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I. Final text (11.44) 
 

Start writing after the horizontal line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find you are going to find a summary of the patient information about Jessica Boyd in the 

following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out twice during the past two weeks, right knee pain due to excessive sports 

ENT: no complaints, might have eroded dental enamel -> dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in order to lose weight), lost 10 pounds during the last couple of weeks, 

self induced vomiting after overeating, fear of gaining weight,  

GUS: amenorrhea over the past three months, had unprotected sexual activity 
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CNS: no complaints 

Immediate past history: doesn’t want her dad to know about her boyfriend and sexual activity, got a tongue piercing, no known 

abuse of substances/alcohol, nonsmoker, excessive exercise 

 

Diagnosis:   

amenorrhea due to weight loss; 

indications suggesting anorexia nervosa/bulimia nervosa at an early stage; 

suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy and nutrition advice;   

engaging and involving the family is necessary;  

phosphorus, magnesium, electrolyte levels and renal function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 

suspected osteoporosis can be treated with calcium and vitamin B supplements 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist in the future 

-Dental care: 

 check for eroded dental enamel due to acidic gastric contents; 

check side effects of the tongue piercing;  

 check salivary glands 

 

 

I would be very pleased if you were so kind to keep me informed about any performed procedures. Of course you can contact me 

any time, either via email or telephone. I would also like Jessica to come in for follow-up testing and regular check-ups. 
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Best wishes and thank you in advance, 

 

Dr. Merinstein 
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II. Collaborative process 
 

Time Chat Text Comments 

10.34  

1. Get started: 

Basically, this is a word document - but all of you can work 

collaboratively AT THE SAME TIME. 

Start clicking around and you’ll notice your peers’ cursors! 

HAAAAALOO :DDD 

 

 

10.43  

1. Get started: 

Basically, this is a word document - but all of you can work 

collaboratively AT THE SAME TIME. 

Start clicking around and you’ll notice your peers’ cursors! 

 

HAAAAALOO :DDD 

 

 

10.45  Start writing after the horizontal 

line: 
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From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

10.46  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

10.48  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

10.50  Start writing after the horizontal  
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line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr.  

 

10.51  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

 

 

10.52  Start writing after the horizontal 

line: 
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From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as we talked about earlier i will give  

 

10.53 Julia Vait 
10:53 AM 
Ich habs soll ich mal 
stichpunktartig es hier rein 
stellen? 
________________ 
 
 
Sabine Herold 
10:53 AM 
jap 
so ok? 
________________ 
 

Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as we talked about earlier i will give you to most important 

notes about Jessica Boyd. 
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10.53  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier I we talked about earlier i will sendgive 

you theo most important notes about Jessica Boyd. 

 

 

10.54  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 
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as discussed earlier I will send you the most important notes 

about my patient Jessica Boyd. 

 

 

10.54  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the most important notes 

about my patient Jessica Boyd. 

Patient notes: 

 

 

10.55 Julia Vait 
10:55 AM 
Aage: 15,  
Occupation: passed aout twice, 
dizzyness, pain in right leg 
 
 
CVS: heart racing, skipping 
beats  

Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 
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GIS: nor regular meals, eating 
disorder?! lost weight, threw up 
after over eating 
GUS: period not for trhee 
month, had unprotected sex. 
activity 
________________ 
 
 
Elisa Norad 
10:55 AM 
oh ja sehr gut! 
________________ 
 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

aboutmost important  about my patient Jessica Boyd. 

Patient notes: 

 

10.56  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

about Jessica Boyd. 

 

Patient’s notes: 
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Age: 16  

Occupation: student 

 

 

CVS: heart racing, skipping beats  

GIS: nor regular meals, eating disorder?! lost weight, threw 

up after over eating 

GUS: period not for trhee month, had unprotected sex. 

activity 

 

10.56 Julia Vait 
10:56 AM 
Zungen piercing hat die gute 
auch noch 
________________ 
 
 
Elisa Norad 
10:56 AM 
oh ja! occupation ist aber 
student oder? 
nicht present symptoms?? 
________________ 
 
 

Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

about Jessica Boyd. 

 

Patient’s notes: 

 

Name: Jessica Boyd 

Age: 16  
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Occupation: student 

 

 

CVS: heart racing, skipping beats  

GIS: nor regular meals, eating disorder?! lost weight, threw 

up after over eating 

GUS: period not for trhree months, had unprotected sex. 

activity 

 

10.57 Sabine Herold 
10:57 AM 
jap 
________________ 
 
 
Elisa Norad 
10:57 AM 
ja genau  :)  
haha 
war sie eig 15 oder 16?? 
________________ 
 
 
Julia Vait 
10:57 AM 
wurde letzes mal auch nur 
geschätzt 
________________ 
 

... 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

about Jessica Boyd. 

 

Patient’s notes: 

 

Name: Jessica Boyd 

Age: 16  

Occupation: student 

Present complaint: passed out twice,  

 

CVS: heart racing, skipping beats  

GIS: nor regular meals, eating disorder?! lost weight, threw 

up after over eating 

GUS: period not for three months, had unprotected sex. 

activity 

Dear Dr. Cuddy, 

 

as discussed earlier I 

will send you the patient 

information about 

Jessica Boyd. 

 

Patient’s notes: 

 

Name: Jessica Boyd 

Age: 16  

Occupation: student 

Present complaint: 

passed out twice,  

 

CVS: heart racing, 

skipping beats  

GIS: nor regular meals, 

eating disorder?! lost 

weight, threw up after 

over eating 
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GUS: period not for 

three months, had 

unprotected sex. activity 

10.58 tephanie Huber 
10:58 AM 
war nicht so genau geklärt.. 
was is GIS und GUS nochmal? 
________________ 
 
 

… 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

about Jessica Boyd. 

 

Patient’s notes: 

 

Name: Jessica Boyd 

Age: 16  

Occupation: student 

Present complaint: passed out twice, leg pain 

 

CVS: heart racing, skipping beats  

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to loose weight), eating disorder?! lost weight, threw up 

after over eating 

GUS: no period in the last not for three months, had 

unprotected sex. activity 

 

 

10.58  … 

Patient’s notes: 

 

Name: Jessica Boyd 

Age: 16  

Occupation: student 
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Present complaint: passed out twice, leg pain 

CVS: heart racing, skipping beats  

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to loose weight), eating disorder?! lost weight, threw up 

after over eating 

GUS: no period in the last three months, had unprotected 

sex. activity 

 

10.58  … 

Patient’s notes: 

 

Name: Jessica Boyd 

Age: 16  

Occupation: student 

Present complaint: passed out twice, leg pain 

CVS: heart racing, skipping beats  

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), eating disorder?! lost weight, threw up 

after over eating 

GUS: amenorrhea over the pastno period in the last three 

months, had unprotected sexual. activity 

 

 

10.59 Julia Vait 
10:59 AM 
Gastro intestinal system 
Genito urinary system 
________________ 
 

  

11.00  …  
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Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

about Jessica Boyd. 

 

Patient’s notes: 

 

Name: Jessica Boyd 

Age: 16  

Occupation: student 

Present complaint: passed out twice, feels dizzy after 

workout, right kneeleg pain due to excessive sports 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), eating disorder?! lost weight, threw up 

after over eating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

 

11.00  ... 

Patient’s notes: 

Name: Jessica Boyd 

Age: 16  

Occupation: student 

Present complaint: passed out twice, feels dizzy after 

workout, right knee pain due to excessive sports 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting threw 

up after overeatingover eating 
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GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend,  

 

11.01  … 

Patient’s notes: 

Name: Jessica Boyd 

Age: 16  

Occupation: student 

Present complaint: passed out twice, feels dizzy after 

workout, right knee pain due to excessive sports 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity,  

 

 

11.01  … 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 
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her boyfriend and sexual activity, got a tounge piercing  

 

11.02  … 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

about Jessica Boyd. 

 

Patient’s notes: 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: in a relationship?! naja also Single ist sie ja  

aber gibt man das an, wenns nur eine beziehung ist? 

Occupation: student 

Present complaint: passed out twice, feels dizzy after 

workout, right knee pain due to excessive sports 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tounge piercing  

 

 

11.03 Elisa Norad 
11:03 AM 
evt noch no 
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drugs/smoking/alcohol? 
Julia, single oder relationship? 
oder not married? 
________________ 
 

11.04 Julia Vait 
11:04 AM 
single 
wir erwähnen ja später das die 
nen freund hat 
________________ 
 
 
Elisa Norad 
11:04 AM 
Okay  :)  
________________ 
 

… 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: in a relationship?! naja also Single ist sie ja  

aber gibt man das an, wenns nur eine beziehung ist? 

Occupation: student 

Present complaint: passed out twice, feels dizzy after 

workout, right knee pain due to excessive sports 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tounge piercing, n  

 

Diagnosis: 

Treatmentplan: 

 

 

11.04  … 

VS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 
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order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tounge piercing, no 

ab  

 

Diagnosis:  

Treatmentplan: 

 

11.04  … 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tounge piercing, no 

known abuse of substances/alcohol, ab  

 

Diagnosis:  

Treatmentplan: 

 

 

11.04  … 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 
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Age: 16  

Marital status: singlein a relationship 

Occupation: student 

Present complaint: passed out twice, feels dizzy after 

workout, right knee pain due to excessive sports 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tounge piercing, no 

known abuse of substances/alcohol, nonsmoker  

 

Diagnosis:  

Treatmentplan: 

 

11.06 Sabine Herold 
11:06 AM 
oha.. Words: 325  :P  
bzw 124 selber gschriebene 
schon  ;)  
________________ 
 

… 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaint: feels dizzy regularly?!passed out twice, 

feels dizzy after workout, passed out twice …. ohne 

erkennbaren grund?right knee pain due to excessive sports 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 
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order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tounge piercing, no 

known abuse of substances/alcohol, nonsmoker, very 

ambicious in posrts  

 

Diagnosis:  

Treatmentplan: 

 

11.07  Welcome to your group's 

Google Document! 

1. Get started: 

Basically, this is a word document - but all of you can work 

collaboratively AT THE SAME TIME. 

Start clicking around and you’ll notice your peers’ cursors! 

 

2. A few tips: 

2.1. CHAT:  

Please ONLY use the text or the chat to communicate with your 

group. in order to open the chat click on the chat icon top right: 
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2.2. COMMENTS: 

Right-click on the text and hit “comment” to put in a comment. Be 

sure to put your name in brackets! 

 

3. Your text:  

 

Situation:  

You are Dr. Merinstein, Jessica’s treating physician. As you 

are just about to leave for a four-week vacation, you want to 

make sure that your holiday replacement, Dr. Lisa Cuddy, is 

aware of Jessica’s situation as she will most likely be one of 

her first key patients. 

Objective:  

Write an email (300-400 words max.) to Dr. Lisa Cuddy in 

which you introduce the patient, describe the presenting 

symptoms (complaints), provide a diagnosis and 

recommend a treatment plan for her. Be factual and 

unbiased in your professional judgement. 

● Style: It is a business email. 

Time: 45 minutes. 

Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 
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To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

about Jessica Boyd. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaint: feels dizzy regularly?! after workout, 

passed out twice …. ohne erkennbaren grund?right knee 

pain due to excessive sports 

ENT:  

RS: no breathing difficulties/ asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tounge piercing, no 

known abuse of substances/alcohol, nonsmoker, very 

ambitcious in sportsposrts 
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Diagnosis: amenorrhea due to weight loss 

Treatmentplan: psychiatric therapy? 

 

11.07  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier I will send you the patient information 

about Jessica Boyd. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaint: feels dizzy after workout, passed out 

twice …. ohne erkennbaren grund?right knee pain due to 

excessive sports 

ENT:  
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RS: no breathing difficulties/ asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tonguetounge 

piercing, no known abuse of substances/alcohol, nonsmoker, 

very ambitious in sports 

 

Diagnosis: amenorrhea due to weight loss 

Treatment plan: psychiatric therapy? 

 

11.08  … 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaint: feels dizzy after workout, passed out 

twice …. ohne erkennbaren grund?right knee pain due to 

excessive sports 

ENT: no complaints 

RS: no breathing difficulties/ asthma 

CVS: heart racing, skipping beats (especially after workout) 
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GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, very 

ambitious in sports 

 

Diagnosis: amenorrhea due to weight loss 

Treatment plan: psychiatric therapy? cognitive 

behaviour…?? therapy wie hieß das Ding? cognitive-

behavioural therapy oder so 

 

11.09  … 

Age: 16  

Marital status: single 

Occupation: student 

Present complaint: feels dizzy after workout, passed out 

twice …. ohne erkennbaren grund?right knee pain due to 

excessive sports 

ENT: no complaints 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 
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GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, very 

ambitious in sports 

 

Diagnosis: amenorrhea due to weight loss, Anorexia nervosa 

Treatment plan: cognitive-behavioral therapypsychiatric 

therapy? cognitive behaviour…?? therapy wie hieß das 

Ding? cognitive-behavioural therapy oder so 

 

 

11.10  … 

ENT: no complaints 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating 

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, very 

ambitious in sports 
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Diagnosis: amenorrhea due to weight loss, Anorexia 

nervosa, aber das ist doch erst bei BMI unter 17,5 also vllt 

eher 

Treatment plan: cognitive-behavioral therapy 

 

11.10  … 

Present complaint: feels dizzy after workout, passed out 

twice …. ohne erkennbaren grund?right knee pain due to 

excessive sports 

ENT: no complaints 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost weight, self induced vomiting after 

overeating, fear of gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, very 

ambitious in sports 

 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting aAnorexia nervosa/bulimia nervosa, aber das ist 

doch erst bei BMI unter 17,5 also vllt eher 

Treatment plan: cognitive-behavioral therapy 
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11.11  … 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercisevery ambitious in sports 

 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa, 

Treatment plan: cognitive-behavioral therapy 

 

 

 

11.13  … 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10n pounds during the last couple 

of weeksweight, self induced vomiting after overeating, fear 

of gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 
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stage, 

Treatment plan: cognitive-behavioral therapy, nutrition 

advice, engaging the family is necessary 

 

 

11.14  … 

Marital status: single 

Occupation: student 

Present complaint: feels dizzy after workout, passed out 

twice during the last two weeks, …. ohne erkennbaren 

grund?right knee pain due to excessive sports 

ENT: no complaints 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10n pounds during the last couple 

of weeks, self induced vomiting after overeating, fear of 

gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 
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Treatment plan: maybe consider cognitive-behavioral 

therapy or , nutrition advice;, engaging the family is 

necessary; phosphorus, magnesium, electrolyte levels and 

renal function should be followed closely,  

 

11.15  … 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 

 

Treatment plan: maybe consider cognitive-behavioral 

therapy or nutrition advice; engaging the family is necessary; 

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely, suspected osteoporosis 

can be treated with calcium and vitamin B supplements,  

 

 

11.16  … 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 

 

Treatment plan: maybe consider cognitive-behavioral 

therapy/ family therapy or nutrition advice; engaging the 

family is necessary; phosphorus, magnesium, electrolyte 

levels and renal function should be followed closely, 

suspected osteoporosis can be treated with calcium and 

vitamin B supplements, advice regarding contraceptive 

methods 
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11.17  … 

ENT: no complaints, enlargement of the salivary glands  

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10n pounds during the last couple 

of weeks, self induced vomiting after overeating, fear of 

gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 

 

Treatment plan:  

- Suspected eating disorder: 

maybe consider cognitive-behavioral therapy/ family 

therapy or nutrition advice; engaging the family is necessary; 

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely, suspected osteoporosis 

can be treated with calcium and vitamin B supplements, 

advice regarding contraceptive methods 
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11.17  … 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

or nutrition advice; engaging the family is necessary;  

 

 

11.18  … 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

andor nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely suspected osteoporosis 

can be treated with calcium and vitamin B supplements, 

advice regarding contraceptive methods, engaging the family 

is necessary; 

 

 

11.19  … 
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Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely suspected osteoporosis 

can be treated with calcium and vitamin B supplements, 

advice regarding contraceptive methods, engaging the family 

is necessary; 

 

11.19  … 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely suspected 

osteoporosis can be treated with calcium and vitamin 

B supplements,  

- Sexual activityadvice regarding contraceptive methods, 

engaging the family is necessary; 

-Dental  

 

 

11.20  … 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  
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Marital status: single 

Occupation: student 

Present complaint: feels dizzy after workout, passed out 

twice during the last two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamelum -> 

dentistenlargement of the salivary glands,  

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10n pounds during the last couple 

of weeks, self induced vomiting after overeating, fear of 

gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   
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phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely suspected 

osteoporosis can be treated with calcium and vitamin 

B supplements,  

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements, 

do a CT 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 

11.21  … 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaint: feels dizzy after workout, passed out 

twice during the last two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamelum -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 
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order to lose weight), lost 10n pounds during the last couple 

of weeks, self induced vomiting after overeating, fear of 

gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely   

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements, 

do a CT 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 



Group 8: Chat-Text-Comments (19.7.2014) 
Sabine Herold - Elisa Norad - Julia Vait 

38 

  

 

 

 

I would be very pleased if you were so kind to keep me  

 

11.23  … 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely   

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements, 

do a CT 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 check for eroded dental enamel due to  

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 
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Kind regards, 

 

Dr Merinstein  

 

11.23  … 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents 

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Kind regards, 

 

Dr Merinstein 

 

 

 

11.23  … 

Treatment plan:  

- Suspected eating disorder: 

 



Group 8: Chat-Text-Comments (19.7.2014) 
Sabine Herold - Elisa Norad - Julia Vait 

40 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely   

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements;, 

do a CT 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Kind regards, 

 

Dr Merinstein 

 

11.24  … 

Treatment plan:  

- Suspected eating disorder: 
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consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely   

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements; 

do a CT/x-ray 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Best wishes and thank you in advanceKind regards, 

 

Dr Merinstein 

 

11.25  Start writing after the horizontal 

line: 
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From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier I you are going to find all the will send 

you the patient information about Jessica Boyd in the 

following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaint: feels dizzy after workout, passed out 

twice during the last two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamelum -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10n pounds during the last couple 

of weeks, self induced vomiting after overeating, fear of 

gaining weight,  

GUS: amenorrhea over the past three months, had 
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unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis: amenorrhea due to weight loss, indications 

suggesting anorexia nervosa/bulimia nervosa at an early 

stage, suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely   

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements; 

do a CT/x-ray 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  
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I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Best wishes and thank you in advance, 

 

Dr Merinstein 

 

11.26  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  
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Marital status: single 

Occupation: student 

Present complaint: feels dizzy after workout, passed out 

twice during the last two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamelum -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10n pounds during the last couple 

of weeks, self induced vomiting after overeating, fear of 

gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:  amenorrhea due to weight loss,  

indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 



Group 8: Chat-Text-Comments (19.7.2014) 
Sabine Herold - Elisa Norad - Julia Vait 

46 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely   

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements; 

do a CT/x-ray 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Best wishes and thank you in advance, 

 

Dr Merinstein 

 

11.26  … 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

 



Group 8: Chat-Text-Comments (19.7.2014) 
Sabine Herold - Elisa Norad - Julia Vait 

47 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the pastlast two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamelum -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10n pounds during the last couple 

of weeks, self induced vomiting after overeating, fear of 

gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:  amenorrhea due to weight loss,  

indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 
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Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely   

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements; 

do a CT/x-ray 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Best wishes and thank you in advance, 

 

Dr Merinstein 
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11.27  Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamelum -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10n pounds during the last couple 

of weeks, self induced vomiting after overeating, fear of 

gaining weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 
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Diagnosis:  amenorrhea due to weight loss,  

indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging the family is necessary; 

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely   

- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements; 

do a CT/x-ray 

- Sexual activity: 

advice regarding contraceptive methods, engaging 

the family is necessary; 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 
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can contact me any time, either via email or telephone. 

 

Best wishes and thank you in advance, 

 

Dr Merinstein 

 

11.27  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 
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excessive sports 

ENT: no complaints, might have eroded dental enamelum -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:  amenorrhea due to weight loss,  

indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging the family is necessary; blood tests, 

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely 
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- Right knee pain: 

 suspected osteoporosis can be treated with calcium 

and vitamin B supplements; 

do a CT/x-ray 

- Sexual activity: 

advice regarding contraceptive methods; 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Best wishes and thank you in advance, 

 

Dr Merinstein 

 

11.28  … 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 
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Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental 

enamelenamelum -> dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:  amenorrhea due to weight loss,  

indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 

 

 

 

Treatment plan:  
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- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging and involving the family is necessary;  

blood tests, 

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 

suspected osteoporosis can be treated with calcium 

and vitamin B supplements; 

do a CT/x-ray 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Best wishes and thank you in advance, 

 

Dr Merinstein 
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11.29  … 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamel -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 
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Diagnosis:  amenorrhea due to weight loss,  

indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging and involving the family is necessary;  

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 

suspected osteoporosis can be treated with calcium 

and vitamin B supplements 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist  

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 check salivary glands 

 

 

I would be very pleased if you were so kind to keep me 
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informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 

 

Best wishes and thank you in advance, 

 

Dr. Merinstein 

 

11.30 Sabine Herold 
11:30 AM 
tools -word count 
________________ 
 
 
Julia Vait 
11:30 AM 
Hello Mr. Steinberger  :)  
________________ 
 
 
Sabine Herold 
11:30 AM 
momentan um die 320 
________________ 
 
 
Elisa Norad 
11:30 AM 
oben iwo... ich mag unsere 
Einleitung immer noch nicht 
________________ 
 

  

11.31 Sabine Herold 
11:31 AM 

… 
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wie schreiben wir das mit den 
kontrolluntersuchungen? 
________________ 
 
 
Elisa Norad 
11:31 AM 
verbesserungsvorschläge? weil 
das sounds so rude and 
german... 
:p 
________________ 
 
 
Sabine Herold 
11:31 AM 
enclosed please find the patient 
information... 
________________ 
 
 
Julia Vait 
11:31 AM 
Der countdown läuft... 
________________ 
 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamel -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:  amenorrhea due to weight loss,  
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indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging and involving the family is necessary;  

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 

suspected osteoporosis can be treated with calcium 

and vitamin B supplements 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist  

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 check salivary glands 

 

Please make sure to  

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. 
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Best wishes and thank you in advance, 

 

Dr. Merinstein 

11.33  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamel -> 
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dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:  amenorrhea due to weight loss,  

indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging and involving the family is necessary;  

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 
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suspected osteoporosis can be treated with calcium 

and vitamin B supplements 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist  

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 check salivary glands 

 

Please make sure to  

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. I 

would also like Jessica to come in for follow-up testing and 

regular check-ups. 

 

 

 

Best wishes and thank you in advance, 

 

Dr. Merinstein 

11.34 Elisa Norad 
11:34 AM 
nochn Vorschlag fürn Anfang? 
________________ 
 
 
Sabine Herold 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 
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11:34 AM 
ouh... 
nö, bin unkreativ  :P  
________________ 
 
 
Julia Vait 
11:34 AM 
Also ich finds gut es soll ja eine 
förmliche mail sein 
________________ 
 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamel -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:  amenorrhea due to weight loss,  

indications suggesting anorexia 

nervosa/bulimia nervosa at an early stage, 

suspected osteoporosis 
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Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging and involving the family is necessary;  

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 

suspected osteoporosis can be treated with calcium 

and vitamin B supplements 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist  

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 check salivary glands 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. I 

would also like Jessica to come in for follow-up testing and 

regular check-ups. 

 

 

Best wishes and thank you in advance, 
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Dr. Merinstein 

 

11.34  … 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamel -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 
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known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:   

amenorrhea due to weight loss;,  

indications suggesting anorexia nervosa/bulimia nervosa at 

an early stage; 

, suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging and involving the family is necessary;  

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 

suspected osteoporosis can be treated with calcium 

and vitamin B supplements 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist  

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 check salivary glands 
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I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. I 

would also like Jessica to come in for follow-up testing and 

regular check-ups. 

 

 

Best wishes and thank you in advance, 

 

Dr. Merinstein 

11.35 Sabine Herold 
11:35 AM 
irgendwie so, dass er sie darum 
bittet speziell auf Jessica zu 
achten oder so? 
stimmt 
________________ 
 
 
Elisa Norad 
11:35 AM 
ja passt schon^^ 
 

  

11.36  … 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist in 

the future 
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-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing  

 check salivary glands 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. I 

would also like Jessica to come in for follow-up testing and 

regular check-ups. 

 

 

Best wishes and thank you in advance, 

 

Dr. Merinstein 

 

 

11.36  … 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find all the patient 

information about Jessica Boyd in the following. 

 

Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 
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Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamel -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:   

amenorrhea due to weight loss; 

indications suggesting anorexia nervosa/bulimia nervosa at 

an early stage; 

suspected osteoporosis 

 

 

 

Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 
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and nutrition advice;   

engaging and involving the family is necessary;  

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 

suspected osteoporosis can be treated with calcium 

and vitamin B supplements 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist in 

the future 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing;  

 check salivary glands 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. I 

would also like Jessica to come in for follow-up testing and 

regular check-ups. 

 

 

Best wishes and thank you in advance, 

 

Dr. Merinstein 
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11.41 Elisa Norad 
11:41 AM 
Awesome  :D 
 

  

11.43  … 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find a summary of the 

all the patient information about Jessica Boyd in the 

following. 

 

… 

 

 

11.44  Start writing after the horizontal 

line: 

 

 

From: Dr. Merinstein 

To: Dr. Lisa Cuddy 

Subject: Jessica Boyd 

-- 

 

 

Dear Dr. Cuddy, 

 

as discussed earlier you are going to find you are going to 

find a summary of the patient information about Jessica 

Boyd in the following. 
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Patient’s notes: 

Name: Jessica Boyd 

Sex: female 

Age: 16  

Marital status: single 

Occupation: student 

Present complaints: feels dizzy after workout, passed out 

twice during the past two weeks, right knee pain due to 

excessive sports 

ENT: no complaints, might have eroded dental enamel -> 

dentist council 

RS: no breathing difficulties/ signs of asthma 

CVS: heart racing, skipping beats (especially after workout) 

GIS: nor regular meals (skipping breakfast, reduced diet in 

order to lose weight), lost 10 pounds during the last couple of 

weeks, self induced vomiting after overeating, fear of gaining 

weight,  

GUS: amenorrhea over the past three months, had 

unprotected sexual activity 

CNS: no complaints 

Immediate past history: doesn’t want her dad to know about 

her boyfriend and sexual activity, got a tongue piercing, no 

known abuse of substances/alcohol, nonsmoker, excessive 

exercise 

 

Diagnosis:   

amenorrhea due to weight loss; 

indications suggesting anorexia nervosa/bulimia nervosa at 

an early stage; 

suspected osteoporosis 
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Treatment plan:  

- Suspected eating disorder: 

consider cognitive-behavioral therapy/ family therapy 

and nutrition advice;   

engaging and involving the family is necessary;  

phosphorus, magnesium, electrolyte levels and renal 

function should be followed closely via blood tests 

- Right knee pain: 

 do a CT/X-ray; 

suspected osteoporosis can be treated with calcium 

and vitamin B supplements 

- Sexual activity: 

advice regarding contraceptive methods; 

 pregnancy test; 

might want to consider consulting a gynecologist in 

the future 

-Dental care: 

 check for eroded dental enamel due to acidic gastric 

contents; 

check side effects of the tongue piercing;  

 check salivary glands 

 

 

I would be very pleased if you were so kind to keep me 

informed about any performed procedures. Of course you 

can contact me any time, either via email or telephone. I 

would also like Jessica to come in for follow-up testing and 

regular check-ups. 
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Best wishes and thank you in advance, 

 

Dr. Merinstein 

 


