in degrowth literature, it is argued that JG
leads to a general mobilisation of labour towards social and ecological objectives. One
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example could be the assurance of a just transition out of jobs for workers in declining
industries, such as those based on fossil fuels (Hickel et al., 2022).

3 PATH CREATION IN TOURISM

Path dependence and path creation, sometimes also referred to as (new) path devel-
opment (MacKinnon et al., 2019), are the key theoretical approaches of evolutionary
economic geography (EEG), arguably one of the most influential paradigms in eco-
nomic geography of the past decade, to analyse the challenges and impediments to
initiating transitions (Martin and Sunley, 2006; Boschma and Frenken, 2011; Hassink
et al., 2019). Path dependency essentially refers to forms of current and future devel-
opment that are rooted in the past and have limited capacity for change (Anton Clavé
and Wilson, 2017). These developments are characterised by self-reinforcing dynam-
ics that result in inertia and irreversibility (Gill and Williams, 2017). A major deduc-
tion from the path dependence theory is the concept of lock-in. This refers to different
structural, cognitive and political elements that act as mechanisms to preserve the con-
tinuation of the established path (Grabher, 1993).

Discourses supporting a more radical rupture with the past are being developed
under the term path creation (Karnge and Garud, 2012). Nielsen et al. (1995: 7) high-
light the importance of human agency within path creation and emphasise that ‘within
specific limits, social forces can redesign the board on which they are moving and
reformulate the rules of the game’. The catalysts of change (Gill and Williams, 2017)
leading to new paths with permanent changes and towards more sustainable outcomes
can be, inter alia, formal and/or informal policy measures, political and grass-roots
collaboration or entrepreneurial innovation-led mechanisms (Martin and Sunley, 2006;
Sanz-Ibanez et al., 2017). Concerning the role of agency within path-creating develop-
ments, EEG analysis has focused traditionally on firm-driven processes, hence firm-
driven agency (Boschma and Frenken, 2011). Hassink et al. (2019) and Dawley et al.
(2015) instead argue for an expansion of the scope of analysis, also to the system-level
agency of a broader range of actors, such as policy actors and the state. Therefore,
influences outside the institutional and organisational boundaries of companies should
be included and the importance of future-oriented expectations and visions of different
actors should be taken into account (Steen, 2016).

Within tourism research, a lot of emphasis has been put on understanding the poten-
tially negative outcomes of path dependence in mature destinations with high tourism
dependency (Brouder et al., 2017; Wilkinson et al., 2022). Path dependence in tour-
ism was especially analysed regarding the avoidance of future regional ruination, as it
implies being forced to continue on the same path once established as well as limited
capacity for innovation (Anton Clavé and Wilson, 2017). The COVID-19 crisis con-
firmed the early assumption of Brouder (2020) that the likelihood of transformation as
a result of the crisis is low, due to the insufficient capacities of institutional innovation
on both demand and supply sides. Meanwhile, the dependencies on tourism prevailing
in many destinations became apparent, resulting in a lock-in to the dominant growth
path (Wilkinson et al., 2022).

Recently, Hassink et al. (2019) called to rethink critical research on path creation
and follow-up upon new research strands beyond the development of paths towards
goals such as competitiveness, innovation or growth. Furthermore, EEG generally is
being criticised to neglect the role of social and institutional environments of economic
activities (Henning et al., 2013; Pike et al., 2016), whilst also not incorporating other
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potentially influential exogenous sources, such as national and supranational policies
and regulations (Martin and Sunley, 2006; Dawley et al., 2015).

The views and perceptions of workers regarding national and supranational policies
and regulations potentially creating new paths in the tourism sector have not been
integrated in sufficient depth into the tourism geography literature (Cafada, 2018).
Moreover, to the best of the authors” knowledge, workers have not yet been studied as
actors obtaining human agency in tourism degrowth transition literature.

A notable exception explicitly highlighting the agency of workers in mostly rural
and indigenous settings in the so-called Global South is the stream of literature focus-
ing on community-based tourism (Chassagne and Everingham, 2020; Renkert, 2020;
Canada, 2021). However, this article focuses on tourism workers in urban settings in
the so-called Global North, which are employed and dependent on wage labour, whilst
also not possessing any direct ownership in the tourism organisations or businesses
they are working at.

Against this background, we want to assess to what extent the outlined policies, all
core features within the broader conceptualisation of a degrowth transformation, could
potentially act as path creating forces towards a sustainable future in tourism. The
chosen approach extends the analytical focus of path creation research beyond firms
and entrepreneurs as actors and aims to determine whether and how the policies are
perceived by workers as possibilities to pave new paths in the tourism industry. In order
to characterise and differentiate the potential for change perceived by the workers, the
empowerment concept is used. Aghazamani and Hunt (2017: 343) define empower-
ment as ‘a multidimensional, context-dependent, and dynamic process that provides
humans, individually or collectively, with greater agency, freedom, and capacity to
improve their quality of life as a function of engagement with the phenomenon of tour-
ism’. According to Scheyvens (1999), we differentiate between economic, psychologi-
cal, social and political forms of empowerment as opposed to disempowerment, which
refers to the lack of participation in decision-making or governance, to assess the path
creation potential of the presented policy instruments.

4 RESEARCH CONTEXT

As outlined, the COVID-19 crisis revealed the path dependencies in many destinations,
where the necessary sustainable transition of the tourism model could not be initiated,
but the ‘old normal’ as Wilkinson et al. (2022: 3) label the lock-in to the dominant neolib-
eral growth-oriented path in tourism, is returning. One of those destinations is Barcelona,
a city where tourist arrivals are already above pre-pandemic levels (Observatori del
Turisme a Barcelona, 2022). The city, therefore, proves to be a valuable context to
explore the perception of workers in precarious working environments (Canada, 2018;
Cariada and Izcara, 2022; Walmsley et al., 2022) on potentially path creating elements.
In Barcelona, the tourism labour market plays a significant role within the urban econ-
omy. Estimates indicate that 9% of the working population in the city are employed in
tourism (Ayuntamiento de Barcelona, 2023). The governance of the growing and inten-
sifying urban tourism in Barcelona was the subject of intense public and political debate
before the outbreak of the COVID-19 pandemic (Bliazquez-Salom et al., 2019; Milano
et al., 2019; Mansilla and Hughes, 2021). Caiada (2018) identifies increasing outsourc-
ing practices, enabled by a labour reform in 2012, as a particularly influential factor
leading to precariousness in the tourism labour market in Spain. These externalisation
tendencies led amongst others to a decrease in salaries; an intensification of work; greater
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uncertainty in the duration of employment, timetables and work schedule; deprofession-
alisation; negative effects on workers’ health, including increased stress and burnout as
well as a decrease in the capacity of representation of workers caused by a decline in
unionisation (ibid). Furthermore, Canada and Izcara (2022) researched the situation of
tourism workers in Barcelona during and after the COVID-19 induced lockdowns, and
how the pandemic changed the situation of the tourism labour market. Their results out-
line a situation of increasing uncertainty and precariousness in many jobs, leading to
a lack of staff in numerous companies. Many workers seem to flee from a sector that
is characterised by low wages, unfavourable working hours and an overload of work.
Despite the growing acknowledgement that neoliberal organised and growth-driven
tourism management leads to precarious jobs and deteriorating working conditions in
many destinations suffering from overtourism (UNWTO, 2019; Bianchi and Man, 2021),
there is so far little engagement within the tourism geography discipline in general and
studies of tourism degrowth in particular with tourism employment and the marginal-
ised situation of many tourism workers regarding the involvement in decision-making
(Canada, 2018; Walmsley et al., 2022). Nevertheless, it can be observed that since the
COVID-19 pandemic the interest in topics surrounding tourism labour and employment,
the so-called sustainable employment in tourism agenda (Mooney and Baum, 2019) is
increasing. Examples include studies on decent work (loannides et al., 2021), dignity in
tourism employment (Winchenbach et al., 2021), job vulnerability and income inequality
(Sun et al., 2022) or the interconnectedness of tourism and labour migration (Salazar,
2022), amongst others. In this paper, tourism workers’ perspectives on the situation are
explicitly incorporated, through which the paper fosters to build up a necessary construc-
tive dialogue between workers’ voices and the degrowth movement (Barca, 2017).

5 METHODOLOGY

This research follows calls for new research agendas within economic geography based
upon qualitative research methods (Hassink et al., 2019; MacKinnon et al., 2019),
exploring agency beyond firms as actors in order to generate empirical prospective
data of anticipated alternative futures (Steen, 2016). As a methodological approach to
engage with the worker perspective, a focus group seems particularly suitable in this
endeavour. Focus groups allow for in-depth exploration of individual views of several
participants, whilst also generating interesting group dynamics, which stimulate and
enhance creative debates between the participants (Barbour, 2018). In a group setting,
participants can outline their experiences, perspectives and opinions on a given topic,
which allows the researcher to understand the contextual factors shaping behaviours
in a given economic and social setting (Krueger and Casey, 2015). The diversity of the
multiple perspectives involved in a focus group helps to identify patterns, commonali-
ties as well as different social and psychological dimensions amongst the participants.
This contributes to a comprehensive and deep understanding of the researched issue
and involved processes (Barbour, 2018). The composition of the participants of the
focus group was based on the principle of purposive sampling, aiming for a group
characterised by heterogeneity in terms of employment fields in tourism and diver-
sity in terms of sociodemographic attributes, professional experiences and personal
backgrounds (Patton, 2015). Ladkin (201 1) acknowledges the complexities in defining
tourism employment, which are connected to the ongoing discussion of whether tour-
ism and hospitality are to be seen as a common or two separate industries. We adapt an
understanding of tourism employment in a broad sense, based on the UNWTO (2024:
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5) definition of employment in the tourism industries referring to ‘all jobs (or persons
employed) providing tourism and non-tourism services in all tourism industry estab-
lishments’. According to the [LO (2006: 5), tourism industries are the sum of all tour-
ism characteristic industries, which in turn can be defined as ‘an industry that either (a)
produces commodities of particular importance to visitors which therefore represent
a significant part of tourism demand, (...) or whose existence is very strongly depen-
dent on tourism demand and would be seriously affected were tourism to cease’. We
adhered to this definition and understanding of tourism workers, in the sense that all
focus group participants were falling into this categorisation. As we focus on the per-
spective of the working class, all participants were employees, who are compensated
through salary-based contracts and rely upon their earnings from wage labour. The par-
ticipants were contacted and invited online (especially through social media) and via
existing contacts in the tourism field in Barcelona from previous research. Apart from
being willing to share and discuss own experiences, expectations and needs of workers
in the tourism sector, no further background information on the research approach
was given prior to the focus group. All necessary information about the researcher
and the research project as well as the focus group procedure was explained verbally
at the beginning of the focus group. The revelatory heterogeneous group highlighted
diverse perceptions of tourism labour among workers and thus fulfilled the goal of
providing an information-rich perspective on the research topic (Daniels et al., 2018).
Furthermore, in the sampling process we paid attention, that there are no hierarchies
or power imbalances within the group (Barbour, 2018). Along with Krueger and Casey
(2015: 26) we tried to establish a ‘permissive environment that encourages participants
to share perceptions and points of view’.

The focus group that forms the empirical basis of this research took place on the
24 August 2022 in Barcelona. Participants were nine tourism workers from differ-
ent employment fields and employed by different companies. The group constellation
reflected the predominant female and migrant workforce in the tourism sector in Spain
(Canada and Izcara, 2022), insofar as eight out of nine participants were female and six
out of nine participants were not from Spanish nationality (Table 1).

The focus group was organised in three stages, which also laid ground for the struc-
ture of the results section. First of all, participants shared insights on their current situ-
ation on the tourism labour market (see Section 5.1) and subsequently discussed their
wishes and demands for change (see Section 5.2). Throughout this part, the session
was moderated using guiding topics and questions. In addition to oral contributions

Table 1  Focus group constellation

- Nationality Employment field Employment type Gender
Pl Brazil Event Industry Self-employed female
P2 Spain Retail Regular contract female
P3 Spain Kitchen Regular contract male
P4 Colombia Cleaning Regular contract female
P5 Ecuador Cleaning Subcontracted female
P6 Spain Cleaning Subcontracted female
P7 Peru Cleaning Subcontracted female
P8 Belgium Catering trade Regular contract female
P9 Brazil Event Industry, Nightlife Self-employed female

Source: Author elaboration.
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and as a means to render the session more dynamic and visual, note-pads were made
available for all participants where they had to write down key words and ideas asso-
ciated with the themes being discussed. Second, the focus group moderator presented
and defined the four policy programmes to the participants, which, third, were asked to
assign the keywords collected during the discussion to the four policies. This was done
in a collective manner, placing the note-pads on a board with regard to the potential of
addressing their problems or meeting the demands formulated. Furthermore, partici-
pants were given the opportunity to specify which of the issues they highlighted would
not be addressed by the policies and would therefore require alternative measures.
Figure 1 depicting the final visualisation of this process, as well as a further analysis
of this activity can be found in Section 6. The sense of implementing an interactive
character in a focus group through specific tasks or activities is to foster active partici-
pation, enhance collaboration and stimulate creativity amongst participants in order to
generate data and insights in a synergistic manner (Finch and Lewis, 2003).

This study furthermore adapts a mixed-methods approach of data triangulation to
strengthen the methodological basis of this research (Patton, 2015). Apart from the
focus group, ten semi-structured stakeholder interviews with high-level officials from
the public administration of Barcelona (IADM1,2), social movement activists involved
in the debate around tourism degrowth in Barcelona (IACT1,2,3), tourism science aca-
demics of different public universities in Barcelona (IACA1,2,3) and executives in
management positions of local tourism businesses (IBUS1,2), all conducted in May
and June 2021, serve as a foundation for the preparation of the focus group and also
complementary enhance the credibility of evidence presented in the results section, by
providing cross-data validity checks (Mertens and Hesse-Biber, 2013) (Table 2).

Conducting the stakeholder interviews was the first step in the research process.
Targeting the research participants for the stakeholder interviews followed the principle
of purposive sampling (Patton, 2015). All interviewees were contacted online and given
information about the research before the interviews. The interviews were guided by
predetermined questions, whilst still allowing the interviewees to express insights on
their own experiences and perspectives on the research topic. Building on the contex-
tualisation of the situation by the stakeholders from diverse professional backgrounds
and involvements in the debate around urban tourism development in Barcelona, the
focus group described before was then methodologically developed upon the empirical
foundation of the interviews. We use this qualitative method triangulation to achieve

Table 2 Overview of interviewees

- Institution/Organisation/Business

IADM1 Consell de Turisme i Ciutat

IADM2 Consorci de Turisme de Barcelona

IACT1 Ecologistas en Accién

IACT2 Assemblea de Barris pel Decreixement Turistic

IACT3 Federaci6 d’ Associacions de Veins i Veines de Barcelona
IACAI1 Universitat Autonoma de Barcelona

IACA2 Universitat de Barcelona

IACA3 Universitat Oberta de Catalunya

IBUS1 4-star hotel owner in Barcelona

IBUS2 Certified tour guide for Catalonia

Source: Author elaboration.
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more comprehensive understandings of the research phenomena through enhanced
data richness and depth of inquiry (Lambert and Loiselle, 2008). The interview data
complement the focus group data in Section 6 to explore the structural characteris-
tics of potentially path creating policies in the tourism sector. The synergy of data
sources ultimately creates a more complete picture of the research topic. All interviews
lasted in between one and two hours. Eight interviews were conducted personally in
Barcelona and two interviews took place online, using the software Zoom.

The effort to protect the confidentiality of the participants of the focus group and the
interviewees was ensured at all times. The focus group was conducted in Spanish, the
interviews in either Spanish, English or German. All the material was recorded (with
permission of all participants/interviewees), transcribed and subsequently translated to
English by the authors.

Regarding the analysis of the data, a primarily inductive approach with an open
coding process was used. As Thomas (2006: 239) outlines, in the inductive analysis
‘although the findings are influenced by the evaluation objectives or questions outlined
by the researcher, the findings arise directly from the analysis of the raw data, not from
a priori expectations or models’. The only level of a priori set deductive codes was the
categorisation of the findings of the transcribed discussion in the focus group as well
as the visualised collection of the key themes and their respective relation to the four
policies into the four dimensions of empowerment or disempowerment (Scheyvens,
1999). The analysis of the empirical data was carried out with MAXQDA to guarantee
rigor by enhancing validity, transparency and credibility (Chandra and Shang, 2017).

6 RESULTS

The following section focuses on the experiences of the workers in the given context,
as well as on the resulting demands and desired changes on the labour market through
their perspective. The analysis is structured into the different forms of psychological,
social, political and economic disempowerment being experienced or empowerment
the workers are seeking. Finally, the path creation potential of the different policies
is assessed. Throughout this section, the empirical findings from the focus group are
being complemented by the perspectives derived of the stakeholder interviews.

6.1 Situation of the tourism workers

Fear and uncertainty regarding the continuity of their work characterise the psycholog-
ical situation participants are experiencing currently, and which is especially enhanced
through the COVID-19 crisis (P3):

‘I think there is also a fear of being out of work. The fear of not having continuity of employ-
ment has also been a factor after the pandemic. If there was already poverty before the pan-
demic, this has even made people more afraid. So fear makes it easier for the company to
control the worker’.

Furthermore, they account an increasing overload of work and stress at the workplace
(P1):

‘It is simply not possible to work more than we are currently working’,

coupled with a lack of empathy and valorisation towards their work from many
employers (P1, P6, P7). Finally, the participants report that the political mobilisation
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of workers has resumed after the pandemic break, taking up the fight again to claim
their rights and improve the working conditions in the sector. It gets emphasized that
the main demands, such as an end to subcontracting and a reduction in the volume of
work, have not changed significantly in comparison to the years before the pandemic,
but must now be reintroduced into the public debate in an organized way (P5).

All focus group participants agreed that the struggle to gain a livelihood with their
respective jobs has worsened since the COVID-19 crisis:

‘Because in the end we are the same or worse off than before, because we have been regress-
ing years and people are getting poorer and poorer while the millionaires make more than
before at the expense of the working class. We are struggling to make ends meet’. (P5)

The necessary financial support during the pandemic came mainly from small
self-organised collectives and the community, but not the state, as one participant
explains:

‘We have received help from small collectives to get ahead, because many of our colleagues
have found themselves on the street (...) So they [the collectives] went on to set up soup
kitchens. They have been the ones who have brought whole families forward. As we always
say, the people save the people, because the governments and the institutions or the trade
unions don’t do anything’. (P6)

The hope of a staff member in the tourism department of the city of Barcelona that
the COVID-19 crisis might be utilised for an improvement in working conditions for
tourism workers, therefore, proved to be false:

‘Hopefully now is a moment to rethink that, when the tourists come back to Barcelona, they
[the workers] have better working conditions. I really hope that the city can develop norma-
tives or whatever it’s needed to make that happen’. (IADM1)

From the preceding aspect results an enormous disappointment towards political struc-
tures in their commitment to support workers during the crisis (P1, PS5, P6, P7). The
focus group participants, particularly those who are in subcontracted employment rela-
tionships and without the Spanish nationality, have until now not achieved any pan-
demic-related financial support, as one participant points out:

‘COVID-19 has closed the doors [to receive public support] even more to us’. (P6)

Hence, there is no hope among them, that effective help can be expected from gov-
ernmental structures (P5, P6, P7, P9). This is also manifested by the non-fulfilment
of political promises such as the implementation of the ‘Kelly law’, which would
have meant comprehensive improvements in the working conditions of subcon-
tracted workers in the hotel industry (P5). Overall, there exists widespread disagree-
ments between self employed or subcontracted workers (P1, P5, P6, P7, P9) and
those in regular employment (P2, P3, P4, P8) about the role of the state as well as
about the major trade unions. While regularly employed participants in less pre-
carious situations emphasise the value of works council organisation supported by
trade unions, the self-employed or subcontracted workers, who face higher barriers
to union organising, feel left behind and have mostly lost faith in state or trade union
institutions.

There is a common agreement that the externalised and subcontracted workers, who
result to be the most vulnerable, were most impacted by the crisis in economic terms,
while the ones organised in works councils were less affected (P3, P4). Most of the
focus group participants report that with the beginning of the lockdowns and the total
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halt of any tourism activity, they lost their jobs without any eligibility for unemploy-
ment benefits, short-time allowances or state rescue funds. One of the self-employed
participants (P1) of the focus group shares her experience, which she has in common
with many other self-employed or subcontracted colleagues:

‘T was left in the [...] pandemic with nothing to earn. Nothing, nothing. Because there are no
events.I'm self-employed and bam [I’m without any income]’.

This shows that the governmental institutions have mostly failed to meet the needs
of workers in precarious working environments and have not complied with the mea-
sures demanded by stakeholders at an earlier stage of the pandemic, especially geared
towards fast and easily accessible universal social security measures to vulnerable
tourism workers of all employment types (IACT1, IACT2, IACAL).

Those able to continue to work sporadically give account that wages were often paid
long overdue or sometimes not at all due to insolvencies of their employers (P1, P6,
P7). Furthermore, participants reported that it is common practice to employ migrant
workers without legal residence papers and in subcontracted relationships, often dras-
tically below the actual Spanish minimum wage:

“The first step is to have papers, so there are a lot of people like the chambermaids that don’t
have papers. But they [the employers] arrange something so that you can work. It’s unbeliev-
able. What they pay is five euros per hour if you don’t have papers’. (P1)

The above-described developments, amongst others, led to many workers switching
the sector and leaving the country during the pandemic, causing the much-reported
shortages of staff many destinations and tourism businesses are experiencing currently
(P3, P4, IBUSI1, IBUS2).

6.2 Demands arising of the context

Regarding the psychological dimension of empowerment, several participants are call-
ing for a better valorisation of their work from their employers (P1, P4, P6, P7). This
demand is also expanded towards the worker—customer relationship. Different workers
emphasise that a different vision of the hospitality system is needed, in which a human-
isation of the often invisible work that workers are performing should be guaranteed
(P1, P2, P7, P8). The participants share reflections upon the desired vision, which
revolve foremost around respect (P8):

‘I know a bar, where in the bathroom there is a sign that says this bathroom is cleaned by a
person. And the fact that it has to be there for people to notice that kind of thing is horrible.
It really disgusts me. [...] It’s an invisible job. In the end you can’t see if it’s done, but if it’s
not done, who cleans up the world? We lack respect for these people who do it, don’t we?".

Additionally, an underlying critique of money and power in contemporary capitalist
societies is highlighted. One participant (P1), who works in the events industry, illus-
trates that an unjust system prevails in tourism in which many workers from the Global
South depending on tourism labour are exploited and tourists predominantly from the
Global North enjoy a feeling of superiority due to their high solvency. As a result,
many of the participants repeatedly experience situations where both the tourists and
the employers convey the feeling that they can get away with anything:

*So there is a whole colonial system within a capitalist system in which the idea of tourism
is: I pay, I can’. (P1)
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To confront the various problems on the labour market in tourism, the necessity of
ensuring basic working conditions for all workers is acknowledged from the public
administration (IADM1). One academic expert (IACA2) emphasises that:

‘the first step is to give decent jobs to this generation. So, to get these cleaners and house-
keepers a decent job, meaning a 40-hour contract, not a temporary job. And then we can start
to talk about a more sustainable sector’.

Above all and as a first step from the workers perspective, improving the reconcilia-
tion between job and family and ensuring the continuity of work must be addressed
(P3, P6). To ensure these basic rights, several participants highlight the imperative to
continue the recently re-emerging organisation throughout the different workers’ col-
lectives and take their demands as a unified sector to the streets (P1, P3, P4, P5, P6).

Concerning social forms of empowerment to be advanced in the sector, different
participants pledge for the worth of social tourism certificates to enhance the profile of
sustainable travel choices for the consumers (P1, P3). In this way, participants explicitly
stress the consumers’ responsibility. To fulfil this responsibility, it is also emphasised
that further information and educational measures regarding the social and ecological
impact of tourism actions would be necessary (P1). Additionally, the need to improve
training and educational measures within the sector is commonly identified by the focus
group participants (P6, P7) and academics (IACA2) as well as the public administration:

‘If we want to be an example of sustainable urban tourism, the first thing we must do is to
educate well all the people we have working in our sector and equip them with really equita-
ble salaries. We have to give value to these professionals, because one of the big problems in
tourism is staff turnover’. (IADM2)

Improved educational measures, therefore, apply, on the one hand, to minimise job-
related health risks and accidents, and on the other hand, to counteract the emigration
of human capital to other countries (P6, P7).

As a means of political empowerment, participants view legislation changes
within the tourism industry as inevitable (P1, P3, P5, P6). They place a special
focus on an easing of immigration laws and easier access to legal working permits
(P4, P6, P9). Female migrant workers particularly suffer from exploitative working
conditions and externalisation due to their lack of political representation, despite
arguably being the basis of one of the most important sectors of the whole Spanish
economy (IACT3):

‘[we have to] work on the immigration laws, the recognition of migrants as a class which is
actually the basis of everything. Like we come here to do the work that people here don’t
want to do and we do it well. All the people that I see are the most hardworking. The Latin
Americans, the Africans, the Asians’. (P9)

To confront the political forms of disempowerment experienced by the participants,
they are calling for the imperative of adapting an intersectional migrant and feminist
perspective to resolve the racist and discriminatory issues that still affect many of them
in their daily professional life (P1, P9). In order to create the necessary public pressure
to move towards these far-reaching policy changes, which impact goes beyond only the
tourism industry, two workers highlight the role academia could play in this regard (P1,
P2). They directly call on the scientific community to endorse the workers’ organisa-
tion, because diverse mobilisation and communication channels are needed to increase
the public pressure on governmental structures:

‘We need both internal and external impacts’. (P2)
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Apart from trying to stimulate public and hence political pressure through workers’
organisation and potential alliances with the academic world, focus group participants
also formulate approaches on how to transform the economy from within, as a means
of economic empowerment. Particularly flatter hierarchies leading to a more horizon-
tal organisation of companies and the stimulation of an open and direct communication
culture in businesses through the introduction of assemblies in which strategic deci-
sions can be reached in a straightforward and efficient manner are considered essential
in order to move towards a different economic structure:
‘T am referring to an organisation with a more afro-diasporic vision, in which there are more
assemblies as a form of exchange of ideas and functions as well’. (P2)
The ideas expressed by the participants therefore correspond with the proposals from
researchers for strengthening cooperativism and social economy principles:
‘When we think of cooperativism or social economy, we should also be talking about the
tourism industry’. (IACA3)

As well as the introduction of bottom-up dynamic participatory governance approaches
in order to move towards a more resilient and diversified local economy in Barcelona:

‘That is something that should come from a bottom-up approach with dynamic participatory
governance. The population needs to decide together with the politicians about the diversifi-
cation and an alternative understanding of the urban economy’. (IACA2)

A tangible and, according to all focus group participants, central first measure towards
a more worker-friendly future in the tourism industry would be to end the externalisa-
tion through subcontracts of many workers in the sector. They agree that this will effec-
tively only be possible through changes in legislation and thus will ultimately depend
on political will to regulate and impose stricter employment laws on companies:

‘I believe that we need to end outsourcing [externalisation]. That is the core principle. And
the main basis of a company is that essential services should not be externalised’. (P1)

Several workers reflect optimistically that the current labour shortage and switch of
sectors of many workers offers a good opportunity to shift bargaining power towards
the workers and could thus provide an occasion for positive developments in the tour-
ism industry (P3, P8). However, if an improvement of working conditions does not
occur, the given circumstances would only entail a further intensification of work for
those who remain in the sector (P3).

6.3 Workers perception of the policies

Figure 1 shows the result of the collective process of visualising the issues discussed
throughout the focus group and the assessment of the path creation potential of the
four policies.

The benefits of a UBI-scheme are primarily seen in social and political terms.
Through the perspective of the participants, the key benefits of the UBI are an imme-
diate end to the ongoing casualisation many workers are increasingly experiencing
after the COVID-19 crisis. Participants assume that through the introduction of a UBI,
far-reaching improvements regarding the reconciliation of work and family life could
be achieved. The hopes of the workers regarding the UBI thus coincide with the central
benefits from the perspective of degrowth advocates, which are the elimination of severe
economic insecurity, a potential step towards decent working conditions and the end of
the necessity to accept exploitative or degrading jobs just to survive (Alexander, 2015).
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Source: Author elaboration.

Figure 1 Visualisation of the focus group results

It becomes apparent that the introduction of WTR policies would mainly address and
improve psychological forms of disempowerment participants are being confronted
with in their professional lives. This in line with research that found WTR policies
to have positive effects on health and well-being (Lepinteur, 2019). The focus group
participants see the prime benefit of WTR in a general humanisation of their work
situation. Hence, it is perceived as an important step towards creating respectable and
dignified conditions in the workplace. However, degrowth proponents acknowledge
that the understanding of collective impacts of WTR policies is still limited and that
potential pressures resulting from WTR on vulnerable workers need to be studied and
addressed (Hickel et al., 2022). In the context of tourism with current labour shortages,
it should be specifically examined to what extent reduced working hours really lead to
less unemployment. Second, it is not yet clear whether a reduction in hours might not
lead to an intensification of work and thus the opposite of the desired effect.

The concept of ED is participants’ preferred concept in psychological, social, polit-
ical and economic terms of empowerment. In a scenario of strengthened ED, workers
aim to achieve bottom-up empowerment by structuring themselves into committees,
hence changing the vision of companies from vertical to horizontal organisation and
thereby overcoming the predominant marginalisation of female and migrant workers.
ED is considered to have the potential to systematically alter the dynamics within
the tourism sector, through which significant improvements in the working condi-
tions could be realised. Participants ultimately expect that ED would allow for a new
conception and understanding of the service economy. This clearly fits within Kallis
et al. (2018) ED notion, as a necessary step towards more participatory forms of deci-
sion-making within businesses, in order to radically reform the structure of the econ-
omy in a degrowth scenario.

The main benefit of JG programmes would be to bring about the immediate end of
externalisation and subcontracting tendencies in the industry, one of the prime con-
cerns of the participants. When compared to the other policy features, the impact of
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JG is unambiguously in economic terms of empowerment. Wray (2015) argues that in
a scenario with existing JG, private employers will be forced to provide pay, benefits,
and conditions at least on par with those of the programme. Accordingly, from the
workers’ point of view, JG serves primarily as a tool for achieving more stable working
conditions. Workers thus have a clearly defined perception of the benefits of JG. This
aligns with the degrowth literature’s broader understanding of JG as a transformative
instrument towards social and economic justice (Unti, 2015).

Factors that, from workers’ perspective, would not be impacted by the policies pre-
sented are mainly social. In particular, it is striking that a large share of issues that can
be attributed to social forms of disempowerment (social education, racism/discrimi-
nation, work-related diseases and lacking environmental awareness of the impacts of
tourism) are not addressed by the four policies according to the participants but would
require alternative approaches. Especially the experienced racism and discrimination
on the job, which should be alleviated through systematic education initiatives, are the
main challenges at this point.

7 DISCUSSION AND CONCLUSION

The results of this study highlighted that many tourism workers still find themselves
in an exploitative system rooted in neo-colonial capitalist practice, which reproduces
the precarisation of predominantly female and migrant labour. The focus group
participants of this research outline a significant worsening of the situation within
the tourism sector since the beginning of the COVID-19 pandemic. Generally, all
the presented policy programmes are perceived as helpful in improving the situ-
ation in different manners, as outlined above. While all four policy schemes can
be attributed to path creation potential, the confidence in top-down intervention-
ist schemes like the UBI or JG is lower than in bottom-up empowerment through
workers’ organisation. A strengthened ED seems to be the most tangible scenario
and is, therefore, prioritised as the most feasible and realistic option for the workers
to transform their sector and empower themselves from within. Vogel et al. (2024)
highlight that the discussed policy interventions have the potential to secure liveli-
hoods and reduce dependency and vulnerability in volatile economies, such as the
tourism industry. This could ultimately render the necessary stringent environmen-
tal policies needed to move towards degrowth in tourism more socially sustainable
and politically viable.

The study shows that the workers lack confidence in political institutions to eftec-
tively improve their precarious situation in the tourism sector through top-down
policies. By tolerating and in some instances even promoting their continued mar-
ginalisation for years, the belief that they could expect effective help from political
structures eroded. The handling of the COVID crisis was just another step in this loss
of trust and confirmation of the feeling of being left behind. Taking into account the
current political climate in Europe and the almost total absence of degrowth positions
in popular political discourse, the degrowth movement should, therefore, refocus again
on its roots as a bottom-up movement instead of promoting top-down policy schemes
as silver bullets to initiate a degrowth transition. There is currently a lack of political
momentum for the implementation of policies, such as UBIL, JG or WTR. The focus
group showed that ED, on the other hand, has greater potential to mobilise the working
class, challenge economic power structures and advocate for the democratisation of
the economy. Johanisova and Wolf (2012) argue that strengthening ED would allow
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for easier implementation of further degrowth policies, weaken calls for growth by
better satisfying the needs of alienated and marginalised groups and mitigate growth
pressures caused by predominantly profit-oriented businesses. Furthermore, it could
be one central step in limiting the increasing inequality of societies in most Western
democracies and thus be a measure against the advance of the political far right, which
is highly influential in the current political discourse in Europe and makes any serious
engagement with degrowth transformations on a broader scale unrealistic.

This paper added knowledge to the degrowth discourse regarding the general lack
of understanding on how and through which policies to overcome growth dependen-
cies in the tourism industry, by expanding the concept of path creation towards the
evaluation of four key policy proposals of a degrowth transformation and integrating
the so far often-neglected perspective of tourism workers. The findings revealing the
different forms of empowerment workers are seeking in the selected policy proposals
are of high value for governance and policy actors working on a socio-ecological
transformation of the tourism industry, beyond the dominantly academic field of
degrowth. A governance and planning approach to a tourism transformation should
acknowledge and integrate the perspectives of the often-marginalised and oppressed
voices of workers, which constitute the essential basis of the tourism industry. As
such, it is more likely to be resilient and actionable than purely scientific visions of
destination governance and policy-making, lacking the understanding of their social
realities.

As Steen (2016) lays out, analysing path-creating elements requires attention to
both context and agency. Hence, this study is clearly explorative in this regard and
the results are especially tied to the context of the tourism industry in Spain and the
personal experiences and views of the participating workers. The resulting limitations
of the research design of this study, being based primarily on one focus group, are
therefore, that we cannot claim the findings to be universally applicable and repre-
sentative beyond the geographical context and time of data collection. Moreover, due
to the challenging circumstances of the research, it was not feasible to establish a
more time-intensive in-depth process to further involve the workers, who face heavy
time constraints and stress resulting from their work situations. Further research in
different geographical contexts and with a broader range of participants should verity
and extend the explorative findings of this study to support future socio-ecologically
sustainable policy-making in the tourism sector.

Finally, the findings of this study shed light on a paradox inherent in the degrowth
discourse. Degrowth essentially aims for bottom-up empowerment but relies predom-
inantly on top-down policy interventions as path-creating forces towards a socio-eco-
logical transformation (Cosme et al., 2017; D*Alisa and Kallis, 2020; Durand et al.,
2023). To harness the path creation potential of bottom-up initiatives and overcome
this unproductive dichotomy inherent in the degrowth literature, a new research agenda
through which the degrowth discourse increasingly fosters dialogue with workers
should be pursued. The aim would be a common engagement, which works towards
the joint goal of establishing transformative pathways to a growth-independent sus-
tainable future.

ACKNOWLEDGEMENTS

We are thankful to all focus group participants and interview partners for their willing-
ness to share their time and expertise.

© 2025 The Author Journal compilation © 2025 Edward Elgar Publishing Ltd



5 Abdrucke der Publikationen

73

Transformational job-policies as pathways to a degrowth future in tourism 19

REFERENCES

Aghazamani, Y. and Hunt, C.A. (2017). Empowerment in tourism: A review of peer-reviewed
literature. Tourism Review International, 21(4), 333-346, doi: 10.3727/154427217X 150945
20591321.

Albertsen, K., Rafnsdéttir, G.L., Grimsmo, A., Témasson, K. and Kauppinen, K. (2008).
Workhours and work life balance. Scandinavian Journal of Work, Environment & Health,
34(5), 14-21.

Alcott, B. (2013). Should degrowth embrace the job guarantee? Journal of Cleaner Production,
38, 56-60, doi: 10.1016/j.jclepro.2011.06.007.

Alexander, S. (2015). Basic and maximum income. In G. D’Alisa, F. Demaria and G. Kallis
(Eds), Degrowth: A Vocabulary for a New Era. Routledge Abingdon, Oxon, New York, NY:
Taylor & Francis Group.

Andriotis, K. (2018). Degrowth in Tourism: Conceptual, Theoretical and Philosophical Issues.
Wallingford, Oxfordshire, UK, Boston, MA: CABIL

Anton Clavé, S. and Wilson, J. (2017). The evolution of coastal tourism destinations: A path
plasticity perspective on tourism urbanisation. Journal of Sustainable Tourism, 25(1), 96—
112, doi: 10.1080/09669582.2016.1177063.

Archer, R. (1995). Economic Democracy: The Politics of Feasible Socialism. Oxford, UK:
Clarendon Press.

Ayuntamiento de Barcelona (2023). Economia, Trabajo, Competitividad y Hacienda. Turismo,
URL.: https://ajuntament.barcelona.cat/economiatreball/es/turismo (accessed 26 January 2023).

Barbour, R.S. (2018). Doing Focus Groups, 2nd edn. Los Angeles: SAGE.

Barca, S. (2017). The labor(s) of degrowth. Capitalism Nature Socialism, 30(2), 207-216, doi:
10.1080/10455752.2017.1373300.

Bianchi, R.V. and Man, Fde. (2021). Tourism, inclusive growth and decent work: A
political economy critique. Journal of Sustainable Tourism, 29(2-3), 353-371, doi:
10.1080/09669582.2020.1730862.

Birnbaum, S. (2009). Introduction: Basic income, sustainability and post-productivism. Basic
Income Studies, 4(2), doi: 10.2202/1932-0183.1178.

Birnbaum, S. (2016). Basic income. Oxford Research Encyclopedias, Politics, doi: 10.1093/
acrefore/9780190228637.013.116.

Blanco-Romero, A., Blizquez-Salom, M. and Fletcher, R. (2023). Fair vs. fake touristic
degrowth. Tourism Recreation Research, 1-5, doi: 10.1080/02508281.2023.2248578.

Blizquez-Salom, M., Blanco-Romero, A., Vera-Rebollo, F. and Ivars-Baidal, J. (2019).
Territorial tourism planning in Spain: From boosterism to tourism degrowth? Journal of
Sustainable Tourism, 27(12), 1764-1785, doi: 10.1080/09669582.2019.1675073.

BMUV. (2023). Umweltbewusstsein in Deutschland 2022 — Ergebnisse einer reprisenta-
tiven Bevilkerungsumfrage, URL: https://www.umweltbundesamt.de/sites/default/files/
medien/3521/publikationen/umweltbewusstsein_2022_bf-2023_09_04.pdf (accessed 18
December 2023).

Boschma, R. and Frenken, K. (2011). The emerging empirics of evolutionary economic geogra-
phy. Journal of Economic Geography, 11(2), 295-307, doi: 10.1093/jeg/lbq053.

Bourles, R. and Cette, G. (2006). A comparison of structural productivity levels in the
major industrialised countries. OECD Economic Studies, 2005(2), 75-108, doi: 10.1787/
eco_studies-v2005-art! 1-en.

Brouder, P. (2020). Reset redux: Possible evolutionary pathways towards the transfor-
mation of tourism in a COVID-19 world. Tourism Geographies, 22(3), 484-490, doi:
10.1080/14616688.2020.1760928.

Brouder, P., Clavé, S.A.. Gill, A. and Ioannides, D. (2017). Why is tourism not an evolutionary
science? Understanding the past, present and future of destination evolution. In P. Brouder, S.
Anton Clavé and D. Ioannides (Eds), Tourism Destination Evolution. New York, NY: Routledge.

Buch-Hansen, H. (2018). The prerequisites for a degrowth paradigm shift: Insights from
critical political economy. Ecological Economics, 146, 157-163, doi: 10.1016/.
ecolecon.2017.10.021.

© 2025 The Author Journal compilation © 2025 Edward Elgar Publishing Ltd



74

5 Abdrucke der Publikationen

20 Journal of Qualitative Research in Tourism, Advance Access

Biichs, M. and Koch, M. (2019). Challenges for the degrowth transition: The debate about well-
being. Futures, 105, 155-165, doi: 10.1016/j.futures.2018.09.002.

Biischer, B. and Fletcher, R. (2019). Towards convivial conservation. Conservation and Society,
17(3), 283, doi: 10.4103/cs.cs_19_75.

Caiiada, E. (2018). Too precarious to be inclusive? Hotel maid employment in Spain. Tourism
Geographies, 20(4), 653-674, doi: 10.1080/14616688.2018.1437765.

Canada, E. (2021). Community-based tourism in a degrowth perspective. In K. Andriotis (Ed),
Issues and Cases of Degrowth in Tourism (pp. 42-63). Wallingford: CABI.

Canada, E. and Izcara, C. (2022). Reactivacio turistica i transformacions del treball. Barcelona,
escenari de precarietat. Série Informes en Contrast, nim. 21, 2022, URL: https://www.
albasud.org/publ/docs/116.ca.pdf (accessed 14 December 2022).

Chandra, Y. and Shang, L. (2017). An RQDA-based constructivist methodology for quali-
tative research. Qualitative Market Research: An International Journal, 20(1), 90-112,
doi: 10.1108/QMR-02-2016-0014.

Chassagne, N. and Everingham, P. (2020). Buen vivir: Degrowing extractivism and grow-
ing wellbeing through tourism. In R. Fletcher, 1. Murray Mas, A. Blanco-Romero and
M. Blazquez-Salom (Eds), Tourism and Degrowth: Towards a Truly Sustainable Tourism
(pp. 165-181). Abingdon, Oxon, New York, NY: Routledge.

Cosme, I., Santos, R. and O’Neill, D.W. (2017). Assessing the degrowth discourse: A review
and analysis of academic degrowth policy proposals. Journal of Cleaner Production, 149,
321-334, doi: 10.1016/j.jclepro.2017.02.016.

Cumbers, A. (2018). A new definition of economic democracy — and what it means for inequal-
ity. Democratic Audit Blog, URL: http://eprints.lse.ac.uk/109604/.

Cumbers, A.. McMaster, R., Cabaco, S. and White, M.J. (2020). Reconfiguring eco-
nomic democracy: Generating new forms of collective agency, individual economic
freedom and public participation. Work, Employment and Society, 34(4), 678-695,
doi: 10.1177/0950017019875935.

D’Alisa, G. and Kallis, G. (2020). Degrowth and the state. Ecological Economics, 169, 106486,
doi: 10.1016/j.ecolecon.2019.106486.

D’ Alisa, G., Demaria, F. and Cattaneo, C. (2013). Civil and uncivil actors for a degrowth society.
Journal of Civil Society, 9(2), 212-224, doi: 10.1080/17448689.2013.788935.

D’Alisa, G., Demaria, F. and Kallis, G. (Eds) (2015). Degrowth: A Vocabulary for a New Era.
Abingdon, Oxon, New York, NY: Routledge.

Daniels, C., Hillman, W. and Radel, K. (2018). 8. Qualitative Tourism Research: Focus Groups.
In Hillman, W. and Radel, K. (Eds), Qualitative Methods in Tourism Research: Theory and
Practice (pp. 184-199). Bristol: Channel View Publications.

Dawley, S., MacKinnon, D., Cumbers, A. and Pike, A. (2015). Policy activism and regional
path creation: The promotion of offshore wind in North East England and Scotland.
Cambridge Journal of Regions, Economy and Society, 8(2), 257-272, doi: 10.1093/cjres/
rsu036.

Durand, C., Hofferberth, E. and Schmelzer, M. (2023). Planning beyond growth. The case
for economic democracy within limits. Journal of Cleaner Production, 437, 140351,
doi: 10.1016/j.jclepro.2023.140351.

Dwyer, L. (2023). Tourism degrowth: Painful but necessary. Sustainability, 15(20), 14676,
doi: 10.3390/su152014676.

ESS. (2016). Round 8: European Social Survey Round 8 Data: Data file edition 2.2., Norway,
doi: 10.21338/NSD-ESS8-2016.

Finch, H. and Lewis, J. (2003). Focus groups. In J. Ritchie (Ed), Qualitative Research Practice:
A Guide for Social Science Students and Researchers (pp. 211-242). London: SAGE.

Fitzgerald, J.B., Schor, J.B. and Jorgenson, A.K. (2018). Working hours and carbon dioxide
emissions in the United States, 2007-2013. Social Forces, 96(4), 1851-1874, doi: 10.1093/
sf/soy014.

Fitzpatrick, N., Parrique, T. and Cosme, I. (2022). Exploring degrowth policy proposals:
A systematic mapping with thematic synthesis. Journal of Cleaner Production, 365, 132764,
doi: 10.1016/j.jclepro.2022.132764.

© 2025 The Author Journal compilation © 2025 Edward Elgar Publishing Ltd



5 Abdrucke der Publikationen

75

Transformational job-policies as pathways to a degrowth future in tourism 21

Fletcher, R., Blanco-Romero, A., Blazquez-Salom, M., Canada, E., Murray Mas, 1. and
Sekulova, F. (2021). Pathways to post-capitalist tourism. Tourism Geographies, 1-22,
doi: 10.1080/14616688.2021.1965202.

Fletcher, R., Murray Mas, L., Blanco-Romero, A. and Bldazquez-Salom, M. (2019). Tourism and
degrowth: An emerging agenda for research and praxis. Journal of Sustainable Tourism,
27(12), 1745-1763, doi: 10.1080/09669582.2019.1679822.

Foster, J.B. (2011). Capitalism and degrowth: An impossibility theorem. Monthly Review, 62(8),
26, doi: 10.14452/MR-062-08-2011-01_2.

Gill, A. and Williams, P. (2017). Contested pathways towards tourism-destination sustainability
in Whistler, British Columbia: An evolutionary governance model. In P. Brouder, S. Anton
Clavé and D. loannides (Eds), Tourism Destination Evolution (pp. 43—64). New York, NY:
Routledge.

Gossling, S., Balas, M., Mayer, M. and Sun, Y.-Y. (2023). A review of tourism and climate
change mitigation: The scales, scopes, stakeholders and strategies of carbon management.
Tourism Management, 95, 104681, doi: 10.1016/j.tourman.2022.104681.

Grabher, G. (1993). The weakness of strong ties: The lock-in of regional development in Ruhr
area. The Embedded Firm: On the Socioeconomics of Industrial Networks, 255-277, URL:
https://ci.nii.ac.jp/naid/10030364606/.

Gunderson, R. (2019). Work time reduction and economic democracy as climate change
mitigation strategies: Or why the climate needs a renewed labor movement. Journal of
Environmental Studies and Sciences, 9(1), 35-44, doi: 10.1007/s13412-018-0507-4.

Hassink, R., Isaksen, A. and Trippl, M. (2019). Towards a comprehensive understand-
ing of new regional industrial path development. Regional Studies, 53(11), 1636—-1645,
doi: 10.1080/00343404.2019.1566704.

Henning, M., Stam, E. and Wenting, R. (2013). Path dependence research in regional economic
development: Cacophony or knowledge accumulation? Regional Studies, 47(8), 1348-1362,
doi: 10.1080/00343404.2012.750422.

Hickel, J., Kallis, G., Jackson, T., O'Neill, D.W., Schor, J.B. and Steinberger, J.K. et al.
(2022). Degrowth can work — here’s how science can help. Nature, 612(7940), 400-403,
doi: 10.1038/d41586-022-04412-x.

Higgins-Desbiolles, F. (2023). Subsidiarity in tourism and travel circuits in the face of climate
crisis. Current Issues in Tourism, 26(19), 3091-3101, doi: 10.1080/13683500.2022.2116306.

Higgins-Desbiolles, F., Carnicelli, S., Krolikowski, C., Wijesinghe, G. and Boluk, K.
(2019). Degrowing tourism: Rethinking tourism. Journal of Sustainable Tourism, 27(12),
1926-1944, doi: 10.1080/09669582.2019.1601732.

ILO. (2006). An introduction to labour statistics in tourism, URL: https://
researchrepository.ilo.org/esploro/outputs/encyclopediaEntry/An-introduction-to-
labour-statistics-in/995218618702676/imported_images/25994/ilo_b_eng.pdf (accessed 20
September 2024).

loannides, D., Gyiméthy, S. and James, L. (2021). From liminal labor to decent work: A
human-centered perspective on sustainable tourism employment. Sustainability, 13(2), 851,
doi: 10.3390/su13020851.

Johanisova, N. and Wolf, S. (2012). Economic democracy: A path for the future? Futures, 44(6),
562-570, doi: 10.1016/j.futures.2012.03.017.

Kallis, G. (2018). Degrowth (The Economy: Key Ideas). New York: Agenda Publishing.

Kallis, G., Kalush, M., O’Flynn, H., Rossiter, J. and Ashford, N. (2013). ‘Friday off’: Reducing
working hours in Europe. Sustainability, 5(4), 1545-1567, doi: 10.3390/su5041545.

Kallis, G., Kostakis, V., Lange, S., Muraca, B., Paulson, S. and Schmelzer, M. (2018). Research
on degrowth. Annual Review of Environment and Resources, 43(1), 291-316, doi: 10.1146/
annurev-environ-102017-025941.

Kallis, G., Paulson, S., D’Alisa, G. and Demaria, E. (2020). Case for Degrowth. Cambridge, UK,
Medford, MA: Wiley.

Kallis, G., Varvarousis, A. and Petridis, P. (2022). Southern thought, islandness and real-
existing degrowth in the Mediterranean. World Development, 157, 105957, doi: 10.1016/j.
worlddev.2022.105957.

© 2025 The Author Journal compilation © 2025 Edward Elgar Publishing Ltd



76

5 Abdrucke der Publikationen

22 Journal of Qualitative Research in Tourism, Advance Access

Karnge, P. and Garud, R. (2012). Path creation: Co-creation of heterogeneous resources in the
emergence of the Danish wind turbine cluster. European Planning Studies, 20(5), 733-752,
doi: 10.1080/09654313.2012.667923.

King, L.C., Savin, I. and Drews, S. (2023). Shades of green growth scepticism among climate pol-
icy researchers. Nature Sustainability, 6(11), 1316-1320, doi: 10.1038/s41893-023-01198-2.

Koskimiiki, T. (2023). Targeting socioeconomic transformations to achieve global sustainability.
Ecological Economics, 211, 107871, doi: 10.1016/j.ecolecon.2023.107871.

Krueger, R.A. and Casey, M.A. (2015). Focus Groups: A Practical Guide for Applied Research,
Sth edn. Thousand Oaks, CA: SAGE.

Ladkin, A. (2011). Exploring tourism labor. Annals of Tourism Research, 38(3), 1135-1155,
doi: 10.1016/j.annals.2011.03.010.

Lambert, S.D. and Loiselle, C.G. (2008). Combining individual interviews and focus
groups to enhance data richness. Journal of Advanced Nursing, 62(2), 228-237,
doi: 10.1111/§.1365-2648.2007.04559.x.

Langer, M. and Schmude, J. (2024). COVID-19 as a paradigm shift? Insights from the degrowth
debate in tourism. European Journal of Tourism Research, 36, 3607, doi: 10.54055/ejtr.v36i.3137.

Latouche, S. (2003). Por una sociedad del decrecimiento. Le Monde Diplomatigue, Vol. 97.
Edicion Espanola.

Latouche, S. (2009). Farewell to Growth. Cambridge, Malden, MA: Polity Press.

Lepinteur, A. (2019). The shorter workweek and worker wellbeing: Evidence from Portugal and
France. Labour Economics, 58, 204-220, doi: 10.1016/j.1abeco.2018.05.010.

MacKinnon, D., Dawley, S., Pike, A. and Cumbers, A. (2019). Rethinking path creation:
A geographical political economy approach. Economic Geography, 95(2), 113-135,
doi: 10.1080/00130095.2018.1498294.

Mansilla, J. and Hughes, N. (2021). En dos afios no nos vamos a acordar de la pandemia. Andlisis
del discurso sobre el decrecimiento turistico en Barcelona. Barataria. Revista Castellano-
Manchega de Ciencias Sociales, 30, doi: 10.20932/barataria.v0i30.623.

Martin, R. and Sunley, P. (2006). Path dependence and regional economic evolution. Journal of
Economic Geography, 6(4), 395-437, doi: 10.1093/jeg/1bl012.

Mayrhofer, J. and Wiese, K. (2020). Escaping the Growth and Jobs Treadmill: A New
Policy Agenda for Post-Coronavirus Europe. Brussels: European Environmental
Bureau, European Youth Forum, URL: https://www.youthforum.org/files/Escaping20the
20growth20and20jobs20treadmill.pdf (accessed 5 May 2022).

Mertens, D.M. and Hesse-Biber, S. (2013). Mixed methods and credibility of evidence in evalu-
ation. New Directions for Evaluation, 2013(138), 5-13, doi: 10.1002/ev.20053.

Milano, C., Novelli, M. and Cheer, J.M. (2019). Overtourism and degrowth: A social
movements perspective. Journal of Sustainable Tourism, 27(12), 1857-1875,
doi: 10.1080/09669582.2019.1650054.

Mooney, S. and Baum, T. (2019). A sustainable hospitality and tourism workforce research
agenda: Exploring the past to create a vision for the future. In R. Sharpley and D. Harrison
(Eds), A Research Agenda for Tourism and Development. Cheltenham, UK, Northampton,
MA: Edward Elgar.

Murray, 1., Fletcher, R., Bldzquez-Salom, M., Blanco-Romero, A., Caiada, E. and Sekulova, F.
(2023). Tourism and degrowth. Tourism Geographies, 1-11, doi: 10.1080/14616688.
2023.2293956.

Nielsen, K., Hausner, J. and Jessop, B. (1995). Institutional Change in Post-Structuralism.
Cheltenham, UK, Northampton, MA: Edward Elgar.

Observatori del Turisme a Barcelona. (2022). Tourist arrivals in Barcelona region at +5.9%
above pre-pandemic levels in July 2022, URL: https://www.observatoriturisme.barcelona/
en/news/tourist-arrivals-barcelona-region-59-above-pre-pandemic-levels-july-2022
(accessed 28 July 2023).

Parrique, T. (2019). The political economy of degrowth. Clermont Auvergne University and
Stockholm Resilience Centre.

Patton, M.Q. (2015). Qualitative Research and Evaluation Methods: Integrating Theory and
Practice. Thousand Oaks, CA: SAGE.

© 2025 The Author Journal compilation © 2025 Edward Elgar Publishing Ltd



5 Abdrucke der Publikationen

77

Transformational job-policies as pathways to a degrowth future in tourism 23

Paulson, L. and Biichs, M. (2022). Public acceptance of post-growth: Factors and implications
for post-growth strategy. Futures, 143, 103020, doi: 10.1016/j.futures.2022.103020.

Pickett, K. and Wilkinson, R. (2010). The Spirit Level: Why Equality is Better for Everyone.
London, New York: Penguin Books.

Pike, A., MacKinnon, D., Cumbers, A., Dawley, S. and McMaster, R. (2016).
Doing evolution in economic geography. Economic Geography, 92(2), 123-144,
doi: 10.1080/00130095.2015.1108830.

Pullinger, M. (2014). Working time reduction policy in a sustainable economy: Criteria
and options for its design. Ecological Economics, 103, 11-19, doi: 10.1016/
j.ecolecon.2014.04.009.

Renkert, S.R. (2020). Community-owned tourism and degrowth: A case study in the Kichwa
Anangu community. In R. Fletcher, I. Murray Mas, A. Blanco-Romero and M. Blazquez-
Salom (Eds), Tourism and Degrowth: Towards a Truly Sustainable Tourism (pp. 149-164).
Abingdon, Oxon, New York, NY: Routledge.

Ruiz-Ballesteros, E. and Gonzalez-Portillo, A. (2024). Limiting rural tourism: Local agency
and community-based tourism in Andalusia (Spain). Tourism Management, 104, 104938,
doi: 10.1016/j.tourman.2024.104938.

Salazar, N.B. (2022). Labour migration and tourism mobilities: Time to bring sustainability into
the debate. Tourism Geographies, 24(1), 141-151, doi: 10.1080/14616688.2020.1801827.

Sanz-Ibéiiez, C., Wilson, J. and Anton Clavé, S. (2017). Moments as catalysts for change in the
evolutionary paths of tourism destinations. In P. Brouder, S. Anton Clavé and D. loannides
(Eds), Tourism Destination Evolution (pp. 81-102). New York, NY: Routledge.

Savini, F. (2024). Strategic planning for degrowth: What, who, how. Planning Theory,
doi: 10.1177/14730952241258693.

Scheyvens, R. (1999). Ecotourism and the empowerment of local communities. Tourism
Management, 20(2), 245-249, doi: 10.1016/S0261-5177(98)00069-7.

Schmelzer, M., Vansintjan, A. and Vetter, A. (2022). The Future is Degrowth: A Guide to a World
beyond Capitalism. London, New York: Verso.

Schor, J.B. (2015). Work sharing. In G.D. Alisa, F. Demaria and G. Kallis (Eds), Degrowth:
A Vocabulary for a New Era. Abingdon, Oxon, New York, NY: Routledge/Taylor & Francis
Group.

Steen, M. (2016). Reconsidering path creation in economic geography: Aspects of
agency, temporality and methods. European Planning Studies, 24(9), 1605-1622,
doi: 10.1080/09654313.2016.1204427.

Sun, Y.-Y., Li, M., Lenzen, M., Malik, A. and Pomponi, E. (2022). Tourism, job vulnerability and
income inequality during the COVID-19 pandemic: A global perspective. Annals of Tourism
Research Empirical Insights, 3(1), 100046, doi: 10.1016/j.annale.2022.100046.

Tcherneva, P.R. (2018). The Job Guarantee: Design, Jobs, and Implementation, Working Paper,
No. 902, doi: 10.2139/ssrn.3155289.

Thomas, D.R. (2006). A general inductive approach for analyzing qualitative evaluation data.
American Journal of Evaluation, 27(2), 237-246, doi: 10.1177/1098214005283748.

Timming, A. and Summers, J. (2020). Is workplace democracy associated with wider pro-de-
mocracy affect? A structural equation model. Economic and Industrial Democracy, 41(3),
709-726, doi: 10.1177/0143831X17744028.

Unti, B.J. (2015). Job guarantee. In G.D. Alisa, F. Demaria and G. Kallis (Eds), Degrowth:
A Vocabulary for a New Era. Abingdon, Oxon, New York, NY: Routledge/Taylor & Francis
Group.

UNWTO. (2019). ‘Overtourism’? Understanding and Managing Urban Tourism Growth beyond
Perceptions Volume 2: Case Studies, doi: 10.18111/9789284420629.

UNWTO. (2023). Tourism on Track for Full Recovery as New Data Shows Strong Start to 2023,
URL: https://www.unwto.org/news/tourism-on-track-for-full-recovery-as-new-data-shows-
strong-start-to-2023 (accessed 28 July 2023).

UNWTO. (2024). Session 10: Tourism Industries and Employment: Main Concepts, Definitions,
Data Sources and Variables, URL: https://www.unescap.org/sites/default/d8files/event-
documents/S10_ESCAP_Tourism_WS_6-10May2024.pdf (accessed 20 September 2024).

© 2025 The Author Journal compilation © 2025 Edward Elgar Publishing Ltd



78

5 Abdrucke der Publikationen

24 Journal of Qualitative Research in Tourism, Advance Access

Valdivielso, J. and Moranta, J. (2019). The social construction of the tourism degrowth dis-
course in the Balearic Islands. Journal of Sustainable Tourism, 27(12), 1876-1892,
doi: 10.1080/09669582.2019.1660670.

Vogel, J., Guerin, G., O’Neill, D.W. and Steinberger, J.K. (2024). Safeguarding livelihoods
against reductions in economic output. Ecological Economics, 215, 107977, doi: 10.1016/j.
ecolecon.2023.107977.

Walmsley, A., Koens, K. and Milano, C. (2022). Overtourism and employment outcomes for
the tourism worker: Impacts to labour markets. Tourism Review, 77(1), 1-15, doi: 10.1108/
TR-07-2020-0343.

Wiedmann, T., Lenzen, M., KeyBer, L.T. and Steinberger, J.K. (2020). Scientists’ warning on
affluence. Nature Communications, 11(1), 3107, doi: 10.1038/s41467-020-16941-y.

Wilkinson, T., Coles, T. and Petersen, C. (2022). Mindful continuation? Stakeholder preferences
for future tourism development during the COVID-19 crisis. Tourism Geographies, 1-19,
doi: 10.1080/14616688.2022.2158216.

Winchenbach, A., Hanna, P. and Miller, G. (2021). Rethinking decent work: the value of dig-
nity in tourism employment. In K.A. Boluk, C.T. Cavaliere and F. Higgins-Desbiolles (Eds),
Activating Critical Thinking to Advance the Sustainable Development Goals in Tourism
Systems (pp. 180-197). London, New York: Routledge/Taylor & Francis Group.

Wray, L.R. (1998). Understanding Modern Money: The Key to Full Employment and Price
Stability. Cheltenham, UK, Northampton, MA: Edward Elgar.

Wray, L.R. (2015). Modern Money Theory: A Primer on Macroeconomics for Sovereign
Monetary Systems, 2nd edn. Basingstoke, ZULU: Palgrave Macmillan.

Wright, E.O. (2010). Envisioning Real Utopias. Verso.

© 2025 The Author Journal compilation © 2025 Edward Elgar Publishing Ltd



5 Abdrucke der Publikationen 79

5.3 Resistance and Power Dynamics in Tourist Destinations: A Study of Mallor-
ca's Anti-Touristification Protests through Bourdieu's Theory of Practice

Amrhein, S. & Langer, M. (2025). Resistance and power dynamics in tourist destinations: a
study of Mallorca’s anti-touristification protests through Bourdieu’s theory of prac-
tice. Journal of Sustainable Tourism, 1-18.
https://doi.org/10.1080/09669582.2025.2455397

Autoren: Sebastian Amrhein, Moritz Langer
Jahr: 2025

Zeitschrift: ~ Journal of Sustainable Tourism
Seiten: 1-18

DOl: https://doi.org/10.1080/09669582.2025.2455397

Anmerkung zum personlichen Beitrag zur Veroffentlichung:
Als Zweitautor war ich federfiihrend in die Konzeption, Entwicklung der Methodologie, sowie assistierend in das Schreiben
des gesamten Artikels involviert. Die Ergebnisinterpretation und -diskussion erfolgte in enger Abstimmung mit dem Erstautor.



80 5 Abdrucke der Publikationen

Hinweis:

Der folgende Abdruck entspricht der Originalversion des Aufsatzes. Das Originaldokument wurde zur Optimierung der Les-
barkeit an das Druckformat der vorliegenden Arbeit angepasst. Der Abdruck erfolgt mit Genehmigung des Verlags. Alle Rechte
verbleiben beim Verlag.

JOURNAL OF SUSTAINABLE TOURISM ROUtlque
https://doi.org/10.1080/09669582.2025.2455397 5 W Taylor & Francis Group

3 OPEN ACCESS | #) Geckor updsten|

Resistance and power dynamics in tourist destinations: a
study of Mallorca’s anti-touristification protests through
Bourdieu’s theory of practice

Sebastian Amrhein®” & and Moritz Langer©

#Faculty of Society and Economics, Rhine-Waal University of Applied Sciences, Kleve, Germany; "Institute for
Management Research (IMR), Radboud University, Nijmegen, the Netherlands; ‘Department of Geography,
Ludwig-Maximilians-University, Munich, Germany

ABSTRACT ARTICLE HISTORY
The negative effects of an ongoing touristification has sparked resistance Received 1 July 2024
among the residents in affected tourist destinations. The resulting move- ~ Accepted 12 January
ments and their demands were labelled as violent and xenophobic, 2025

selfish and envious by the tourism industry, politicians and parts of  assocIATE EDITOR
academia. In our study, we contradict these claims. Instead, we demon- Alexandra Coghlan

strate that these allegations are based on questionable scientific research
and/or attempts by the ruling class to delegitimise the movements.
Based on a literature review and 32 qualitative interviews with residents
of the Balearic island of Mallorca, we identify reasons such as financial
dependence, social class and habitus, and manipulation through misin-
formation as reasons for accepting or not protesting against the negative
impacts of tourism. touristification, Bourdieu, social movements, protest,
overtourism, tourism dependency

Introduction

Tourism destinations are confronted with various negative impacts that have recently become
known as overtourism — defined by Koens et al. (2018) as an “excessive negative impact [...]
on the host communities and/or natural environment” (p. 2). Cafiada et al. (2023) confirm the
negative effects, but criticise the more quantitative dimensions targeted by the term overtour-
ism, which in turn are attempted to be solved by management approaches. They therefore
favour the term touristification, which refers to the structural problem of a capitalist logic that
underlies tourism development and the associated socio-spatial changes, which are alarming
in their extent (Cafada et al., 2023). Cocola-Gant (2023) for instance elaborates on the impact
of the commercialisation of spaces on the freedom of movement and social life using Barcelona
as an example. Mansilla (2018) and Antunes et al. (2020) also use the example of Barcelona to
elucidate social exclusion and displacement effects of tourism development. Tourism'’s impact
on the costs for housing and gentrification processes are also demonstrated in various other

CONTACT Sebastian Amrhein @) sebastian.amrhein@hochschule-rhein-waal.de @ Faculty of Society and Economics,
Rhine-Waal University of Applied Sciences, 47533 Kleve, Germany

© 2025 The Author(s). Published by Informa UK Limited, trading as Taylor & Frandis Group

This is an Open Access article distributed under the terms of the Creative Commons Attribution License (http://creativecommons.org/licenses/
by/4.0/), which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited. The
terms on which this article has been published allow the posting of the Accepted Manuscript in a repository by the author(s) or with their
consent.



5 Abdrucke der Publikationen

81

2 @ S.AMRHEIN AND M. LANGER

places such as Lisbon (Mendes, 2018) or Berlin (Vollmer, 2018). In a study outlined in Seville,
Diaz-Parra and Jover (2021) demonstrate that tourism growth can lead to alienation effects
among residents; further burdens on society and the environment include changes of the local
infrastructure such as trade or transport, crowding effects, noise, waste and the overuse of
resources (Dodds & Butler, 2019; Milano, 2018; Novy & Colomb, 2019). While many of the men-
tioned studies focus on urban and European spaces, scholars demonstrate similar consequences
in rural areas and Non-European examples such as the Scottish-Highlands (Butler, 2019), the
municipality of Garmisch-Partenkirchen in Germany (Steiner et al., 2023), the Big Sur coastline
in California, USA (Atzori, 2020) or the city of Seoul in South Korea (Jang & Park, 2020).

For some years now, these effects have provoked resistance among residents (Colomb &
Novy, 2016; G&ssling et al.,, 2020; Milano et al., 2019). In destinations such as Barcelona, Berlin,
Venice or Mallorca' social movements emerged, campaigning in favour of greater consideration
of residents and their needs. They emphasise that they are not against tourism in general, but
demand a move away from growth-oriented policies, a reduction in tourist numbers, economic
diversification, higher corporate taxes and reforms for socially just and environmentally friendly
policies, as can be read in the manifesto of the network Ciudades del Sur de Europa ante la
Turistizacién (Southern European Cities Against Touristification — translated by the author) (Sud,
2025). These requirements have hardly been met to date. Instead of initiating profound changes,
many destinations implement rather partial measures, mainly focused on a more evenly distri-
bution of tourists across the destination, smart solutions such as apps to avoid crowding or
the launch/increase of tourist taxes (Kuenen et al, 2023; Langer & Schmude, 2023). Fletcher
et al. (2023) thus conclude, the movements have so far not been able to exert sufficient pressure
on political decision-makers to initiate far-reaching amendments. However, this pressure seems
to be increasing. While the protest movements in 2017-2023 consisted of only some dozen to
a few thousand participants (Burgen, 2017; Europa Press Islas Baleares, 2022; France 24, 2018),
tens of thousands of people gathered in the Canary and Balearic Islands in the summer of 2024
(Domblas, 2024; Jones, 2024). In the literature, the size of a social movement is seen as the
supposedly most important factor for its success (Chenoweth, 2020; Ozden & Glover, 2023).
Instead of recognising the needs and demands of the thousands of participants, tourism industry
representatives, politicians and academics seised on the use of water pistols, with which some
demonstrators sprayed visitors in Barcelona, to condemn the protests as violent, as crossing
red lines, reprehensible and confrontational (Edenedo, 2024; Reuters, 2024) by “people who are
not in their right minds” (Jorge Marichal, head of the Spanish Confederation of Hotels and
Tourist Accommodation, cited in The Post, 2024, n.p.). Such attempts to discredit the movements
and their demands are not novel. Tourism scholars portrayed them as violent (Butcher, 2020)
while politicians and industry representatives incriminated protesters of fearing tourists (turis-
mofobia) or even of xenophobia, (see Blanco-Romero et al., 2019; Gonzalez, 2017; Mansilla,
2018; Milano, 2018). Furthermore, movement participants are accused of egoism and frustration
for not benefitting economically from tourism and advocating only individual opinions (Buhalis,
2020, 2024; O'Regan et al., 2022). At the same time, it is automatically assumed that non-protesters,
and therefore still the majority of the population, are in favour of tourism development.

In our article, we contradict these representations. Instead, we claim that these allegations
are based on one-dimensional, methodologically questionable investigations on the one hand
and attempts by the ruling class to discredit the demonstrators and their demands on the other.
In order to support these claims and to reveal further reasons for non-participation, we aim to
answer the research question of why people do not participate in protests against tourism
development and its negative effects. We have divided our paper into two parts. In the first
part, we conduct a comprehensive review of existing tourism literature to challenge the emer-
gence and validity of the widespread assumption that tourism support increases with financial
benefit (Boley et al.,, 2018). In the second part, we analyse 32 qualitative interviews with residents
of the Balearic island of Mallorca. The interpretation of the answers is based on Pierre Bourdieu’s
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theory of practice. Our study is intended to show the complex realities of people’s lives in
destinations heavily dependent on tourism, which cannot be depicted using previous, mostly
positivist approaches. We further draw attention to structural social inequalities, (financial)
dependencies and the functions of individual social classes, which we believe have a decisive
influence on people’s decision regarding the acceptance of tourism and its negative effects.

The delusion of rationality in tourism- and social movement research

“At the core of the resident attitude literature is the general understanding that the more res-
idents economically benefit from tourism, the more they support tourism” (Boley et al., 2018, p.
1 — further referred to as support-narrative). This narrative has persisted for years despite some
serious criticism regarding methodological weaknesses and the one-sided economic perspective
underlying the studies. In an investigation of resident attitude research papers published between
1984 and 2010, Nunkoo et al. (2013) concluded that a “positivistic paradigm [...] has dominated
research on residents’ attitudes to tourism” (p. 13). They further show that in more than 50% of
all theory-based research, the social exchange theory (SET) has been applied. SET assumes that
the attitude of residents towards tourism is based on a cost-benefit consideration (Nunkoo et al.,
2013). As early as 1976, Emerson (1976) described the approach as “the economic analysis of
noneconomic social situations. [...] Exchange theory brings a quasi-economic mode of analysis
into those situations” (p. 336). Jonason and Middleton (2015) criticise the approach on the basis
of its fundamental assumption of “humans being rational, calculating animals” (p. 674). Regarding
the application in tourism, this signifies that the relationship between hosts and guests is reduced
to financial aspects (Harrill, 2004; Woosnam & Norman, 2010). Concerns about SET's theoretical
adequacy and sophistication, the oversimplification of resident’s decision-making processes and
its “exclusive emphasizing on resident’s rationality while overlooking the impact of affective
responses” (Gursoy et al., 2019, p. 4) is even expressed by Gursoy et al. (2019), who himself
applied the theory several times (eg Gursoy et al., 2002, 2010; Jurowski & Gursoy, 2004). Nunkoo
et al. (2013) also see the problem that the basic assumption of SET and the resulting research
design merely repeats existing knowledge and tests hypotheses, instead of producing new,
unexpected findings. This is also pointed to by Amrhein (2023), who sees the support-narrative
as both, the basic assumption and, as a result, as the outcome of the studies, whereby other
important factors such as dependencies are not sufficiently considered. Boley et al. (2018) confirm
these problems in previous resident attitude research, noting that “tourism researchers and
destination managers have taken a somewhat haphazard and nonchalant stance towards the
measurement of these perceptions” (p. 18). In addition, they criticise the assumption that employ-
ment is equated with financial benefit, without considering the often-precarious working con-
ditions of tourism employees (Boley et al., 2018), which are documented in various studies (see
Bianchi & Man, 2021; Caflada, 2015, 2018, 2019; Murray & Cafada, 2017). It can thus be concluded
that resident attitude research is at large based on oversimplified assumptions, resulting from
unsophisticated methodological approaches. Derived, generalised statements regarding the
non-participation in anti-touristification protests are therefore highly questionable.

In social movement research, this inadequacy of positivist approaches to depict social realities
was also noted (Roose, 2016). The problems identified are similar to the critique of SET and include
the false assumption of actor’s rational behaviour, the inability to include the emotional decisions
of individuals, the research design building on priori assumptions and the lack of consideration
of external circumstances in which movements develop (N. Crossley, 2002; Roose, 2016). Schmitt
(2016) attests the “agency-oriented approaches [to] lack a consideration of society and an adequate
concept of agency because they are referring to simplifying rational actor theories” (p. 60).

A more comprehensive inclusion of surrounding conditions is considered by proponents of
crisis- or macro-approaches. They assume that movement actors primarily react to external
circumstances, which result out of the general situation of postmodern societies (Della Porta,
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2015); are triggered by a specific event (Chenoweth & Stephan, 2013) or have their origin in
the social structure and the milieu of the protesters (N. Crossley, 2002), whereby a distinction
between the three categories is often difficult and the boundaries are fluid (N. Crossley, 2002).
In tourism research, in addition to the aforementioned positivist perspective on movements,
the structural view has been chosen (although not explicitly mentioned) to explain the emer-
gence of the anti-touristification movements. From this perspective, the actual situation is seen
as the tip of an ever-growing iceberg, at the end of which public protest is the consequence
(Goodwin, 2017). However, following this approach, the outlined negative effects of tourism
would necessarily lead to more comprehensive protest. As mentioned, the protests have gained
support in a few places this year, but the vast majority of the population is still not taking
part. This contradicts the rather linear logic of this perspective and for which it does not provide
a sufficient explanation, as Salman and Assies (2017) note. They criticise the expectation of an
automatism according to which accumulated anger turns into protest, as this does not capture
the full dimension of the dynamics of social movements and the life-realities of residents (Salman
& Assies, 2017). They point to the need to consider “that the actors involved-or, for that matter,
the actors that had the chance but declined becoming involved-have life histories, and solidified
capabilities and inabilities, and views and judgements, and knowledge and networks” (Salman
& Assies, 2017, p. 65). They thus point to the important component of non-protest and that a
decision in favour of or against participation is not entirely free, but is influenced by both
structural and personal factors such as “societal position, access to resources, role in
power-configurations, gender, age, etcetera” (Salman & Assies, 2017, p. 63). In line with Salman
and Assies (2017), Schmitt (2016) sees the weaknesses of the two currents in their separate
consideration of protest and crisis. An approach that can overcome these shortcomings is seen
in Bourdieu’s theory of practice (N. Crossley, 2002, 2003; Ibrahim, 2015; Roggeband & Klandermans,
2017; Schmitt, 2016). We therefore see Bourdieu’s theory with its analytical dualism (Archer,
1995), ie the consideration of both agency and structure as well as the differentiated description
of their mutual influences, as a valuable analytical tool for our study.

Bourdieu’s theory of practice and the importance of class

Bourdieu’s theory of practice is an attempt to theorise society. The conceptualisation is inextri-
cably linked with the term habitus, which can be understood as a multi-layered process of
conditioning, influenced by upbringing, the cultural and social environment as well as personal
experiences and the social position of the individual (Bauer & Bittlingmayer, 2014). Each personal
history leads an individual to unconsciously develop and internalise dispositions and tendencies
as well as patterns of perception, evaluation and thought (Bourdieu, 1990). These stored patterns
of belief and thought cause a person’s assessment and behaviour in certain situations, again
without the individual making a conscious decision (Barldsius, 2011).

The formation of habitus differs for each individual and is influenced by social fields (such
as artistic, political, academic, etc) one is acting in and surrounded by. These fields in turn
function according to historically differentiated social structures and follow their own internal
rules — compliance with these rules is honoured with recognition, non-compliance with rejection
(Barldsius, 2011; Schmitt, 2016). In order to be a recognised part of, or to rise within a field,
various forms of capital are necessary (Bourdieu, 1986). Bourdieu distinguishes between economic
(wealth), social (networks, connections), cultural (knowledge, education) and symbolic capital
(prestige, recognition), which have different meanings depending on the field (eg cultural capital
in academia, social capital in politics) (Bourdieu, 1986). While fields operate somewhat indepen-
dent from each other, high possessions of capital in one field (eg economic) can be used to
acquire the necessary capital in other fields (eg politics). The possession of the different forms
of capital impacts the social position (for which Bourdieu uses the term class) of an individual
and thus reinforces hierarchical and discriminatory structures (Bourdieu, 1986).
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These field specific rules and the belief in them (which Bourdieu labels illusio and compares
it with the rules of a game) shape one’s habitus and are vice versa reproduced by people’s
behaviour (Barldsius, 2011). Bourdieu (1986) therefore speaks of a complicity of habitus and
field. The invisibility of the structures, the belief in the rules and the unconsciousness of inter-
nalisation are in turn the reasons why no doubts arise about the correctness and constitution
of one’s own perception, even if the circumstances are disadvantageous or discriminatory for
individuals themselves (Schmitt, 2016). Rather than recognising those conditions and protesting
against them, individuals will consider them as reality and presumably see themselves as
responsible for their social position, which in turn contributes to the reproduction of existing
power structures (Schmitt, 2016). Bourdieu describes this phenomenon as (symbolic) violence,
whereby the ruling class is favoured and at the same time the status quo of society is main-
tained (Bourdieu, 1998).

This theorisation of society is seen by Maton (2008) as “the link not only between past,
present, and future, but also between the social and the individual, the objective and the
subjective, and structure and agency” (p. 53), emphasising the importance of the approach for
social movement research. This significance becomes enhanced by Bourdieu’s (1998) comments
on the influence of the capitalist system on social structures. He describes neoliberalism, the
resulting rollback of the welfare state and the increasing precarisation of work as enhancing
the effect of symbolic violence (Bourdieu, 1998). According to Bourdieu (1998), these develop-
ments produce collective feelings of insecurity, which he considers a reason for demoralisation,
demobilisation and ultimately increasing depoliticisation among primarily already marginalised
classes (financially poor people, low levels of education, etc.) and thus make it more difficult
to recognise the responsible power structures. Members of the middle class are considered to
be less affected by these insecurities and thus, in terms of political activism and protest, are
more likely to develop a movement-orientated habitus (N. Crossley, 2002; Orchowska, 2024). In
agreement with Orchowska (2024), Schmitt (2010) points out that people with a movement-oriented
habitus are not free from habitus- and field-specific imprints themselves, which in turn harbours
the risk of excluding lower classes from protests or of not taking their needs into account.
Bourdieu also recognises this possibility, stating that the intention to give a voice to the
oppressed always bears the danger of speaking for them and thus perpetuating their power-
lessness (Bourdieu, 1988). The risk is seen by Bourdieu not only in social movements but also
in science. However, this peril must not lead to an escape from responsibility, but rather to
researchers recognising, and choosing a suitable methodological approach that minimises it
(Bourdieu, 1988). Taking Bourdieu’s differentiated perspective into account and aiming to meet
his requirements for researchers, we developed our research design, which is outlined as follows.

Methods

With regard to a critical categorisation of privilege and positionality in the social sciences,
Le Bourdon (2022) states: “By reflecting on how our views have been formed and how we
subsequently engage in the world, we begin to unlock new ways of seeing, knowing and
doing” (p. 2). Accordingly, researchers should consider how the privileges they hold affect
the epistemological and methodological approaches to the study (Santos, 2008). Although
an attempt was made to take this into account during data collection, the authors cannot
deny that they occupy a privileged position compared to the realities of the interviewees,
some of whom may have experienced racism, sexism, exploitation and marginalisation. On
the basis of this awareness and Bourdieu’s requirements to give voice to people who are
often unheard, our focus was on members of the working- or lower classes (a categorisation
into classes was not pursued more precisely, the affiliation was merely estimated on the basis
of professional activity and legal status), who at the same time form the largest group of
tourism workforce (Cafada, 2018; International Labour Office, 2017). A qualitative approach
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was considered appropriate to analyse the complex realities and factors influencing the deci-
sion for or against participation in the protests. Qualitative approaches can be found in
Bourdieu’s own empirical studies (eg The Weight of the World, Bourdieu & Accardo, 1999) as
well as the application of his theory in social movement research (eg M. L. Crossley &
Crossley, 2001).

As a result, we conducted semi-structured interviews with adult residents who work in tourism
and thus experience both, the negative effects of tourism and also possibly benefit from it. We
also spoke with workers of the informal sector (cleaning staff and vendors of goods such as
beach utensils) and considered statements from interviews with movement actors, conducted
in an earlier study in 2020 in Mallorca (see Amrhein et al., 2022). The qualitative approach does
not allow complete representativeness in the statistical sense but aims to provide a profound
exploration of societal structures by capturing the nuanced perspectives and lived experiences
of individuals.

We analysed 32 qualitative interviews with residents of the Balearic island of Mallorca. The
interviewees were either investigated and contacted in advance, approached on the recommen-
dation of other interviewees (snowball sampling) or contacted spontaneously in their everyday
environment. Six of the interviews were carried out online, 26 were held in various locations
in Mallorca (eg Palma, Magaluf, El Arenal, Soller, etc.). With the people we approached sponta-
neously in public spaces, asking for an interview, the high number of refusals (33 in total) was
striking. Reasons given by people in the formal sector were mainly high workload, time pressure
and concerns about possible consequences from the employer. People in the informal sector,
the majority of whom (according to their own statements) did not have a residence nor work
permit, showed signs of uncertainty and fear of legal actions. Consequently, to avoid any con-
sequences, the interviewees were given the opportunity of using a pseudonym and neither
image- nor audio recordings were made. All participants took part voluntarily, free of charge
and agreed to their anonymised statements being used for scientific purposes.

The interviews were conducted in German, English or Spanish language, ranging from a few
up to 90 min. The short duration of some interviews results either from the lack of timely
resources of the interviewees or from language barriers between interviewers and the inter-
viewees who came to Mallorca from Senegal. It cannot be completely ruled out that the brevity
of the interviews, the language barrier, and in some cases even mistrust on the part of the
interviewees prevented a more in-depth conversation on their personal situation.

Finally, all interviews were either recorded (audio or audio-visual) or documented via interview
transcripts, following the recommendations of Vogel and Funck (2018). The interviewees’ state-
ments were examined for reasons for non-participation in the protests and then categorised.
The categories (see “Internal hurdles — habitus, field and (internalised) rules of the game” section,
“External factors — events, media and the power of naming” section, and “Insecurity, dependency
and structural violence” section) were derived from Bourdieu’s Theory of Practice and our liter-
ature review (see “The delusion of rationality in tourism- and social movement research” section),
which corresponds to a deductive approach (see Mayring, 2014).

The Balearic island of Mallorca was chosen as destination for our study. Mallorca met the
necessary criteria, including existing protest movements, studies on the existence of negative
impacts of tourism, a sufficient number of potential interviewees who benefit from/depend on
tourism, as well as factors such as accessibility for the researchers and their ability to commu-
nicate in Spanish language (Spanish and Catalan are the official languages on site).

Table 1 gives a brief overview about the interview partners and their answers on

1. job/employment in tourism and legal status;

2. overall support of anti-touristification movements and their demands;

3. general opinion on tourism (numbers) in Mallorca and support for a reduction;
4. active participation in movements.
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Informal Supports  Supports
Directly Indirect sector /legal movements tourism  Participated Place of
Person employed employment  Not employed documents  generally reduction in protests  origin
P1 Cleaning (retired) Yes Yes No Mainland
Spain
P2 Restaurant No Yes No Germany
P3 Management Yes Yes No Brasil
assistant
P4 Waitress No Yes No Mallorca
P5 Car rental No Yes No Mallorca
P6 Part-time Yes Yes No Mallorca
waitress
P7 Receptionist No Yes No Mallorca
P8 Restaurant No No No Mallorca
owner
P9 Promoter Not aware Yes No Germany
P10 Waiter No Yes No Mallorca
P11 Part-time Yes Yes No Mallorca
receptionist
P12 Car rental Yes Yes No Mallorca
P13 Cleaning Yes Yes Yes Mainland
Spain
P14 Beach No (nhot No No Senegal
vendor / aware)
no
P15 Beach No (not No No Senegal
vendor / aware)
no
P16 Beach No (hot No No Senegal
vendor / aware)
yes
P17 Beach No (not No No Senegal
vendor / aware)
no
P18 Beach No (hot No No Senegal
vendor / aware)
yes
P19 Beach No (hot No No Senegal
vendor / aware)
no
P20 Cleaning /no No Yes No Peru
P21 Beach No (not No No Senegal
vendor / aware)
no
Informal Supports  Supports
Directly Indirect sector /legal movements tourism  Participated Place of
Person employed employment  Not employed documents  generally reduction in protests  origin
B1 University Yes Yes Yes Mallorca
B2 NGO (retired) Yes Yes Yes us
B3 NGO Yes Yes Yes Mallorca
B4 University Yes Yes Yes Mallorca
B5 Student Yes Yes Yes Mallorca
B6 House rental  University No Yes No Mallorca
B7 Higher Yes Yes Yes Mallorca
management
(retired)
B8 Hotel manager Yes Yes Yes Mallorca
(retired)
B9 University Yes Yes No Germany
B10 Teacher (retired) Yes Yes Yes Mallorca
B11 Politician Yes Yes Yes Mallorca
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It further displays that all positions (P1-P13) in the formal sector are service or administrative
jobs that generally do not require a university degree. In the informal sector (P14-P21), the
majority (all male interview participants) work as vendors of souvenirs and beach utilities. The
only female person (P20) in this sector works as a cleaner in a holiday apartment building. The
strong disproportionate number of male interview participants is most likely not representative
but results from the fact that salespeople (strongly male-dominated) are very present in the
public eye and were therefore more easily accessible for interviews. Jobs that are presumably
more likely to be carried out by women (eg cleaning, housekeeping) take place less in public
spaces and were therefore more difficult to interview (two female read persons who offered
massages and hairstyling on the beach declined interviews). Interview partners B1-B12 were
part of a study with movement actors in 2020. As can be seen, the majority of this group finds
themselves in positions that require an academic education and are independent of, or not
directly dependent on the tourism industry.

Interpretation of the results in light of Bourdieu’s theory of practice

If we would analyse the variables of protest participation and employment in tourism (see Table
1) in a quantitative analysis, we could (prematurely) conclude that people who are employed
in tourism (P1-P21) are not protesting against it (all, except P13) and thus construct a confir-
mation of the aforementioned support narrative. With our following analysis, we show that this
conclusion would represent a too undifferentiated explanation of the observations, which does
not reflect the realities of people’s lives. Following Bourdieu’s analytical dualism (Archer, 1995),
we divide the reasons for (non-)protest into agency (“Internal hurdles - habitus, field and
(internalised) rules of the game section”), which includes one’s own habitus as well as (inter-
nalised) field structures and rules; and structure (“External factors - events, media and the
power of naming” section), which in our analysis includes external influences such as the expe-
rience of negative effects of tourism development, manipulation by certain interest groups and
working conditions. In “Insecurity, dependency and structural violence” section, we devote special
attention to the topic of dependency, which emerges as a decisive influencing factor both from
Bourdieu’s (1998) statements and from our literature research under 2. As in Bourdieu’s theory
of practice, the boundaries between the subcategories in our study are also fluid, and circum-
stances, influences and reactions influence, reinforce and sometimes reproduce each other. This
subdivision is therefore primarily for the sake of clarity.

Internal hurdles - habitus, field and (internalised) rules of the game

Life history and the social environment influence people in their decision in favour of, or against
participating in social movements (Schmitt, 2016). The existence or development of a
movement-orientated habitus and thus a higher probability of participating in protests is higher
for members of the middle class than in lower classes (N. Crossley, 2002; Orchowska, 2024).
Bourdieu (1998) describes the opportunity to have an opinion and to express it as a luxury
that is unequally distributed. Our interviews provide evidence for the correctness of this assump-
tions. The three tourism workers P3, P5 and P7 report high levels of stress in the workplace
combined with inadequate pay. They further agree with the necessity of tourism reduction on
the island but have themselves never participated in protests. P3 states that protesting contra-
dicts her character, as she is a very peaceful person. P5 is generally in favour of tourism, but
describes the current situation as no longer healthy. Above all, he sees the increasingly dete-
riorating working conditions in the form of stress, high workloads and poor pay as problematic.
Nevertheless, he does not take part in protests because he considers himself not be a protest
person (P5). P7 states that she does not like to go to demonstrations and also lacks the time
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to do so due to the high workload. However, she understands the protesters’ concerns. For her
too, tourism numbers are clearly too high, especially in summer, which she describes as being
“only for tourists, locals don't have summer” (P7, pos. 4).

P12, who works as a clerk in a family-owned business, also sees an urgent need for change
in tourism practices on Mallorca. She reports an extreme workload and pressure because of
which she is already struggling with mental health issues (P12). P12 therefore supports the
protests. However, she herself has never participated, as protesting and complaining are no
options in her family. For her parents, founders of the company, “taking a break or resting is
already seen as a weakness, criticising tourism is seen as a bad thing. That’s the world I'm living
in” (P12, pos. 28). With this situation, she describes precisely the practical implementation of the
above-mentioned rules of the field which are accepted by individuals in order to avoid negative
reactions from their social environment, even if they recognise the structures’ adverse effects for
themselves (Barldsius, 2011; Schmitt, 2016). In response, both P12 and P5 show signs of resig-
nation, which according to Bourdieu (1998) is a common reaction to perceived powerlessness.

Another frequent reaction is the acceptance of the personal circumstances and the attempt
to climb the “symbolic ladder” (Schmitt, 2016, p. 66) within one’s own field. This can be observed
with interview partner P3. She intends to study for a degree, in order to be promoted to a
higher management level where the workload is lower and wages are better (P3). According
to Schmitt (2016) this behaviour does not expose power structures, but rather transforms them
into competition between individuals and further consolidates them through acceptance and
reproduction. Moreover, improvements in one’s own situation are not a matter of course (Schmitt,
2016), as P3 herself provides an example. Her aunt fought for a management position in a
hotel through a great deal of commitment. Since then, stress and responsibility have increased,
but are not compensated by a significantly higher salary. However, her aunt, like herself, is a
peaceful person, so she would not complain, but continue working to get ahead (P3). Nevertheless,
studying can open up new career opportunities but getting there is not easy, especially for
immigrants. P3’s school achievements from her home country of Brazil were not recognised as
equivalent in Mallorca, which is why she first has to catch up on the university entrance require-
ments — which, from Bourdieu and Accardo’s (1999) perspective, can be interpreted as an act
of symbolic violence. The respondents’ statements that protest contradicts their character/per-
sonality or is not accepted by their social environment confirm the assumptions that habitus
and the social environment have a decisive influence on the decision to (not) participate in
protests.

Further evidence to support this assumption came from our interviews with movement
activists, the majority of whom we categorised as middle- or upper middle class, based on their
professional position and relatively high level of formal education. Several of the interviewees
confirmed that they had used the instrument of political activism and protest before joining/
supporting the anti-touristification movement. B5, for instance, started his political activism in
the fridays for future movement and B1 was already involved in actions for the protection of
natural areas and against the celebrations of the fifth century of the conquest of America. B2,
B3 and B4 confirm their engagement in environmental movements before getting active in the
anti-touristification protests. These statements point to the early development of a so-called
movement-orientated habitus. At the same time, we recognise that the development of such
a habitus does not have to take place at an early stage, but can occur at a later point in time.
In our case, the experience of the negative effects of tourism (structure) played a decisive role
for some of our interviewees in this respect.

External factors — events, media and the power of naming

Several interviewees delineate the devastating effects of tourism on Mallorca as an eye-opener,
which led them to change from original tourism supporters to critics. Amrhein et al. (2022)
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describe the experiences as a disorienting dilemma). B2 confirms that she has been actively
involved in environmental movements for many years, but for a long time did not consider
tourism as a problem in this context. Her experiences in recent years, with tourism’s dramatic
negative effects on people and nature, have led her to rethink and participate in protests. Such
a change in perspective is also confirmed by the two retired interviewees B7 and B8, both of
whom worked in tourism for many years and supported its growth at that time. B8 calls himself
a “fool” because he believed the promises of the industry and politicians and even helped to
promote tourism development (B8, pos. 68). Now he regards tourism as devastating because
it destroys the environment and drives people into dependence on precarious working condi-
tions. B7 also confirms the disastrous effects and necessary changes of an industry which is
solely focussed on profit and growth. Della Porta’s (2015) assessment that the negative effects
of capitalist practices (structure) lead to resistance in society is supported by these statements.

For the success of movements and ultimately the implementation of far-reaching changes,
the support of society is an important factor (Ozden & Glover, 2023). According to Bourdieu
(1990), the ruling class tries to prevent this by utilising their ability to create representations,
make them public and even official and thus create/maintain a common sense about the social
world. Bourdieu calls this possibility the power of naming, which serves to manifest the sup-
posedly inevitable neoliberal discourse (Barldsius, 2011). Salman and Assies (2017) assert, that
attempts to change discriminatory societal structures, as by the protesters, are perceived by
the ruling class as an attack on the established norms and are therefore susceptible to the risk
“of being marginalized and ridiculized as ‘absurd’, abnormal, and eccentric” (p. 85). Operated by
various actors and institutions (eg politics, economists, but also academia and media), the power
of naming operates on diverse levels and consequently affects various societal classes. In aggre-
gate, the exercise of power hinders/complicates the uprising of discriminated classes, obscures
the mechanisms of power and thus contributes to the maintenance of existing structures
(Bourdieu, 1990). As outlined in our introduction, such attempts for the authority of interpre-
tation of the field of tourism as well as to discredit the movements and their demands have
already been observed.

Statements by interviewees in our study contain indications of such attempts to exert influ-
ence. For instance, P4, who is dissatisfied with her tiring and poorly paid job, acknowledges
the necessity of reducing tourism in Mallorca. The movements’ enquiry to abolish tourism (as
she believes they advocate for) is not seen as a viable solution. P8 complains that the local’s
low wages contribute to lower expenses in his own restaurant. He is working in gastronomy
for 18years and observes the development since then. He describes the actual situation as
dramatic. Nevertheless, he does not support the protests, dismissing them as “too radical and
stupid” (P8, pos. 4) due to their, in his opinion, perceived goal of banning tourism from the
island. A similar thought is expressed by P2. She generally holds a positive view of tourism and
is cautious about labelling mass tourism negatively. However, while she partially understands
the protesters, she deems their intententions to ban tourism as exaggerated and without sense
and reason. P10 enjoys his job in the gastronomy sector but describes it as highly demanding
with simultaneously inadequate remuneration. Particularly due to the steadily increasing real
estate prices, he finds it challenging, relying heavily on good tips. He characterises tourism in
general as excessive, necessitating a reduction. Nonetheless, he accuses the protesters to be
misguided, citing the pandemic as evidence of the detrimental effects that would ensue if there
was no tourism on the island. In addition to these uniformly expressed, incorrect assumptions
regarding the objectives of the movements (as outlined in 1.), the dismissive, annoyed attitude
of the interviewees towards the protesters was striking. As sources of these (false) information,
unspecified media (social media, newspapers and television) were cited.

It cannot conclusively be clarified whether the interviewees did not want to disclose the
sources or, as stated, did not remember the exact origin of the information. In any case, the
influence of this communication on the interviewees’ attitude towards the protesters and their
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demands is remarkable. Due to the fact that the specific media outlets remain undisclosed, it
is challenging to assess the initiator(s). Even without being able to name the initiators, it is
clear that social struggles are taking place here, which are about public opinion, the legitimi-
sation of a neoliberal discourse or its rejection and ultimately about socio-ecological justice, as
already portrayed by Valdivielso and Moranta (2019) and Armas-Diaz et al. (2024).

Injustices and discriminatory structures are also reinforced by increasing precarisation, growing
dependencies and insecurities among the workforce as we will outline as follows.

Insecurity, dependency and structural violence

Lemke (2004, referencing Foucault) analogue to Bourdieu (1998) characterises the uncertainty
among the workforce as an essential component in sustaining neoliberal practices. Honneth
(2011) also views the workers’ speechlessness as a consequence of uncertainties rooted in a
neoliberal system. Put more plainly, Hadjisolomou et al. (2022) express, after studying 293
workers in the Scottish hospitality sector: “People who need jobs don't complain” (p. 20).

Our interviews also revealed feelings of dependence and insecurity on the part of the tourism
workforce which influence their opinion and behaviour. Eleven out of thirteen people (P1-P5,
P7, P8, P10-P13) who are/were directly employed in tourism confirmed their personal depen-
dence and/or Mallorca’s dependence on tourism. With the exception of P8, all of them support
the reduction of tourism. However, P4 considers this to be difficult to realise, as there are hardly
any other employment opportunities in Mallorca. P3 and P5 are in favour of a reduction of
tourism and would personally like to work in another sector, but see no other option. The
answer of “yes, but (we depend on it)” to the question about being in favour of a reduction
in tourism was always noticeable in the interviews. For P10 and P11, the two events of the
2008 financial crisis and the Covid-19 pandemic, which caused great uncertainty among employ-
ees, underlined this dependency.

Even more serious than for people in the formal sector was the dependency and its effects
for informal workers. In our study, we spoke to eight people who carry out activities such as
selling goods and souvenirs, cleaning and construction work on Mallorca. Six of the eight
interviewees indicated not to hold legal documents to pursue formal work. One female interview
partner (P20) came to Mallorca from Peru and works as a cleaner in a holiday apartment build-
ing. As she confirms, payment is very poor, significantly lower than that of legally contracted
cleaners. She does not possess an employment contract which leaves her with no financial
security and the risk to be dismissed at any time. She also mentions that locals accuse her of
stealing their jobs because she has to work for much less money. She wishes this was different,
but sees no other option without legal papers, which she does not know if and when she will
receive. Tourist numbers are too high in her opinion but she thinks that tourism is necessary.
She has neither heard of, nor taken part in protests (P20).

Of the seven beach vendors, two (P16 and P18) indicated to hold a Spanish passport. P16
received it because his father has been working on the island for many years. P18 came to
Mallorca in 2005. He was given the permission to follow his parents, who are on the island since
approximately 30years, because he had a heart problem and needed a surgery. After arriving in
Mallorca, he was working in hotels but gave up five to six years ago because it was too exhaust-
ing. He still has some heart problems and needs to take brakes regularly which is impossible in
the hotel job and left him without an option as to work at the coast in summer. The income at
the beach is low, not reliable and at night “there are a lot of drunk and very bad people” (P18,
Pos. 4). He states that the situation has changed dramatically since the pandemic, as nobody
wants to buy sunglasses or other souvenirs anymore. All interviewees agreed that the job is very
demanding. P14 mentions the low income between 0 and 30€ per day — depending on luck
and endurance - with daily working hours from approximately 11 am till 1 am. P19 adds the
competition among the vendors and the pressure of his family in Senegal to support them
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financially. P21 describes also bad people among his own colleagues, tourists and the police as
problems they have to deal with on a daily basis. In fact, two interviews were interrupted (P15
and one conversation which had not yet started) because police cars appeared and the interview
partners had to flee. Most of them (P14-P18) prefer jobs in agriculture or construction which
are difficult to obtain and also seasonable. For many, the work at the beach is therefore the only
opportunity. The negative effects of tourism on the island is not debated by the interviewees
and protests against them are unknown. Instead, more tourists are appreciated. Especially the
situation during the pandemic seems to influence these opinions, as some consider the time
without tourists as very difficult. P14 mentions that he only had enough to eat and shelter
because the Senegalese community was helping each other, official support was not received.

Their most pressing topic is to get legal documents and to find work. Thus, the boundaries
within which people in the informal sector operate are even narrower than those of the formal
sector. Jobs in restaurants or hotels, which were previously described by the formal workers as
very demanding and poorly paid, are even seen as an improvement of the situation of the
informal workforce which it is worth striving for (P14; P29). At the same time, the statements
reveal that discriminatory structures are already internalised and accepted as reality, as possibly
better paid and less strenuous jobs lie beyond the realms of the imaginable. This is illustrated
by P18, for whom a job in an office would be favourable due to his health issues but which
is not possible, as he adds. However, the interviewees do not seem to be conscious of these
structures or do not speak out about them. Instead, luck is mentioned as needed to improve
their situation: “I'm in Mallorca already for nine years and applied a few times for legal docu-
ments, but so far, | had no luck” (P15, pos. 3).

The group, and especially those without legal papers, possess almost no capital and occupy
a very low position in dominant society. Due to the lack of a work permit, they also miss the
opportunity to officially participate in the field of tourism. They are therefore subject to their
own rules or even play their own game with very narrow limits in terms of opportunities for
advancement and strong dependencies. The statements also demonstrate that even with resi-
dence and work permit, the hopes and chances of advancement in the societal hierarchy are
limited, as the intended professional positions make clear. Nevertheless, the intention to achieve
this can be noted. Whether this is due to the belief in the rules of the game or the dependency
and lack of alternatives cannot be evaluated. It can only be stated that the group of informal
workers suffer the most from the discriminatory structures and symbolic violence. Cynical voices
might conclude that people in the informal sector also benefit from tourism and are therefore
in favour of it. For us the reasons clearly lie in the extreme dependency and symbolic violence
that prevents them from being part of the society.

In contrast, another look at the movement activists shows that being (financially) independent
and belonging to the middle class makes political activism more likely. A circumstance that
might lead to the over-representation of certain classes in movements (Bourdieu, 1988), which,
in turn harbours the risk that, instead of adhering to the propagated charitable purposes, they
too (unconsciously) follow their own internalised thought patterns and interests when they call
for a far-reaching change in tourism policy. B6 made precisely this accusation. He criticised the
movements, alleging that the actors predominantly composed of academics who fail to take
the plight of those employed in tourism into account (B6). B3, as an active participant in the
protests, acknowledged that the demands of the movements partly relied too much on theo-
retical problem-solving, not recognising the requirements of the tourism workforce. The absence
of tourism during the pandemic and the resulting financial problems for workers were an
eye-opener for the movements for stronger consideration of their needs (Bourdieu, 1988). This
was an important realisation that led to a greater commitment to feasible measures, including
the realities of the workers (Bourdieu, 1988). However, these statements pertained to “legally”
employed workers in the tourism industry. Intentions to recognise the informal sector were not
evident. This was apparent in statements from a (former) union member (P1) or a member of
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the organisation “Kelly’s” (Association of Cleaning Staff) (P13), who mainly campaign for the
rights and improvement of the situation of the working class, meaning formal tourism workers.

Conclusion

The research question of why people do not participate in protests against tourism development
and its negative effects is a complex one and does not allow for simple answers.

However, it becomes very clear that movement actors show no sign of envy or frustration
about their lack of economic participation in the big tourism business nor of too much criminal
energy, as stated by Buhalis (2020, 2024) or Butcher (2020). It is further evident that non-participants
cannot automatically be regarded as supporters of tourism and a growth driven policy. Rather,
we see dependencies, uncertainties as well as people’s lack of capacity to deal with societal
and environmental problems, due to their daily struggle to fulfil their basic needs as crucial
reasons for the absence of protest. Furthermore, our research provides evidence for the assertion
that protest as a tool to express injustices and advocate for change is influenced by one’s habitus
and social field and thus available to rather higher social classes. In lower classes protest is
more likely to be considered as aggressive or not accepted by their social environment, its
application is hence less an option. Tendencies towards the resignation, depoliticisation and
powerlessness of residents who do not believe in the possibility to change unjust circumstances
are indicated. It thus becomes clear that people’s decisions are influenced by complex life real-
ities and various factors that positivist approaches such as SET are not able to reflect.

Building on Bourdieu’s attempt to theorise society, our investigation reveals that these opinions
and decisions do not arise in a vacuum. They result from power structures reinforced by neoliberal
discourses which do not only (re-)produce uncertainties and dependencies but influence the
thinking and emotions of people, perpetuating their actions and beliefs. This occurs both among
those who suffer under these discriminatory structures as well as among the actors identified
by Bourdieu as the ruling class. Therefore, the inherent habitus and the unconsciously accepted
societal rules, even if they imply personal discrimination, hinder the uprising of the popular
classes and allow the ruling class to use their instruments of power to maintain these structures.
One of these instruments is the power of naming. We have identified indications of its usage in
the form of media to disseminate (false) information as well as tourism scholar’s attempts to
delegitimise the anti-touristification movements. Nevertheless, a profound analysis of our obser-
vations corresponding to the usage of naming power was not possible within the methodical
approach of our research. An in-depth investigation of the influence would be desirable.

Our research demonstrates that a way to evade these influences and develop a
movement-oriented habitus is an individual’s social position, which in turn favours the higher
representation of privileged classes in social movements. As Bourdieu (1988) noted, such an
overrepresentation of a certain class in the movements harbours the risk of speaking for other,
less privileged people and even of excluding them from participation. Such a tendency could
also be identified in our study. After initially being unaware of those circumstances, movement
actors seem to have recognised this issue and are making improvements regarding the inclusion
of the working class. This consideration and better cooperation between different social classes
are possible reasons for the growing participation in the movements in 2024 on the Balearic
and Canary Islands. From our perspective the recognition of lower classes and their needs is
crucial for the movements to increase the numbers of participants and finally exert sufficient
pressure on decision makers in politics and the tourism industry. This should include the infor-
mal workers who suffer most from structural inequalities, which we would describe as yet
insufficient. However, the improved cooperation might not be the only reason for the increase
in participation, which is why it would be highly desirable to analyse further success factors
that could be used as a blueprint by movements in other affected destinations, where protests
are still rather small.
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For tourism research, we recommend taking greater account of the complexity of human
interactions and decisions and refraining from simplified methodological approaches based on
economic, positivist perspectives. In line with Cafada et al. (2023) we urge for critical, gender
and class sensitive perspectives in tourism scholarship and to turn away from the frequently
found management approaches. Additionally, we highlight the importance for scientists to
question their own structural biases and assumptions, using their naming power to reveal
discriminatory structures and neoliberal discourses instead of reproducing them and to offer
the suppressed classes a language that enables them to express their experiences. Because, as
Saad-Filho {2010) says, “The violence of the capitalist system may be hidden, but it is violent
nonetheless,” (p. 124) — with far worse effects than water guns.

Note

1. The protests in European tourist destinations have received a lot of media and academic attention in
recent years, but are by no means limited to the European continent, as examples from Oaxaca, Mexico
{Greenwald, 2024) or Hawaii (McDonagh, 2022) demonstrate.
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